
Ɋɚɡɧɵɟ ɢɫɫɥɟɞɨɜɚɬɟɥɢ ɩɨɧɢɦɚɸɬ ɩɨɞ 

  ɥɢɛɨ ɫɢ- 

ɫɬɟɦɭ ɫɪɟɞɫɬɜ ɨɛɭɱɟɧɢɹ, ɥɢɛɨ ɜɟɫɶ ɨɛɪɚɡɨ-
ɜɚɬɟɥɶɧɵɣ ɩɪɨɰɟɫɫ ɩɪɢɪɚɜɧɢɜɚɸɬ ɤ ɫɭɦɦɟ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. Ɍɟɯɧɨɥɨɝɢɹ 
ɬɪɚɤɬɭɟɬɫɹ ɬɨ ɤɚɤ ɫɢɫɬɟɦɚ ɨɪɝɚɧɢɡɚɰɢɨɧ-

ɧɵɯ ɦɟɪ, ɬɨ ɤɚɤ ɤɨɦɩɥɟɤɫ ɩɪɢɟɦɨɜ, ɬɨ ɤɚɤ 
ɫɩɨɫɨɛ ɩɪɟɨɛɪɚɡɨɜɚɧɢɹ ɜɟɳɟɫɬɜɚ, ɷɧɟɪɝɢɢ, 

ɢɧɮɨɪɦɚɰɢɢ ɜ ɩɪɨɰɟɫɫɟ ɢɡɝɨɬɨɜɥɟɧɢɹ ɱɟ- 
ɝɨ-ɥɢɛɨ. Ɍɟɯɧɨɥɨɝɢɸ ɫɜɹɡɵɜɚɸɬ ɢ ɫ ɩɪɨɰɟɫ-
ɫɨɦ ɭɩɪɚɜɥɟɧɢɹ, ɢ ɫ ɤɨɧɬɪɨɥɟɦ ɤɚɱɟɫɬɜɚ.  
ȼɫё ɷɬɨ ɩɪɢɦɟɧɢɦɨ ɢ ɤ ɞɢɞɚɤɬɢɤɟ ɜɵɫɲɟɣ 

ɲɤɨɥɵ.

 

ȼ ɨɬɥɢɱɢɟ ɨɬ ɬɪɚɞɢɰɢɢ, ɫɥɨɠɢɜɲɟɣɫɹ ɡɚ 250 

ɥɟɬ ɫɭɳɟɫɬɜɨɜɚɧɢɹ ɭɧɢɜɟɪɫɢɬɟɬɨɜ ɜ Ɋɨɫɫɢɢ, 

ɝɞɟ   (ɈɌ) — 

ɧɟɨɬɴɟɦɥɟɦɚɹ ɱɚɫɬɶ ɫɨɞɟɪɠɚɧɢɹ ɨɛɭɱɟɧɢɹ, 
ɜ ɜɵɫɲɟɣ ɲɤɨɥɟ ɫɬɪɚɧ Ɂɚɩɚɞɧɨɣ ȿɜɪɨɩɵ 

ɢ Ⱥɦɟɪɢɤɢ ɷɬɨ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɫɨɛɢɪɚɬɟɥɶ-
ɧɵɣ ɬɟɪɦɢɧ, ɨɛɨɡɧɚɱɚɸɳɢɣ  -

      -

 . ɈɌ ɧɚ Ɂɚɩɚɞɟ ɪɚɡɪɚɛɚɬɵɜɚɸɬɫɹ 
ɧɟ ɫɬɨɥɶɤɨ ɜ ɪɚɦɤɚɯ ɩɟɞɚɝɨɝɢɱɟɫɤɨɣ ɧɚɭɤɢ, 

ɫɤɨɥɶɤɨ ɧɚ ɫɬɵɤɟ ɦɟɧɹɸɳɢɯɫɹ ɩɨɬɪɟɛɧɨ-
ɫɬɟɣ ɞɢɞɚɤɬɢɤɢ ɢ ɪɚɫɬɭɳɢɯ ɜɨɡɦɨɠɧɨɫɬɟɣ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ.

ɋ ɤɨɧɰɚ 1990-ɯ ɝɝ. ɬɟɯɧɨɥɨɝɢɱɟɫɤɚɹ ɫɬɨ-
ɪɨɧɚ ɨɛɪɚɡɨɜɚɧɢɹ ɬɪɚɧɫɮɨɪɦɢɪɨɜɚɥɚɫɶ 
ɧɟɫɤɨɥɶɤɨ ɪɚɡ, ɫɨɡɞɚɜɚɹ ɧɨɜɵɟ ɬɢɩɵ ɦɟɬɨ-
ɞɨɜ ɢ ɧɚɩɨɥɧɹɹ ɬɟɪɦɢɧ «ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ 
ɬɟɯɧɨɥɨɝɢɢ» ɧɨɜɵɦ ɡɧɚɱɟɧɢɟɦ. Ɉɫɧɨɜɧɵɟ 
ɪɚɡɧɨɱɬɟɧɢɹ ɤɚɫɚɥɢɫɶ ɫɨɨɬɧɨɲɟɧɢɹ -

 , ɫɜɹɡɚɧɧɨɝɨ ɫ ɫɨɞɟɪɠɚ-
ɧɢɟɦ, ɢ  , ɫɜɹɡɚɧɧɨɝɨ 
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ɫ ɮɨɪɦɨɣ, ɫɩɨɫɨɛɨɦ ɩɨɞɚɱɢ ɢ ɬɟɯɧɢɱɟɫɤɢɦ 

ɧɨɫɢɬɟɥɟɦ ɢɧɮɨɪɦɚɰɢɢ.

ȼ ɧɚɱɚɥɟ 2000-ɯ ɝɝ. ɧɚ Ɂɚɩɚɞɟ ɩɨɩɭɥɹɪ-
ɧɵɦ ɛɵɥ ɩɟɪɟɧɨɫ ɤɥɚɫɫɢɱɟɫɤɨɣ ɥɟɤɰɢɢ ɢɡ 
ɪɟɚɥɶɧɨɣ ɚɭɞɢɬɨɪɢɢ ɜ ɜɢɪɬɭɚɥɶɧɭɸ, ɧɚɩɪɢ-

ɦɟɪ, ɜ ɜɢɪɬɭɚɥɶɧɵɣ ɡɚɥ ɧɚ ɩɨɩɭɥɹɪɧɨɣ ɦɧɨ-
ɝɨɮɭɧɤɰɢɨɧɚɥɶɧɨɣ ɩɥɚɬɮɨɪɦɟ Second Life. 

Ʉɨɦɩɶɸɬɟɪɧɵɣ ɦɢɪɨɤ Second Life ɩɟɪɟɠɢɥ 
ɪɚɫɰɜɟɬ ɡɚ ɧɟɫɤɨɥɶɤɨ ɥɟɬ ɞɨ ɩɪɢɯɨɞɚ ɢ ɪɚɫ-
ɩɪɨɫɬɪɚɧɟɧɢɹ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ.

Ɍɪёɯɦɟɪɧɚɹ ɚɥɹɩɨɜɚɬɚɹ ɝɪɚɮɢɤɚ, ɯɨɪɨɲɨ 
ɡɧɚɤɨɦɚɹ ɫɬɭɞɟɧɬɚɦ ɢ ɦɨɥɨɞɵɦ ɩɪɟɩɨɞɚɜɚ-
ɬɟɥɹɦ ɩɨ ɤɨɦɩɶɸɬɟɪɧɵɦ ɢɝɪɚɦ 1990-ɯ ɝɝ., 
«ɧɚɫɬɨɹɳɚɹ» ɝɟɨɝɪɚɮɢɹ ɫ ɟё ɦɚɬɟɪɢɤɚɦɢ ɢ ɦɨ- 
ɪɹɦɢ, ɤɨɬɨɪɵɟ ɡɚ ɪɟɚɥɶɧɵɟ ɞɟɧɶɝɢ, ɩɟɪɟɜɟ-
ɞёɧɧɵɟ ɜ ɫɟɤɨɧɞɥɚɣɮɧɵɟ ɢɝɪɭɲɟɱɧɵɟ ɞɨɥ-
ɥɚɪɵ, ɦɨɠɧɨ ɛɵɥɨ ɤɭɩɢɬɶ ɢ ɜɢɞɨɢɡɦɟɧɢɬɶ, 
ɚɜɚɬɚɪɵ (ɚɧɢɦɢɪɨɜɚɧɧɵɟ ɮɢɝɭɪɤɢ, ɞɟɣɫɬɜɭ-
ɸɳɢɟ ɨɬ ɬɜɨɟɝɨ ɢɦɟɧɢ) — ɜɫё ɷɬɨ ɜɤɭɩɟ 
ɫ ɮɭɧɤɰɢɹɦɢ ɱɚɬɚ ɢ ɭɩɪɚɜɥɟɧɢɹ ɤɪɭɝɨɦ ɨɛ- 

ɳɟɧɢɹ ɨɛɟɳɚɥɨ ɨɫɜɟɠɢɬɶ ɪɚɡɥɢɱɧɵɟ ɫɮɟɪɵ 

ɤɨɦɦɭɧɢɤɚɰɢɢ ɨɬ ɛɢɡɧɟɫɚ ɞɨ ɨɛɪɚɡɨɜɚɧɢɹ. 
Ɇɧɨɝɢɟ ɮɢɪɦɵ ɢ ɭɱɟɛɧɵɟ ɰɟɧɬɪɵ ɡɚɜɟɥɢ 

ɜɢɪɬɭɚɥɶɧɵɟ ɮɢɥɢɚɥɵ. Ⱦɨ ɫɢɯ ɩɨɪ ɜ Second 

Life ɩɪɨɜɨɞɢɬ ɡɚɧɹɬɢɹ ɋɬɨɤɝɨɥɶɦɫɤɚɹ ɲɤɨɥɚ 
ɷɤɨɧɨɦɢɤɢ ɢ Ⱥɪɤɚɧɡɚɫɫɤɢɣ ɭɧɢɜɟɪɫɢɬɟɬ.

ɇɚ ɬɨɦ ɷɬɚɩɟ ɬɟɯɧɨɥɨɝɢɹ ɢɝɪɚɥɚ ɜɫɩɨɦɨ-
ɝɚɬɟɥɶɧɭɸ ɪɨɥɶ, ɬɚɤ ɤɚɤ ɫɚɦ ɦɟɬɨɞ ɩɪɟɩɨɞ-

ɧɟɫɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɧɟ ɡɚɜɢɫɟɥ ɨɬ ɪɟɚɥɶ-
ɧɨɫɬɢ ɢɥɢ ɜɢɪɬɭɚɥɶɧɨɫɬɢ ɫɪɟɞɵ. Ɋɨɥɢ (ɥɟɤ-
ɬɨɪ ɢ ɫɥɭɲɚɬɟɥɢ) ɢ ɦɚɬɟɪɢɚɥɵ (ɜɢɪɬɭɚɥɶɧɚɹ 
ɞɨɫɤɚ ɜɦɟɫɬɨ ɪɟɚɥɶɧɨɣ) ɫɨɯɪɚɧɹɥɢɫɶ ɛɟɡ 
ɫɭɳɟɫɬɜɟɧɧɵɯ ɢɡɦɟɧɟɧɢɣ. ɂɫɩɨɥɶɡɨɜɚɧɢɟ 
ɬɟɯɧɢɱɟɫɤɨɣ ɛɚɡɵ ɧɨɫɢɥɨ ɩɪɢ ɷɬɨɦ ɫɤɨɪɟɟ 
ɪɚɡɜɥɟɤɚɬɟɥɶɧɵɣ ɢ ɷɤɫɩɟɪɢɦɟɧɬɚɥɶɧɵɣ ɯɚ- 
ɪɚɤɬɟɪ.

ɋɯɨɞɧɚɹ ɫɢɬɭɚɰɢɹ ɛɵɥɚ ɢ ɫ ɩɟɪɜɵɦɢ ɫɟ- 
ɦɢɧɚɪɚɦɢ ɧɚ ɩɥɚɬɮɨɪɦɚɯ e-Iearning. ɇɚ 
ɫɚɣɬ ɡɚɝɪɭɠɚɥɢɫɶ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɞɨɤɥɚɞɵ 

ɢ ɞɨɦɚɲɧɢɟ ɡɚɞɚɧɢɹ, ɨɬɪɵɜɤɢ ɢɡ ɫɬɚɬɟɣ: ɜɨɡ-
ɧɢɤɚɥɚ ɫɜɨɟɝɨ ɪɨɞɚ ɨɧɥɚɣɧ-ɯɪɟɫɬɨɦɚɬɢɹ ɩɨ 
ɤɭɪɫɭ. ɉɪɟɩɨɞɚɜɚɬɟɥɶ ɦɨɝ ɨɬɤɪɵɬɶ ɢ ɡɚɤɪɵɬɶ 
ɱɚɬ ɞɥɹ ɞɢɫɤɭɫɫɢɣ, ɭɫɬɚɧɨɜɢɬɶ ɫɪɨɤ, ɩɨɫɥɟ 
ɤɨɬɨɪɨɝɨ ɬɟɯɧɢɱɟɫɤɢ ɧɟɜɨɡɦɨɠɧɨ ɛɵɥɨ 
«ɫɞɚɬɶ», ɬɨ ɟɫɬɶ ɡɚɝɪɭɡɢɬɶ ɤɭɪɫɨɜɭɸ ɪɚɛɨɬɭ 
ɍɱɚɫɬɢɟ ɫɬɭɞɟɧɬɨɜ ɤɨɧɬɪɨɥɢɪɨɜɚɥɨɫɶ ɩɪɟɩɨ-
ɞɚɜɚɬɟɥɟɦ, ɩɨɨɳɪɹɥɨɫɶ ɜɨ ɜɪɟɦɹ ɪɟɚɥɶɧɵɯ 
ɡɚɧɹɬɢɣ, ɭɱɢɬɵɜɚɥɨɫɶ ɩɪɢ ɩɨɞɜɟɞɟɧɢɢ ɢɬɨ-
ɝɨɜ ɢɡɭɱɟɧɢɹ ɞɢɫɰɢɩɥɢɧɵ.

ɋɟɝɨɞɧɹ ɈɌ ɜ ɡɚɩɚɞɧɵɯ ɭɧɢɜɟɪɫɢɬɟ-
ɬɚɯ — ɷɬɨ ɩɪɟɠɞɟ ɜɫɟɝɨ ɬɟɯɧɨɥɨɝɢɢ, ɢɫɩɨɥɶ-
ɡɭɟɦɵɟ ɜ ɨɛɪɚɡɨɜɚɧɢɢ. ɂɧɚɱɟ ɝɨɜɨɪɹ, ɈɌ — 

ɩɨɧɹɬɢɟ ɛɨɥɟɟ ɭɡɤɨɟ, ɱɟɦ ɜɭɡɨɜɫɤɢɟ ɦɟɬɨɞɢ-

ɤɚ ɢ ɞɢɞɚɤɬɢɤɚ.

  

Ɉɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ ɋɒȺ ɜɩɟɪ-
ɜɵɟ ɧɚɲɥɢ ɲɢɪɨɤɨɟ ɩɪɢɦɟɧɟɧɢɟ ɜ ɩɪɨɰɟɫɫɟ 
ɬɪɟɧɢɪɨɜɤɢ ɫɨɥɞɚɬ ɜɨ ɜɪɟɦɹ ȼɬɨɪɨɣ ɦɢɪɨ-
ɜɨɣ ɜɨɣɧɵ, ɤɨɝɞɚ ɝɥɚɜɧɵɦ ɢɧɫɬɪɭɦɟɧɬɨɦ 

ɛɵɫɬɪɨɣ ɢ ɷɮɮɟɤɬɢɜɧɨɣ ɩɨɞɝɨɬɨɜɤɢ ɦɚɫɫ 
ɫɬɚɥɚ ɞɨɤɭɦɟɧɬɚɥɶɧɚɹ ɢ ɦɭɥɶɬɢɩɥɢɤɚɰɢɨɧ-

ɧɚɹ ɤɢɧɨɩɪɨɩɚɝɚɧɞɚ. Ʉɢɧɨɬɟɯɧɨɥɨɝɢɹ ɛɵɥɚ 
ɥɟɝɤɨ ɜɨɫɩɪɨɢɡɜɨɞɢɦɚ ɢ ɦɨɝɥɚ ɩɨɜɫɟɦɟɫɬɧɨ 
ɨɛɟɫɩɟɱɢɬɶ ɨɞɢɧɚɤɨɜɵɣ ɭɪɨɜɟɧɶ ɢɧɮɨɪɦɚ-
ɰɢɢ ɢ ɢɧɫɬɪɭɤɬɚɠɚ. ɉɨɫɬɟɩɟɧɧɨ ɨɛɪɚɡɨɜɚ-
ɬɟɥɶɧɨɟ ɤɢɧɨ ɫɬɚɥɨ ɨɞɧɢɦ ɢɡ ɢɡɥɸɛɥɟɧɧɵɯ 
ɦɟɬɨɞɨɜ ɢ ɜ ɜɵɫɲɟɣ ɲɤɨɥɟ.

ɋ ɪɚɡɜɢɬɢɟɦ ɢ ɭɞɟɲɟɜɥɟɧɢɟɦ ɤɨɦɩɶɸ-

ɬɟɪɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɫɬɚɥɢ ɜɨɡɧɢɤɚɬɶ ɪɚɡɧɨɨ-
ɛɪɚɡɧɵɟ ɜɚɪɢɚɧɬɵ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɤɨɦɩɶɸ-

ɬɟɪɧɵɯ ɤɥɚɫɫɨɜ ɞɥɹ ɨɛɭɱɟɧɢɹ ɭɧɢɜɟɪɫɢɬɟɬ-
ɫɤɢɦ ɫɩɟɰɢɚɥɶɧɨɫɬɹɦ. ȼ ɧɚɩɪɚɜɥɟɧɢɹɯ, ɧɟ 
ɫɜɹɡɚɧɧɵɯ ɫ ɤɨɦɩɶɸɬɟɪɚɦɢ ɧɚɩɪɹɦɭɸ, ɧɚɭɱ-
ɧɵɟ ɢɫɫɥɟɞɨɜɚɧɢɹ ɢ ɫɬɭɞɟɧɱɟɫɤɢɟ ɩɪɨɟɤɬɵ 

ɛɵɥɢ ɫɥɭɱɚɹɦɢ ɟɞɢɧɢɱɧɵɦɢ, ɤɚɤ, ɧɚɩɪɢɦɟɪ, 
ɧɚɲɭɦɟɜɲɢɣ ɜ Ƚɟɪɦɚɧɢɢ ɜɨ ɜɬɨɪɨɣ ɩɨɥɨɜɢ-

ɧɟ 1990-ɯ ɝɝ. ɩɪɨɟɤɬ ɩɨɞ ɪɭɤɨɜɨɞɫɬɜɨɦ ɝɚɧɧɨ-
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ɜɟɪɫɤɨɝɨ ɥɢɬɟɪɚɬɭɪɨɜɟɞɚ ɞ-ɪɚ ɂɥɶɡɟɦɚɧɧɚ ɩɨ 
ɤɨɦɩɶɸɬɟɪɧɨɦɭ ɚɧɚɥɢɡɭ ɞɪɚɦɚɬɭɪɝɢɢ ɒɟɤ-
ɫɩɢɪɚ1. Ɍɚɤɢɟ ɪɚɛɨɬɵ ɷɮɮɟɤɬɧɨ ɞɟɦɨɧɫɬɪɢ-

ɪɨɜɚɥɢ ɜɨɡɦɨɠɧɨɫɬɢ ɤɨɦɩɶɸɬɟɪɧɵɯ ɦɨɞɟ-
ɥɟɣ ɢ ɫɬɚɬɢɫɬɢɱɟɫɤɢɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɤɚɤ 
ɢɧɫɬɪɭɦɟɧɬɨɜ, ɞɨɫɬɭɩɧɵɯ ɭɱёɧɵɦ. Ɉɞɧɚɤɨ 
ɨɞɧɨɝɨ ɬɨɥɶɤɨ ɬɟɯɧɢɱɟɫɤɨɝɨ ɩɪɨɝɪɟɫɫɚ ɞɥɹ 
ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɈɌ ɤɚɤ ɨɬɞɟɥɶɧɨɝɨ ɧɚɩɪɚɜɥɟ-
ɧɢɹ ɞɢɞɚɤɬɢɤɢ ɜɵɫɲɟɣ ɲɤɨɥɵ ɛɵɥɨ ɧɟɞɨ-
ɫɬɚɬɨɱɧɨ.

ɉɪɢɧɰɢɩɢɚɥɶɧɭɸ ɪɨɥɶ ɜ ɫɬɚɧɨɜɥɟɧɢɢ 

ɈɌ ɫɵɝɪɚɥɢ ɞɜɟ ɫɨɰɢɚɥɶɧɨ-ɩɟɞɚɝɨɝɢɱɟɫɤɢɟ 
ɩɪɟɞɩɨɫɵɥɤɢ.  — ɦɟɬɨɞɨɥɨɝɢɱɟɫɤɚɹ 
ɪɟɜɨɥɸɰɢɹ, ɩɪɨɢɡɨɲɟɞɲɚɹ ɜ 1970-ɟ ɝɝ. 
ɜ ɫɬɪɚɧɚɯ Ɂɚɩɚɞɧɨɣ ȿɜɪɨɩɵ ɢ ɋɟɜɟɪɧɨɣ 

Ⱥɦɟɪɢɤɢ, ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɯ ɧɚ ɢɞɟɚɥɵ ɫɜɨ-
ɛɨɞɧɨɣ ɢ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɣ ɥɢɱɧɨɫɬɢ. Ʉ ɬɨɦɭ 
ɜɪɟɦɟɧɢ ɜ ɫɢɫɬɟɦɟ ɨɛɪɚɡɨɜɚɧɢɹ ɧɚɪɚɫɬɚɟɬ 
ɧɟɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɬɪɚɞɢɰɢɨɧɧɵɦɢ ɦɟɬɨɞɚ-
ɦɢ ɪɚɛɨɬɵ, ɜ ɱɚɫɬɧɨɫɬɢ ɭɫɬɨɹɜɲɢɦɫɹ ɪɚɫ-
ɩɪɟɞɟɥɟɧɢɟɦ ɪɨɥɟɣ ɭɱɢɬɟɥɹ (ɫɢɥɶɧɨɝɨ, ɜɫɟɡ-
ɧɚɸɳɟɝɨ) ɢ ɭɱɟɧɢɤɨɜ (ɫɥɚɛɵɯ, ɜɧɢɦɚɸɳɢɯ). 
ȼ ɩɪɨɰɟɫɫɟ ɩɨɢɫɤɚ ɧɨɜɵɯ ɮɨɪɦ ɫɨɡɪɟɜɚɸɬ 
ɧɨɜɵɟ ɩɟɞɚɝɨɝɢɱɟɫɤɢɟ ɬɟɨɪɢɢ, ɩɟɪɟɤɥɢɤɚɸ-

ɳɢɟɫɹ ɫ ɬɟɡɢɫɚɦɢ Ɋ. ɒɬɚɣɧɟɪɚ, Ȼ. Ȼɪɟɯɬɚ, 
Ɇ. Ɇɨɧɬɟɫɫɨɪɢ. ɋɭɬɶ ɬɟɨɪɢɣ ɫɜɨɞɢɬɫɹ ɤ ɬɨ- 
ɦɭ, ɱɬɨ ɩɪɨɰɟɫɫ ɨɛɭɱɟɧɢɹ ɞɟɥɢɬɫɹ ɧɚ 3–4 

ɫɬɚɞɢɢ: ɩɨɥɭɱɟɧɢɟ ɢ ɨɡɧɚɤɨɦɥɟɧɢɟ ɫ ɢɧɮɨɪ-
ɦɚɰɢɟɣ (ɧɢɡɤɢɣ ɨɛɭɱɚɸɳɢɣ ɷɮɮɟɤɬ), ɤɪɢɬɢ-

ɱɟɫɤɚɹ ɨɛɪɚɛɨɬɤɚ ɢɧɮɨɪɦɚɰɢɢ, ɫɨɡɞɚɧɢɟ ɢɧ- 

ɮɨɪɦɚɰɢɢ (ɦɚɤɫɢɦɚɥɶɧɵɣ ɨɛɭɱɚɸɳɢɣ ɷɮ- 

ɮɟɤɬ). 
ȼ ɟɜɪɨɩɟɣɫɤɢɯ ɜɭɡɚɯ ɬɨɝɨ ɜɪɟɦɟɧɢ ɫɟ- 

ɦɢɧɚɪɵ ɫɬɚɧɨɜɹɬɫɹ ɩɨɩɭɥɹɪɧɟɟ ɥɟɤɰɢɣ; ɫɪɟ-

1  ɂɫɫɥɟɞɨɜɚɧɢɟ, ɜ ɱɚɫɬɧɨɫɬɢ, ɩɨɤɚɡɚɥɨ ɩɪɹɦɭɸ ɡɚ-
ɜɢɫɢɦɨɫɬɶ ɜɚɠɧɨɫɬɢ ɩɟɪɫɨɧɚɠɟɣ ɜ ɫɸɠɟɬɟ ɨɬ ɤɨ-
ɥɢɱɟɫɬɜɚ ɢ ɞɥɢɧɵ ɢɯ ɪɟɩɥɢɤ. Ʉ ɫɨɠɚɥɟɧɢɸ, ɷɬɚ ɡɚ-
ɤɨɧɨɦɟɪɧɨɫɬɶ, ɢɦɟɸɳɚɹ ɩɪɹɦɨ ɩɪɨɬɢɜɨɩɨɥɨɠɧɵɟ 
ɩɪɢɱɢɧɭ ɢ ɫɥɟɞɫɬɜɢɟ, ɨɱɟɜɢɞɧɚ ɢ ɛɟɡ ɤɨɦɩɶɸɬɟɪ-
ɧɨɝɨ ɚɧɚɥɢɡɚ.

ɞɢ ɢɡɥɸɛɥɟɧɧɵɯ ɦɟɬɨɞɨɜ — «ɦɨɡɝɨɜɨɣ 

ɲɬɭɪɦ», ɝɪɭɩɩɨɜɵɟ ɤɭɪɫɨɜɵɟ ɪɚɛɨɬɵ ɢ ɞɨ- 
ɤɥɚɞɵ, ɜɡɚɢɦɧɚɹ ɩɪɨɜɟɪɤɚ ɡɚɞɚɧɢɣ ɢ ɩɪɨɱɢɟ 
ɮɨɪɦɵ ɩɚɪɬɧɟɪɫɤɨɝɨ ɨɛɭɱɟɧɢɹ (peer learning). 

ɍ ɦɧɨɝɢɯ ɩɪɟɩɨɞɚɜɚɬɟɥɟɣ ɩɨɹɜɢɥɚɫɶ ɮɢɡɢ-

ɱɟɫɤɚɹ ɜɨɡɦɨɠɧɨɫɬɶ ɫɨɜɦɟɳɚɬɶ ɷɬɢ ɮɨɪɦɵ 

ɪɚɛɨɬɵ ɫ ɢɦɟɸɳɢɦɢɫɹ ɬɟɯɧɢɱɟɫɤɢɦɢ ɪɟɫɭɪ-
ɫɚɦɢ, ɬɚɤɢɦɢ ɤɚɤ ftp (ɭɞɚɥɟɧɧɵɣ ɨɛɦɟɧ 

ɷɥɟɤɬɪɨɧɧɵɦɢ ɞɚɧɧɵɦɢ). Ɍɟɯɧɨɥɨɝɢɱɟɫɤɚɹ 
ɫɬɨɪɨɧɚ ɷɬɢɯ ɦɟɬɨɞɨɜ ɢɧɨɝɞɚ ɪɨɦɚɧɬɢɡɢɪɨ-
ɜɚɥɚɫɶ, ɩɨɫɤɨɥɶɤɭ ɧɨɜɵɟ ɈɌ ɜɨɫɩɪɢɧɢɦɚ-
ɥɢɫɶ ɤɚɤ ɫɢɦɜɨɥ ɟɫɥɢ ɧɟ ɪɚɜɧɨɩɪɚɜɢɹ, ɬɨ 
ɫɛɥɢɠɟɧɢɹ ɩɪɟɩɨɞɚɜɚɬɟɥɹ ɢ ɫɬɭɞɟɧɬɨɜ ɱɟɪɟɡ 
ɧɨɜɵɟ ɢɧɫɬɪɭɦɟɧɬɵ.

  ɞɥɹ ɫɬɚɧɨɜɥɟɧɢɹ 
ɈɌ ɨɛɨɡɧɚɱɚɟɬɫɹ ɩɨɩɭɥɹɪɧɵɦ ɩɨɧɹɬɢɟɦ 

«ɜɟɛ 2.0». ȼ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɪɨɝɧɨɡɨɦ 

Ɍ. Ɉ’Ɋɟɣɥɥɢ2, ɤ 2003–2004 ɝɝ. ɩɨɱɬɢ ɨɞɧɨɦɨ-
ɦɟɧɬɧɨ ɩɪɨɢɡɨɲɥɨ ɢɡɦɟɧɟɧɢɟ ɨɬɧɨɲɟɧɢɹ 
ɲɢɪɨɤɨɣ ɨɛɳɟɫɬɜɟɧɧɨɫɬɢ ɤ ɫɨɡɞɚɧɢɸ ɢ ɪɚɫ-
ɩɪɨɫɬɪɚɧɟɧɢɸ ɢɧɮɨɪɦɚɰɢɢ. ȼ ɤɨɧɬɟɤɫɬɟ 
ɜɵɫɲɟɣ ɲɤɨɥɵ ɬɚɤɚɹ ɫɦɟɧɚ ɩɚɪɚɞɢɝɦ «ɦɨɝɥɚ 
ɛɵ ɫɬɚɬɶ ɪɟɲɚɸɳɢɦ ɷɥɟɦɟɧɬɨɦ ɜ ɫɨɡɞɚɧɢɢ 

ɦɧɨɠɟɫɬɜɚ ɜɢɪɬɭɚɥɶɧɵɯ ɫɨɰɢɚɥɶɧɵɯ ɫɨɨɛ-

ɳɟɫɬɜ ɢ ɭɱɚɫɬɢɢ ɜ ɧɢɯ ɫɬɭɞɟɧɬɨɜ, ɭɱɢɬɟɥɟɣ, 

ɩɪɟɩɨɞɚɜɚɬɟɥɟɣ ɢ ɫɨɰɢɚɥɶɧɵɯ ɪɚɛɨɬɧɢɤɨɜ3. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɫɨɡɪɟɥɚ ɢɧɫɬɢɬɭɰɢɨɧɚɥɶɧɚɹ 
ɝɨɬɨɜɧɨɫɬɶ ɞɥɹ ɩɪɢɧɰɢɩɢɚɥɶɧɨ ɧɨɜɵɯ ɈɌ.

ɉɪɢɦɟɱɚɬɟɥɶɧɨ, ɱɬɨ ɞɜɟ ɧɚɡɜɚɧɧɵɟ ɩɪɟɞ-

ɩɨɫɵɥɤɢ ɭɫɢɥɢɜɚɸɬɫɹ ɬɪɟɬɶɟɣ ɪɟɲɚɸɳɟɣ 

ɫɢɥɨɣ ɜ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɢ ɈɌ, ɤɨɬɨɪɨɣ ɫɬɚɧɨ-

2  ɉɪɨɝɪɚɦɦɢɫɬ, ɝɭɦɚɧɢɬɚɪɢɣ ɢ ɨɫɧɨɜɚɬɟɥɶ ɫɟɪɢɢ 
ɜɥɢɹɬɟɥɶɧɵɯ ɢɧɬɟɪɧɟɬ-ɫɟɪɜɢɫɨɜ, ɨɧ ɫɮɨɪɦɭɥɢɪɨ-
ɜɚɥ ɪɹɞ ɬɟɡɢɫɨɜ ɨ ɫɭɬɢ ɂɧɬɟɪɧɟɬɚ ɤɚɤ ɫɪɟɞɵ ɞɥɹ ɫɨ-
ɬɪɭɞɧɢɱɟɫɬɜɚ, ɚ ɬɚɤɠɟ ɨɛ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɧɚɩɨɥ-
ɧɹɟɦɨɫɬɢ ɂɧɬɟɪɧɟɬɚ ɱɟɪɟɡ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɜɫɟɯ 
ɩɨɥɶɡɨɜɚɬɟɥɟɣ.
3  Hossain & Aydin. A Web 2.0-based collaborative 
model for multicultural education / In: Multicultural 
Education & Technology Journal. 2011. Vol. 5. Iss. 2. 
P. 116.
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ɜɢɬɫɹ ɢɧɞɭɫɬɪɢɹ. Ʉɪɨɦɟ ɨɛɳɟɣ ɬɟɧɞɟɧɰɢɢ 

ɤ ɤɨɦɦɟɪɰɢɚɥɢɡɚɰɢɢ ɨɛɪɚɡɨɜɚɧɢɹ, ɜɚɠɧɵɦ 

ɮɚɤɬɨɪɨɦ ɜ ɪɨɫɬɟ ɜɧɢɦɚɧɢɹ ɤ ɪɵɧɤɭ ɹɜɢɥɫɹ 
ɪɟɡɤɨ ɜɨɡɪɨɫɲɢɣ ɫɩɪɨɫ ɧɚ ɪɚɡɥɢɱɧɵɟ ɬɟɯɧɢ-

ɱɟɫɤɢɟ ɭɞɨɛɫɬɜɚ — ɨɬ ɤɨɦɩɶɸɬɟɪɧɵɯ ɛɚɡ 
ɞɚɧɧɵɯ, ɬɚɤɢɯ ɤɚɤ ɹɡɵɤɨɜɨɣ ɤɨɪɩɭɫ ɢɥɢ 

ɦɟɬɟɨɪɨɥɨɝɢɱɟɫɤɢɣ ɚɪɯɢɜ, ɞɨ ɩɥɚɬɮɨɪɦ ɭɞɚ-
ɥɟɧɧɨɝɨ ɨɛɭɱɟɧɢɹ (e-Iearning). ȿɫɥɢ ɪɚɧɶɲɟ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɈɌ ɧɨɫɢɥɨ ɢɥɥɸɫɬɪɚɬɢɜɧɵɣ, 

ɜɫɩɨɦɨɝɚɬɟɥɶɧɵɣ ɯɚɪɚɤɬɟɪ, ɬɨ ɬɟɩɟɪɶ ɬɟɯɧɢ-

ɱɟɫɤɢɟ ɫɪɟɞɫɬɜɚ ɞɢɤɬɭɸɬ ɧɨɜɵɟ ɬɢɩɵ ɚɭɞɢ-

ɬɨɪɧɵɯ ɢ ɩɪɨɟɤɬɧɵɯ ɡɚɧɹɬɢɣ.

ɇɚɩɪɢɦɟɪ, ɜ ɧɚɱɚɥɟ 2000-ɯ ɝɝ. ɦɟɞɢɰɢɧ-

ɫɤɢɣ ɮɚɤɭɥɶɬɟɬ Ȼɪɢɫɬɨɥɶɫɤɨɝɨ ɭɧɢɜɟɪɫɢɬɟɬɚ 
ɪɚɡɪɚɛɨɬɚɥ ɫɨɜɦɟɫɬɧɨ ɫ ɨɞɧɨɣ ɢɡ ɤɪɭɩɧɟɣ-

ɲɢɯ ɜ ɝɨɪɨɞɟ ɛɨɥɶɧɢɰ, Bristol Royal Infimart, 

ɫɩɟɰɢɚɥɶɧɵɟ ɬɪɟɧɢɪɨɜɨɱɧɵɟ ɪɨɛɨɬɵ, ɧɚ ɤɨ- 
ɬɨɪɵɯ ɦɨɠɧɨ ɛɵɥɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶ ɩɪɚɤ-
ɬɢɱɟɫɤɢɟ ɜɪɚɱɟɛɧɵɟ ɧɚɜɵɤɢ. Ⱦɚɧɧɚɹ ɬɟɯɧɨ-
ɥɨɝɢɹ ɩɨɡɜɨɥɹɥɚ ɜ ɛɨɥɟɟ ɲɢɪɨɤɨɦ ɨɛɴёɦɟ 
ɨɬɪɚɛɚɬɵɜɚɬɶ ɬɨ, ɱɬɨ ɜɨɡɦɨɠɧɨ ɛɵɥɨ ɨɬɪɚɛɨ-
ɬɚɬɶ ɢ ɧɚ ɧɚɫɬɨɹɳɢɯ ɩɚɰɢɟɧɬɚɯ. 

ȼ ɤɨɧɰɟ ɷɬɨɝɨ ɠɟ ɞɟɫɹɬɢɥɟɬɢɹ ɫɬɭɞɟɧɬɵ-

ɦɟɞɢɤɢ ɭɧɢɜɟɪɫɢɬɟɬɚ ɜɨ Ɏɥɨɪɢɞɟ (University 

of Florida) ɩɨɥɭɱɢɥɢ ɜɨɡɦɨɠɧɨɫɬɶ ɭɧɢɤɚɥɶ-
ɧɨɣ ɬɪɟɧɢɪɨɜɨɱɧɨɣ ɫɢɦɭɥɹɰɢɢ ɦɟɠɥɢɱɧɨɫɬ-
ɧɨɝɨ ɨɛɪɚɳɟɧɢɹ ɜɪɚɱɚ ɫ ɩɚɰɢɟɧɬɨɦ4. ɋɢɫɬɟɦɚ 
ɤɨɦɩɶɸɬɟɪɧɵɯ ɤɚɦɟɪ ɢ ɦɢɤɪɨɮɨɧ ɜɦɟɫɬɟ 
ɫ ɩɪɨɝɪɚɦɦɨɣ ɪɚɫɩɨɡɧɚɧɢɹ ɪɟɱɢ ɨɬɫɥɟɠɢɜɚɥɢ 

ɜɟɪɛɚɥɶɧɭɸ ɢ ɧɟɜɟɪɛɚɥɶɧɭɸ ɤɨɦɦɭɧɢɤɚɰɢɸ 

ɛɭɞɭɳɟɝɨ ɜɪɚɱɚ ɫ ɜɢɪɬɭɚɥɶɧɵɦ ɩɚɰɢɟɧɬɨɦ, 

ɢɡɨɛɪɚɠɟɧɢɟ ɤɨɬɨɪɨɝɨ ɩɪɨɟɰɢɪɨɜɚɥɨɫɶ ɧɚ 
ɫɬɟɧɭ. ɋɪɟɞɢ ɩɪɨɱɢɯ ɷɥɟɦɟɧɬɨɜ ɤɨɦɦɭɧɢɤɚ-
ɰɢɢ ɩɪɨɜɟɪɹɥɚɫɶ ɪɚɡɧɢɰɚ ɜ ɪɟɚɤɰɢɢ ɫɬɭɞɟɧ-

ɬɨɜ ɧɚ ɩɚɰɢɟɧɬɨɜ ɪɚɡɥɢɱɧɨɣ ɪɚɫɨɜɨɣ ɩɪɢɧɚɞ-

ɥɟɠɧɨɫɬɢ. ɋ ɪɟɚɥɶɧɵɦɢ ɥɸɞɶɦɢ ɬɚɤɢɟ ɡɚɧɹ-

4  Fcrdig , Di Pietro L.D. Innovative technologies 
formulticultural education needs / In: Multicultural 
Education & Technology Journal. 2007. Vol. l. Iss. l. 
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ɬɢɹ ɛɵɥɢ ɛɵ ɧɟɜɨɡɦɨɠɧɵ, ɩɨɫɤɨɥɶɤɭ ɨɫɨɛɟɧ-

ɧɨɫɬɶ ɩɪɨɝɪɚɦɦɵ ɡɚɤɥɸɱɚɥɚɫɶ ɜ ɬɨɦ, ɱɬɨ, 
ɤɪɨɦɟ ɪɚɫɨɜɵɯ ɩɪɢɡɧɚɤɨɜ, «ɜɢɪɬɭɚɥɶɧɵɟ 
ɥɸɞɢ»5 ɜɨ ɜɫɟɦ ɨɫɬɚɥɶɧɨɦ ɛɵɥɢ ɚɛɫɨɥɸɬɧɨ 
ɢɞɟɧɬɢɱɧɵ: ɨɬ ɦɟɞɢɰɢɧɫɤɢɯ ɠɚɥɨɛ ɢ ɮɢɡɢɨ-
ɥɨɝɢɱɟɫɤɢɯ ɩɚɪɚɦɟɬɪɨɜ ɞɨ ɫɨɰɢɚɥɶɧɵɯ ɱɟɪɬ, 
ɨɬɪɚɠёɧɧɵɯ ɜ ɫɢɦɭɥɢɪɨɜɚɧɧɨɣ ɪɟɱɢ.

ɋɟɝɨɞɧɹ ɬɟɯɧɢɱɟɫɤɨɟ ɪɚɡɜɢɬɢɟ ɨɩɟɪɟɠɚ-
ɟɬ ɦɚɫɫɨɜɨɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ, ɚɩɪɨɛɚɰɢɸ 

ɢ ɭɤɨɪɟɧɟɧɢɟ ɬɟɯ ɢɥɢ ɢɧɵɯ ɦɟɬɨɞɨɜ ɩɪɟɩɨ-
ɞɚɜɚɧɢɹ ɢ ɜ ɟɜɪɨɩɟɣɫɤɢɯ, ɢ ɜ ɚɦɟɪɢɤɚɧɫɤɢɯ 
ɭɧɢɜɟɪɫɢɬɟɬɚɯ. Ɂɚɞɭɦɚɧɧɵɣ ɜ ɭɡɤɨɦ ɤɨɥɥɟɤ-
ɬɢɜɟ ɪɚɡɪɚɛɨɬɱɢɤɨɜ ɧɨɜɵɣ ɦɟɬɨɞ — ɷɬɨ, ɩɪɟ-
ɠɞɟ ɜɫɟɝɨ, ɩɪɨɞɭɤɬ, ɤɨɬɨɪɵɣ ɡɚɩɭɫɤɚɟɬɫɹ 
ɜ ɨɛɨɪɨɬ ɱɟɪɟɡ ɫɨɡɞɚɧɧɭɸ ɫɩɟɰɢɚɥɶɧɨ ɞɥɹ 
ɧɟɝɨ ɫɪɟɞɭ, ɩɪɨɝɪɚɦɦɭ, ɩɪɢɛɨɪ ɢɥɢ ɞɚɠɟ 
ɩɨɧɹɬɢɟ. ɇɚɩɪɢɦɟɪ, m-Iearning — ɨɛɭɱɟɧɢɟ 
ɱɟɪɟɡ ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ ɢɥɢ paduca-

tion6 — ɨɛɭɱɟɧɢɟ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɥɚɧ-

ɲɟɬɧɵɯ ɤɨɦɩɶɸɬɟɪɨɜ.
ɂɧɬɟɪɚɤɬɢɜɧɚɹ ɞɨɫɤɚ ɢɥɢ ɦɭɥɶɬɢɦɟɞɢɣ-

ɧɵɣ ɪɚɛɨɱɢɣ ɫɬɨɥ «ɩɪɨɞɚёɬɫɹ» ɧɚ ɜɵɫɬɚɜɤɚɯ 
ɢ ɩɪɟɡɟɧɬɚɰɢɹɯ ɫ ɝɨɬɨɜɵɦɢ ɦɟɬɨɞɢɱɟɫɤɢɦɢ 

ɪɚɡɪɚɛɨɬɤɚɦɢ ɞɥɹ ɪɚɡɧɵɯ ɫɩɟɰɢɚɥɶɧɨɫɬɟɣ. 

Ɏɢɪɦɵ ɳɟɞɪɨ ɨɞɚɪɢɜɚɸɬ ɩɟɞɚɝɨɝɨɜ ɫɜɟɠɢ-

ɦɢ ɢɞɟɹɦɢ ɢ ɡɚɛɚɜɧɵɦɢ ɬɪɸɤɚɦɢ ɞɥɹ ɭɫɩɟɲ-

ɧɨɝɨ ɜɧɟɞɪɟɧɢɹ ɢɯ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɬɨɜɚɪɚ. 
ȼɦɟɫɬɟ ɫ ɬɟɯɧɢɤɨɣ ɭɱɟɛɧɵɦ ɡɚɜɟɞɟɧɢɹɦ ɩɨ- 
ɫɬɚɜɥɹɟɬɫɹ ɢ ɬɟɯɧɨɥɨɝɢɹ ɧɟɪɟɞɤɨ ɜ ɜɢɞɟ ɩɪɢ-

ɯɨɞɹɳɟɝɨ ɤɨɧɫɭɥɶɬɚɧɬɚ ɢɥɢ ɫɟɪɢɢ ɦɚɫɬɟɪ-
ɤɥɚɫɫɨɜ ɞɥɹ ɩɪɨɮɟɫɫɨɪɫɤɨ-ɩɪɟɩɨɞɚɜɚɬɟɥɶ-
ɫɤɨɝɨ ɫɨɫɬɚɜɚ. ȼ ɪɟɤɥɚɦɧɵɯ ɚɤɰɢɹɯ ɢɫɩɨɥɶ-
ɡɭɸɬɫɹ ɬɢɩɢɱɧɵɟ ɩɟɞɚɝɨɝɢɱɟɫɤɢɟ ɩɪɢɟɦɵ: 

ɞɨɤɥɚɞɵ, ɬɪɟɧɢɧɝɢ, ɜɟɛɢɧɚɪɵ.

   

Ɉɛɪɚɬɢɦɫɹ ɬɟɩɟɪɶ ɤ  - 

 (ɈɆ), ɬɨ ɟɫɬɶ ɷɤɜɢɜɚɥɟɧɬɭ ɬɨɝɨ, ɱɬɨ 
5  Virtual humans — название программы.
6  Ɉɬ iPad + education.
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ɜ ɨɬɟɱɟɫɬɜɟɧɧɨɣ ɬɪɚɞɢɰɢɢ ɩɨɧɢɦɚɟɬɫɹ ɩɨɞ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɦɢ ɬɟɯɧɨɥɨɝɢɹɦɢ. Ʉɚɤɢɟ ɈɆ 

ɫɟɝɨɞɧɹ ɪɚɫɩɪɨɫɬɪɚɧɟɧɵ ɜ ɜɭɡɚɯ ɡɚɩɚɞɧɵɯ 
ɫɬɪɚɧ?

Ɉɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɦɟɬɨɞɵ ɫɟɝɨɞɧɹ — ɷɬɨ 
ɧɟɱёɬɤɨɟ ɦɧɨɠɟɫɬɜɨ, ɤɨɬɨɪɨɟ ɟɳё ɩɪɟɞɫɬɨɢɬ 
ɫɢɫɬɟɦɚɬɢɡɢɪɨɜɚɬɶ. Ɇɵ ɩɪɢɜɟɞɟɦ ɥɢɲɶ ɨɬ- 
ɞɟɥɶɧɵɟ ɩɪɢɦɟɪɵ, ɤɨɬɨɪɵɟ ɦɨɠɧɨ ɧɚɣɬɢ ɧɚ 
ɫɚɣɬɚɯ ɭɧɢɜɟɪɫɢɬɟɬɨɜ ȿɜɪɨɩɵ ɢ Ⱥɦɟɪɢɤɢ. 

ɈɆ ɦɨɠɧɨ ɪɚɡɞɟɥɢɬɶ ɧɚ ɨɛɳɢɟ, ɩɪɢɦɟɧɢ-

ɦɵɟ ɤɨ ɜɫɟɦ ɧɚɩɪɚɜɥɟɧɢɹɦ ɨɛɭɱɟɧɢɹ, ɢ ɫɩɟ-
ɰɢɚɥɶɧɵɟ, ɯɚɪɚɤɬɟɪɧɵɟ ɞɥɹ ɤɨɧɤɪɟɬɧɵɯ 
ɧɚɩɪɚɜɥɟɧɢɣ. Ɉɛɳɢɟ ɈɆ — ɷɬɨ ɢ ɬɪɚɞɢɰɢ-

ɨɧɧɵɟ ɥɟɤɰɢɢ, ɢ «ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɢ ɤɨɧɰɟɩɬɭ-
ɚɥɶɧɵɟ ɡɚɧɹɬɢɹ» (ɤɚɤ, ɧɚɩɪɢɦɟɪ, ɧɚ ɝɟɨɝɪɚ-
ɮɢɱɟɫɤɨɦ ɮɚɤɭɥɶɬɟɬɟ Ȼɪɢɫɬɨɥɶɫɤɨɝɨ ɭɧɢ-

ɜɟɪɫɢɬɟɬɚ), ɚ ɬɚɤɠɟ ɞɨɤɥɚɞɵ ɧɚ ɫɟɦɢɧɚɪɚɯ, 
ɫɨɫɬɚɜɥɟɧɢɟ ɛɢɛɥɢɨɝɪɚɮɢɢ ɩɨ ɢɡɛɪɚɧɧɨɣ 

ɬɟɦɟ, ɩɪɨɟɤɬɵ, ɥɚɛɨɪɚɬɨɪɧɵɟ ɪɚɛɨɬɵ, ɤɨɥ-

ɥɨɤɜɢɭɦɵ, ɤɨɧɫɭɥɶɬɚɰɢɢ.

ɇɟɤɨɬɨɪɵɟ ɩɪɢɦɟɪɵ ɫɩɟɰɢɚɥɶɧɵɯ ɈɆ 

ɩɪɢɜɟɞɟɧɵ ɧɢɠɟ:
· ɮɚɤɭɥɶɬɟɬ ɠɭɪɧɚɥɢɫɬɢɤɢ ɇɶɸ-Ƀɨɪɤ-

ɫɤɨɝɨ ɭɧɢɜɟɪɫɢɬɟɬɚ ɩɪɟɞɥɚɝɚɟɬ ɩɟɪɜɨɤɭɪɫɧɢ-
ɤɚɦ ɫɞɟɥɚɬɶ ɫɟɪɢɸ ɦɢɧɢ-ɪɟɩɨɪɬɚɠɟɣ ɢ ɤɨ- 
ɪɨɬɤɢɯ ɢɧɬɟɪɜɶɸ ɩɨ ɬɟɦɟ ɫɟɦɢɧɚɪɚ;

· ɧɚ ɮɚɤɭɥɶɬɟɬɟ ɩɫɢɯɨɥɨɝɢɢ ɜ ɬɨɦ ɠɟ 
ɭɧɢɜɟɪɫɢɬɟɬɟ ɫɬɭɞɟɧɬɵ ɪɚɡɞɟɥɹɸɬɫɹ ɧɚ ɤɨɧ-
ɤɭɪɢɪɭɸɳɢɟ ɝɪɭɩɩɵ, ɪɟɲɚɸɳɢɟ ɨɞɧɭ ɢ ɬɭ 
ɠɟ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɭɸ ɡɚɞɚɱɭ: ɩɨɛɟɠɞɚɟɬ 
ɝɪɭɩɩɚ, ɧɚɲɟɞɲɚɹ ɦɚɤɫɢɦɚɥɶɧɨ ɷɮɮɟɤɬɢɜ-
ɧɵɣ ɢ ɬɜɨɪɱɟɫɤɢɣ ɫɩɨɫɨɛ ɪɟɲɟɧɢɹ;

· ɧɚ ɨɞɧɨɦ ɢɡ ɛɚɡɨɜɵɯ ɤɭɪɫɨɜ ɬɨɝɨ ɠɟ 
ɮɚɤɭɥɶɬɟɬɚ ɫɬɭɞɟɧɬɵ ɞɨɥɠɧɵ ɨɬɪɟɰɟɧɡɢɪɨ-
ɜɚɬɶ ɞɜɟ ɫɬɚɬɶɢ, ɪɚɫɫɦɚɬɪɢɜɚɸɳɢɟ ɞɜɚ ɪɚɡ-
ɥɢɱɧɵɯ ɩɨɞɯɨɞɚ ɤ ɨɞɧɨɣ ɢ ɬɨɣ ɠɟ ɩɪɨɛɥɟɦɟ: 
ɰɟɥɶ ɷɬɨɝɨ ɦɟɬɨɞɚ — ɧɚɭɱɢɬɶ ɫɬɭɞɟɧɬɨɜ ɪɚ- 
ɛɨɬɚɬɶ ɫ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɥɢɬɟɪɚɬɭɪɨɣ;

· ɩɪɢ ɢɡɭɱɟɧɢɢ ɧɚɧɨɬɟɯɧɨɥɨɝɢɣ ɜ Ȼɪɢɫ-
ɬɨɥɶɫɤɨɦ ɭɧɢɜɟɪɫɢɬɟɬɟ ɧɚ ɬɪɟɬɶɟɦ ɝɨɞɭ ɨɛɭ-

ɱɟɧɢɹ ɫɬɭɞɟɧɬɵ ɜ ɬɟɱɟɧɢɟ ɧɟɫɤɨɥɶɤɢɯ ɞɧɟɣ 

ɪɟɚɥɢɡɭɸɬ ɢɧɬɟɧɫɢɜɧɵɣ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɢɣ 

ɩɪɨɟɤɬ ɩɨɞ ɪɭɤɨɜɨɞɫɬɜɨɦ ɩɪɟɩɨɞɚɜɚɬɟɥɹ;
· ɫɬɭɞɟɧɬɵ-ɩɟɞɚɝɨɝɢ Ƚɚɧɧɨɜɟɪɫɤɨɝɨ 

ɭɧɢɜɟɪɫɢɬɟɬɚ ɧɟɪɟɞɤɨ ɧɚɱɢɧɚɸɬ ɧɨɜɭɸ ɬɟɦɭ 
ɫ «ɤɪɭɝɥɨɝɨ ɫɬɨɥɚ» ɢɥɢ «ɷɤɫɩɟɪɬɧɨɣ ɝɪɭɩ-
ɩɵ» — ɪɨɥɟɜɨɣ ɢɝɪɵ, ɜ ɤɨɬɨɪɨɣ ɨɧɢ ɞɢɫɤɭ-
ɬɢɪɭɸɬ ɧɚ ɨɩɪɟɞɟɥɟɧɧɭɸ ɬɟɦɭ ɫ ɩɨɡɢɰɢɣ 
ɫɩɟɰɢɚɥɢɫɬɨɜ, ɨɛɳɟɫɬɜɟɧɧɨɫɬɢ, ɠɭɪɧɚɥɢ-
ɫɬɨɜ, ɩɨɥɢɬɢɤɨɜ;

· ɨɛɹɡɚɬɟɥɶɧɵɦ ɷɥɟɦɟɧɬɨɦ ɤɭɪɫɚ ɩɟɞɚ-
ɝɨɝɢɤɢ ɜ ɬɨɦ ɠɟ ɭɧɢɜɟɪɫɢɬɟɬɟ ɹɜɥɹɟɬɫɹ ɷɤɫ-
ɤɭɪɫɢɹ. ɗɬɨ ɫɚɦɨɫɬɨɹɬɟɥɶɧɵɣ ɜɢɞ ɩɪɚɤɬɢɱɟ-
ɫɤɨɝɨ ɡɚɧɹɬɢɹ: ɜɟɫɶ ɫɟɦɟɫɬɪ ɫɬɭɞɟɧɬɵ ɩɨɫɟ-
ɳɚɸɬ ɪɚɡɥɢɱɧɵɟ ɤɭɥɶɬɭɪɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶ-
ɧɵɟ ɭɱɪɟɠɞɟɧɢɹ, ɚ ɜ ɤɨɧɰɟ ɫɟɦɟɫɬɪɚ ɩɪɟɞ-
ɫɬɚɜɥɹɸɬ ɤɭɪɫɨɜɵɟ ɩɪɨɟɤɬɵ ɜ ɜɢɞɟ ɤɨɦɦɟɧ-
ɬɢɪɨɜɚɧɧɨɝɨ ɢɧɬɟɪɜɶɸ ɫ ɤɟɦ-ɬɨ ɢɡ ɫɨɬɪɭɞɧɢ-
ɤɨɜ ɩɨɫɟɳёɧɧɵɯ ɦɟɫɬ.

ɉɪɢɦɟɱɚɬɟɥɶɧɨ, ɱɬɨ ɧɚɪɹɞɭ ɫ ɬɟɨɪɟɬɢɱɟ-
ɫɤɢɦɢ ɢ ɩɪɚɤɬɢɱɟɫɤɢɦɢ ɦɟɬɨɞɚɦɢ ɤɨɧɬɪɨɥɶ 
ɡɧɚɧɢɣ ɜ ɡɚɩɚɞɧɵɯ ɜɭɡɚɯ ɬɚɤɠɟ ɨɬɧɟɫёɧ 

ɤ ɈɆ. Ʉ ɧɢɦ ɨɬɧɨɫɹɬɫɹ ɢ ɭɫɬɧɵɟ ɷɤɡɚɦɟɧɵ, 

ɢ ɤɨɦɩɶɸɬɟɪɧɨɟ ɬɟɫɬɢɪɨɜɚɧɢɟ, ɢ ɩɢɫɶɦɟɧ-

ɧɵɟ ɫɚɦɨɫɬɨɹɬɟɥɶɧɵɟ ɪɚɛɨɬɵ, ɢ ɷɤɡɚɦɟɧɵ, 

ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɩɪɨɯɨɞɢɬɶ ɜ ɜɢɞɟ ɬɟɫɬɚ (ɜɵ- 

ɛɨɪ ɩɪɚɜɢɥɶɧɨɝɨ ɜɚɪɢɚɧɬɚ ɢɡ ɫɟɪɢɢ ɨɬɜɟɬɨɜ), 
ɤɨɦɦɟɧɬɢɪɨɜɚɧɧɨɣ ɤɨɧɬɪɨɥɶɧɨɣ (ɪɚɡɜɟɪɧɭ-
ɬɵɣ ɩɢɫɶɦɟɧɧɵɣ ɨɬɜɟɬ ɧɚ ɤɚɠɞɵɣ ɢɡ ɜɨɩɪɨ-
ɫɨɜ) ɢɥɢ ɷɫɫɟ.

ȼ ɨɬɞɟɥɶɧɭɸ ɝɪɭɩɩɭ ɫɬɨɢɬ ɜɵɞɟɥɢɬɶ ɬɟ 
ɜɢɞɵ ɪɚɛɨɬɵ ɫɨ ɫɬɭɞɟɧɬɚɦɢ, ɤɨɬɨɪɵɟ ɧɚɩɪɹ-
ɦɭɸ ɫɜɹɡɚɧɵ ɫ ɬɟɯɧɨɥɨɝɢɹɦɢ. ɇɚɩɪɢɦɟɪ, ɧɚ 
ɝɟɨɝɪɚɮɢɱɟɫɤɨɦ ɮɚɤɭɥɶɬɟɬɟ ɜ Ȼɪɢɫɬɨɥɟ ɫɬɭ-
ɞɟɧɬɵ ɩɪɨɜɨɞɹɬ ɫɛɨɪ ɢ ɤɨɦɩɶɸɬɟɪɧɵɣ ɚɧɚ-
ɥɢɡ ɝɟɨɝɪɚɮɢɱɟɫɤɢɯ ɞɚɧɧɵɯ. ɂɯ ɢɧɞɢɜɢ-

ɞɭɚɥɶɧɚɹ ɥɚɛɨɪɚɬɨɪɧɚɹ ɩɪɚɤɬɢɤɚ ɜɤɥɸɱɚɟɬ 
ɫɥɟɞɭɸɳɢɟ ɤɨɦɩɶɸɬɟɪɢɡɢɪɨɜɚɧɧɵɟ ɦɟɬɨɞɵ: 

ɭɞɚɥёɧɧɨɟ ɫɱɢɬɵɜɚɧɢɟ, ɦɨɞɟɥɢɪɨɜɚɧɢɟ ɫɪɟ-
ɞɵ, ɮɢɡɢɱɟɫɤɢɣ ɢ ɯɢɦɢɱɟɫɤɢɣ ɚɧɚɥɢɡ ɨɬɥɨ-
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ɠɟɧɢɣ, ɦɢɤɪɨɦɟɬɟɨɪɨɥɨɝɢɱɟɫɤɢɟ ɧɚɛɥɸɞɟ-
ɧɢɹ, ɚɧɚɥɢɡ ɦɚɤɪɨɤɥɢɦɚɬɚ ɢ ɫɩɭɬɧɢɤɨɜɵɯ 
ɢɡɨɛɪɚɠɟɧɢɣ ɢ ɱɢɫɥɟɧɧɵɟ ɦɟɬɨɞɵ ɢɫɫɥɟɞɨ-
ɜɚɧɢɣ.

ɂɧɬɟɪɟɫɧɨ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɩɪɚɤɬɢɱɟɫɤɢɟ 
ɈɆ ɧɚ ɜɭɡɨɜɫɤɢɯ ɫɚɣɬɚɯ ɭɩɨɦɢɧɚɸɬɫɹ ɱɚɳɟ 
ɢ ɨɩɢɫɵɜɚɸɬɫɹ ɩɨɞɪɨɛɧɟɟ, ɱɟɦ ɬɟɨɪɟɬɢɱɟ-
ɫɤɢɟ. ɋ ɬɨɱɤɢ ɡɪɟɧɢɹ ɡɚɩɚɞɧɵɯ ɩɟɞɚɝɨɝɨɜ, 
ɤɥɚɫɫɢɱɟɫɤɢɟ ɥɟɤɰɢɢ ɜɦɟɳɚɸɬ ɦɚɤɫɢɦɚɥɶ-
ɧɵɣ ɨɛɴёɦ ɢɧɮɨɪɦɚɰɢɢ ɩɨ ɩɪɟɞɦɟɬɭ ɢ ɫɨɡ-
ɞɚɸɬ ɯɨɪɨɲɭɸ ɛɚɡɭ ɧɚ ɧɚɱɚɥɶɧɵɯ ɷɬɚɩɚɯ 
ɨɛɭɱɟɧɢɹ, ɧɨ ɨɱɟɧɶ ɦɚɥɨ ɫɩɨɫɨɛɫɬɜɭɸɬ ɪɚɡ-
ɜɢɬɢɸ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɝɨ ɚɧɚɥɢɬɢɱɟɫɤɨɝɨ 
ɦɵɲɥɟɧɢɹ. Ɉɬɫɸɞɚ ɫɬɪɟɦɥɟɧɢɟ ɩɨɤɚɡɚɬɶ 
ɩɪɚɤɬɢɱɟɫɤɭɸ, «ɠɢɜɭɸ», ɫɬɨɪɨɧɭ ɭɧɢɜɟɪɫɢ-
ɬɟɬɫɤɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ. ɇɟɪɟɞɤɨ ɈɆ ɪɚɫɫɦɚ-
ɬɪɢɜɚɸɬɫɹ ɤɚɤ ɞɟɥɨ ɫɭɝɭɛɨ ɩɪɟɩɨɞɚɜɚɬɟɥɶ-
ɫɤɨɟ, know-how ɢ ɤɚɤ ɬɚɤɨɜɵɟ ɧɟ ɩɭɛɥɢɤɭɸɬ-
ɫɹ ɞɥɹ ɜɫɟɨɛɳɟɝɨ ɨɛɨɡɪɟɧɢɹ.

ȼɵɛɨɪ ɈɆ — ɷɬɨ ɜɵɛɨɪ ɹɡɵɤɚ ɨɛɳɟɧɢɹ 
ɩɪɟɩɨɞɚɜɚɬɟɥɹ ɫɨ ɫɬɭɞɟɧɬɨɦ. Ɉɩɵɬ ɪɚɡɥɢɱ-
ɧɵɯ ɡɚɩɚɞɧɵɯ ɭɧɢɜɟɪɫɢɬɟɬɨɜ ɩɨɤɚɡɵɜɚɟɬ, 
ɱɬɨ ɨɧ ɡɚɜɢɫɢɬ ɧɟ ɫɬɨɥɶɤɨ ɨɬ ɫɬɪɚɧɵ ɢɥɢ 
ɜɵɫɲɟɣ ɲɤɨɥɵ, ɫɤɨɥɶɤɨ ɨɬ ɫɨɨɬɜɟɬɫɬɜɢɹ ɈɆ 
ɨɩɪɟɞɟɥёɧɧɨɣ ɫɩɟɰɢɚɥɶɧɨɫɬɢ ɢ ɩɟɞɚɝɨɝɢɱɟ-
ɫɤɨɣ ɰɟɥɢ. 

Ɍɚɤ, ɧɚɩɪɢɦɟɪ, ɢɧɮɨɪɦɚɰɢɹ, ɩɨɞɚɧɧɚɹ 
ɜ ɫɟɪɢɢ ɨɛɡɨɪɧɵɯ ɥɟɤɰɢɣ ɩɨ ɦɢɪɨɜɵɦ ɪɟɥɢ-
ɝɢɹɦ, ɧɟɫɪɚɜɧɢɦɨ ɛɨɥɶɲɟ ɩɨ ɨɛɴёɦɭ ɩɨ 
ɫɪɚɜɧɟɧɢɸ ɫɨ ɡɧɚɧɢɹɦɢ, ɩɨɥɭɱɟɧɧɵɦɢ ɜ ɯɨ- 
ɞɟ ɫɚɦɨɫɬɨɹɬɟɥɶɧɵɯ ɜɢɞɨɜ ɪɚɛɨɬɵ. ȼ ɬɨ ɠɟ 
ɜɪɟɦɹ ɬɟɨɪɟɬɢɱɟɫɤɚɹ ɥɟɤɰɢɹ ɧɟ ɜ ɫɨɫɬɨɹɧɢɢ 
ɡɚɦɟɧɢɬɶ ɯɢɦɢɱɟɫɤɢɣ ɢɥɢ ɮɢɡɢɱɟɫɤɢɣ ɩɪɚɤ-
ɬɢɤɭɦ ɜ ɥɚɛɨɪɚɬɨɪɢɢ. ɋɬɭɞɟɧɬɵ-ɸɪɢɫɬɵ 
ɞɨɥɠɧɵ ɜɵɡɭɛɪɢɬɶ ɮɨɪɦɭɥɢɪɨɜɤɢ ɡɚɤɨɧɨɜ 
ɢ ɫɞɚɬɶ ɩɨ ɧɢɦ ɷɤɡɚɦɟɧɵ, ɧɨ ɨ ɩɨɧɹɬɢɢ   
«ɫɩɪɚɜɟɞɥɢɜɨɫɬɶ» ɨɧɢ ɞɨɥɠɧɵ ɜɵɫɤɚɡɵɜɚɬɶ 
ɫɜɨɢ ɫɨɛɫɬɜɟɧɧɵɟ ɩɪɟɞɫɬɚɜɥɟɧɢɹ, ɞɥɹ ɱɟɝɨ 
ɩɨɞɯɨɞɹɬ ɦɟɬɨɞɵ «ɦɨɡɝɨɜɨɝɨ ɲɬɭɪɦɚ», ɝɪɭɩ-
ɩɨɜɵɯ ɞɟɛɚɬɨɜ, ɢɥɢ wiki — ɢɧɬɟɪɧɟɬ-ɬɟɯɧɨ-

ɥɨɝɢɹ ɞɥɹ ɫɨɡɞɚɧɢɹ ɫɚɦɨɞɟɥɶɧɵɯ ɷɧɰɢɤɥɨɩɟ-
ɞɢɣ, ɝɞɟ ɜɫɟ ɭɱɚɫɬɧɢɤɢ ɹɜɥɹɸɬɫɹ ɫɨɚɜɬɨɪɚ-
ɦɢ ɢ ɦɨɝɭɬ ɪɟɞɚɤɬɢɪɨɜɚɬɶ ɫɬɚɬɶɢ ɩɨ ɫɜɨɟɦɭ 
ɭɫɦɨɬɪɟɧɢɸ7.

ȼɚɠɧɨ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɜ ɧɚɢɛɨɥɟɟ ɪɟɣɬɢɧ-
ɝɨɜɵɯ ɭɧɢɜɟɪɫɢɬɟɬɚɯ ɦɢɪɚ ɩɪɢ ɜɫёɦ ɪɚɡɧɨɨ-
ɛɪɚɡɢɢ ɈɆ ɫɬɚɜɤɚ ɞɟɥɚɟɬɫɹ ɧɚ ɢɧɞɢɜɢɞɭɚ-
ɥɢɡɢɪɨɜɚɧɨɫɬɶ ɨɛɭɱɟɧɢɹ. ,  

ɢ  ɪɚɛɨɬɚɸɬ ɧɟ ɫ ɩɨɬɨɤɨɦ ɫɬɭɞɟɧ-
ɬɨɜ, ɚ ɢɧɞɢɜɢɞɭɚɥɶɧɨ ɢɥɢ ɜ ɦɚɥɟɧɶɤɢɯ ɝɪɭɩ-
ɩɚɯ ɩɨ 2–3 ɱɟɥɨɜɟɤɚ (ɞɨ 6-ɬɢ — ɜ ). 
Ɍɶɸɬɨɪɢɧɝ ɨɛɟɫɩɟɱɢɜɚɟɬ ɧɚɫɬɨɥɶɤɨ ɢɧɬɟɧ-
ɫɢɜɧɨɟ ɨɛɭɱɟɧɢɟ, ɱɬɨ  ɫɨɤɪɚɳɚɟɬ 
ɫɪɨɤ ɩɨɞɝɨɬɨɜɤɢ ɛɚɤɚɥɚɜɪɨɜ ɞɨ ɞɜɭɯ ɥɟɬ, 
ɚ  ɝɨɬɨɜɢɬ ɧɟ ɩɨ ɫɩɟɰɢɚɥɶɧɨɫɬɹɦ, 
ɚ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ «ɤɨɧɰɟɧɬɪɚɰɢɢ» ɜɨɤɪɭɝ 
ɨɞɧɨɣ ɞɢɫɰɢɩɥɢɧɵ ɢɥɢ ɛɥɨɤɚ ɪɚɡɥɢɱɧɵɯ 
ɞɢɫɰɢɩɥɢɧ.

 
   

Ɉɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɡɚɧɢɦɚɸɬ ɨɫɨ-
ɛɨɟ ɦɟɫɬɨ ɜ ɨɛɳɟɣ ɞɢɞɚɤɬɢɤɟ ɜɵɫɲɟɣ ɲɤɨɥɵ, 
ɬɚɤ ɤɚɤ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɨɧɢ ɡɚɩɨɥɧɹɸɬ ɩɪɨɛɟɥ 
ɜ ɬɪɚɞɢɰɢɨɧɧɨɦ ɧɚɛɨɪɟ ɦɟɬɨɞɨɜ. ȼɟɫɶ ɤɥɚɫ-
ɫɢɱɟɫɤɢɣ ɞɢɞɚɤɬɢɱɟɫɤɢɣ ɚɪɫɟɧɚɥ ɜɵɫɲɟɣ 
ɲɤɨɥɵ ɦɨɠɧɨ ɪɚɫɩɪɟɞɟɥɢɬɶ ɩɨ ɞɜɭɦ ɨɫɹɦ. 
ɉɨ ɨɞɧɨɣ ɨɫɢ ɪɚɫɩɨɥɚɝɚɸɬɫɹ ɰɟɧɬɪɚɥɢɡɨɜɚɧ-
ɧɵɟ ɢ ɞɟɰɟɧɬɪɚɥɢɡɨɜɚɧɧɵɟ ɮɨɪɦɵ ɪɚɛɨɬɵ. 
ɐɟɧɬɪɚɥɢɡɨɜɚɧɧɚɹ ɮɨɪɦɚ — ɬɚ, ɩɪɢ ɤɨɬɨɪɨɣ 
ɩɪɟɩɨɞɚɜɚɬɟɥɶ ɝɨɜɨɪɢɬ, ɞɢɤɬɭɟɬ, ɨɛɴɹɫɧɹɟɬ, 
ɞɟɤɥɚɦɢɪɭɟɬ, ɩɨɤɚɡɵɜɚɟɬ, ɢɧɮɨɪɦɢɪɭɟɬ, 
ɚ ɫɬɭɞɟɧɬɵ ɫɥɭɲɚɸɬ, ɫɦɨɬɪɹɬ, ɡɚɩɢɫɵɜɚɸɬ. 
Ⱦɟɰɟɧɬɪɚɥɢɡɨɜɚɧɧɚɹ ɮɨɪɦɚ ɩɪɟɞɩɨɥɚɝɚɟɬ 
ɥɸɛɵɟ ɜɢɞɵ ɧɟɡɚɜɢɫɢɦɨɣ ɪɚɛɨɬɵ ɫɬɭɞɟɧ-
ɬɨɜ — ɜ ɝɪɭɩɩɟ ɢɥɢ ɜ ɨɞɢɧɨɱɤɭ, ɜɨ ɜɪɟɦɹ 
ɡɚɧɹɬɢɹ ɢɥɢ ɜɧɟɚɭɞɢɬɨɪɧɨ.

7  ɋɚɦɵɣ ɢɡɜɟɫɬɧɵɣ ɩɪɨɟɤɬ, ɛɚɡɢɪɭɸɳɢɣɫɹ ɧɚ ɷɬɨɣ 
ɬɟɯɧɨɥɨɝɢɢ, — ȼɢɤɢɩɟɞɢɹ.
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ɇɚ ɞɪɭɝɨɣ ɨɫɢ ɩɪɟɞɫɬɚɜɥɟɧɵ ɮɨɪɦɵ ɪɚ- 

ɛɨɬɵ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɩɪɨɰɟɫɫɚ ɩɨɡɧɚɧɢɹ. Ɇɵ 
ɝɨɜɨɪɢɦ ɨ ɫɨɩɪɨɜɨɠɞёɧɧɨɦ ɢ ɫɚɦɨɫɬɨɹɬɟɥɶ-
ɧɨɦ ɩɪɨɰɟɫɫɟ. ɋɨɩɪɨɜɨɠɞёɧɧɵɣ ɩɪɨɰɟɫɫ 
ɩɨɡɧɚɧɢɹ ɩɨɞɪɚɡɭɦɟɜɚɟɬ, ɱɬɨ ɜɨ ɜɪɟɦɹ ɩɟɪɟ-
ɞɚɱɢ ɢɥɢ ɝɟɧɟɪɢɪɨɜɚɧɢɹ ɡɧɚɧɢɣ ɩɪɟɩɨɞɚɜɚ-
ɬɟɥɶ ɨɫɭɳɟɫɬɜɥɹɟɬ ɩɨɫɬɨɹɧɧɵɣ ɤɨɧɬɪɨɥɶ 
ɢ ɨɛɦɟɧ ɦɧɟɧɢɹɦɢ (feedback). ɋɚɦɨɫɬɨɹɬɟɥɶ-
ɧɵɣ ɩɪɨɰɟɫɫ ɩɨɡɧɚɧɢɹ ɤɨɧɬɪɨɥɢɪɭɟɬɫɹ ɬɨɥɶ-
ɤɨ ɧɚ ɜɵɯɨɞɟ (ɫɞɚɱɚ ɪɚɛɨɬɵ, ɞɨɤɥɚɞ ɢ ɞɪ.), 
ɩɪɢɱёɦ ɤɨɧɬɪɨɥɶ ɦɨɠɟɬ ɨɫɭɳɟɫɬɜɥɹɬɶɫɹ ɤɚɤ 
ɤɨɥɥɟɝɚɦɢ ɩɨ ɪɚɛɨɱɟɣ ɝɪɭɩɩɟ, ɬɚɤ ɢ ɩɪɟɩɨ-
ɞɚɜɚɬɟɥɟɦ ɢɥɢ ɚɫɫɢɫɬɟɧɬɨɦ.

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɵ ɢɦɟɟɦ ɝɪɚɮɢɱɟɫɤɭɸ 
ɦɨɞɟɥɶ ɤɥɚɫɫɢɱɟɫɤɢɯ ɦɟɬɨɞɨɜ ɩɪɟɩɨɞɚɜɚɧɢɹ 
(ɬɚɛɥ.).

  
 

ɋɈɉɊɈȼɈɀȾЁɇɇɕɃ ɉɊɈɐȿɋɋ
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ɋȺɆɈɋɌɈəɌȿɅɖɇɕɃ ɉɊɈɐȿɋɋ

Ʉɚɤ ɜɢɞɢɦ, ɤɚɠɞɵɣ ɦɟɬɨɞ ɬɹɝɨɬɟɟɬ ɤ ɤɚ- 
ɤɨɦɭ-ɬɨ ɢɡ ɩɨɥɸɫɨɜ. Ɍɚɤ, ɥɚɛɨɪɚɬɨɪɧɵɟ ɷɤɫ-
ɩɟɪɢɦɟɧɬɵ ɩɪɨɜɨɞɹɬɫɹ ɞɟɰɟɧɬɪɚɥɢɡɨɜɚɧɧɨ 
(ɤɚɠɞɵɣ ɢɡɭɱɚɟɬ ɡɚɞɚɧɧɭɸ ɬɟɦɭ ɫɚɦ), ɨɞɧɚ-
ɤɨ ɩɪɢ ɩɪɹɦɨɦ ɫɨɩɪɨɜɨɠɞɟɧɢɢ ɩɪɟɩɨɞɚɜɚɬɟ-
ɥɹ ɢɥɢ ɚɫɫɢɫɬɟɧɬɚ. Ʌɟɤɰɢɹ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, 
ɮɨɪɦɚ ɦɚɤɫɢɦɚɥɶɧɨ ɰɟɧɬɪɚɥɢɡɨɜɚɧɧɚɹ, ɨɞ- 
ɧɚɤɨ ɜɧɢɦɚɧɢɟ ɤɚɠɞɨɝɨ ɫɬɭɞɟɧɬɚ, ɬɚɤ ɠɟ ɤɚɤ 
ɢ ɩɨɧɢɦɚɧɢɟ ɢɡɥɨɠɟɧɧɨɝɨ, ɜ ɩɨɥɧɨɣ ɦɟɪɟ 

ɫɨɩɪɨɜɨɠɞɚɬɶ ɢ ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ ɩɪɟɩɨɞɚɜɚ-
ɬɟɥɶ ɧɟ ɢɦɟɟɬ ɜɨɡɦɨɠɧɨɫɬɢ.

ɇɨɜɵɟ ɬɢɩɵ ɈɌ ɛɭɞɭɬ ɡɚɩɨɥɧɹɬɶ ɰɟɧ-
ɬɪɚɥɶɧɵɟ ɭɱɚɫɬɤɢ, ɩɨɫɤɨɥɶɤɭ ɫɨɜɪɟɦɟɧɧɵɟ 
ɬɟɯɧɨɥɨɝɢɢ ɩɨɡɜɨɥɹɸɬ ɭɪɚɜɧɨɜɟɫɢɬɶ ɜɫɟ ɱɟ- 
ɬɵɪɟ ɩɨɥɸɫɚ: ɚɛɫɨɥɸɬɧɚɹ ɫɚɦɨɫɬɨɹɬɟɥɶ-
ɧɨɫɬɶ ɜɵɩɨɥɧɟɧɢɹ ɨɩɪɟɞɟɥёɧɧɵɯ ɡɚɞɚɧɢɣ 
ɜɫё ɠɟ ɤɨɧɬɪɨɥɢɪɭɟɬɫɹ (ɢ ɬɟɯɧɢɱɟɫɤɢ, ɢ ɬɟ- 
ɦɚɬɢɱɟɫɤɢ) ɩɪɟɩɨɞɚɜɚɬɟɥɟɦ (ɦɨɞɟɪɚɬɨɪɨɦ). 
ɉɪɢɬɨɦ ɱɬɨ ɪɚɛɨɬɚ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɮɨɪɦɚɥɶ-
ɧɨ ɞɟɰɟɧɬɪɚɥɢɡɨɜɚɧɧɨ ɫ ɤɚɠɞɨɝɨ ɨɬɞɟɥɶɧɨ-
ɝɨ ɩɨɥɶɡɨɜɚɬɟɥɶɫɤɨɝɨ ɦɟɫɬɚ, ɮɚɤɬɢɱɟɫɤɢ ɜɫɟ 
ɮɭɧɤɰɢɢ ɧɚɯɨɞɹɬɫɹ ɜ ɪɭɤɚɯ ɩɪɟɩɨɞɚɜɚɬɟɥɹ, 
ɬɨ ɟɫɬɶ ɭɩɪɚɜɥɟɧɢɟ ɩɪɨɰɟɫɫɨɦ ɩɪɨɢɫɯɨɞɢɬ 
ɰɟɧɬɪɚɥɢɡɨɜɚɧɧɨ.

Ɉɫɨɛɚɹ ɪɨɥɶ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɬɟɯɧɨɥɨɝɢɣ 
ɫɨɫɬɨɢɬ ɜ ɬɨɦ, ɱɬɨ ɨɧɢ ɩɨɡɜɨɥɹɸɬ ɢɡɜɥɟɱɶ 
ɦɚɤɫɢɦɭɦ ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɢɧɞɢɜɢɞɭɚɥɶɧɨɦ 
ɭɱɟɛɧɨɦ ɩɪɨɰɟɫɫɟ, ɩɨɧɹɬɶ ɧɟ ɬɨɥɶɤɨ ɢɬɨɝɨ-
ɜɨɟ ɪɟɲɟɧɢɟ, ɧɨ ɢ ɨɰɟɧɢɬɶ ɯɨɞ ɦɵɫɥɢ ɫɬɭ-
ɞɟɧɬɚ. ɉɟɞɚɝɨɝɢɱɟɫɤɨɦɭ ɚɧɚɥɢɡɭ ɩɨɞɞɚɸɬɫɹ 
ɤɚɤɢɟ-ɬɨ ɜɧɭɬɪɟɧɧɢɟ ɞɟɣɫɬɜɢɹ, ɚ ɜ ɫɚɦɨɦ 
ɩɪɨɰɟɫɫɟ ɨɛɭɱɟɧɢɹ ɨɬɤɪɵɜɚɸɬɫɹ ɧɨɜɵɟ ɚɫ- 
ɩɟɤɬɵ — ɪɚɧɟɟ ɧɟɞɨɫɬɭɩɧɵɟ ɢɥɢ ɤɚɡɚɜɲɢɟɫɹ 
ɧɟɫɭɳɟɫɬɜɟɧɧɵɦɢ ɞɥɹ ɩɪɟɩɨɞɚɜɚɧɢɹ.

Ɉɞɧɚɤɨ ɧɟ ɫɬɨɢɬ ɡɚɛɵɜɚɬɶ, ɱɬɨ, ɛɭɞɭɱɢ 
ɨɞɧɨɣ ɢɡ ɜɚɠɧɟɣɲɢɯ ɬɟɯɧɢɤ ɜɵɠɢɜɚɧɢɹ ɞɥɹ 
ɱɟɥɨɜɟɱɟɫɬɜɚ, ɨɛɪɚɡɨɜɚɧɢɟ ɹɜɥɹɟɬɫɹ ɞɨɫɬɚ-
ɬɨɱɧɨ ɤɨɧɫɟɪɜɚɬɢɜɧɨɣ ɫɮɟɪɨɣ. ɉɟɪɟɞɚɱɚ ɡɧɚ-
ɧɢɣ ɛɚɡɢɪɭɟɬɫɹ ɜɫɟɝɨ ɧɚ ɞɜɭɯ ɨɫɧɨɜɧɵɯ 
ɩɪɢɧɰɢɩɚɯ: ɢɦɢɬɚɰɢɢ (ɭɱɢɬɟɥɶ ɩɨɤɚɡɵɜɚɟɬ, 
ɤɚɤ ɞɟɥɚɬɶ) ɢ ɢɧɫɬɪɭɤɰɢɢ (ɭɱɢɬɟɥɶ ɪɚɫɫɤɚɡɵ-
ɜɚɟɬ, ɱɬɨ ɞɟɥɚɬɶ). ɂɦɟɧɧɨ ɩɨɷɬɨɦɭ ɥɸɛɚɹ 
ɢɧɧɨɜɚɰɢɹ ɜ ɨɛɥɚɫɬɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɬɟɯ-
ɧɨɥɨɝɢɣ ɞɨɥɠɧɚ ɜɵɞɟɪɠɢɜɚɬɶ ɩɨɥɟɜɵɟ ɢɫ- 
ɩɵɬɚɧɢɹ ɢ ɩɪɨɜɟɪɤɭ ɜɪɟɦɟɧɟɦ, ɩɪɟɠɞɟ ɱɟɦ 
ɡɚɧɹɬɶ ɬɜёɪɞɨɟ ɦɟɫɬɨ ɜ ɪɚɛɨɱɟɣ ɩɪɨɝɪɚɦɦɟ 
ɞɢɫɰɢɩɥɢɧɵ.


