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CPEOCTBA acOPMIVMPOBAHIMA
PEMYTALUMM OBPASOBATENBbHOIMO
YHPEXOEHW/A

F. FAPLWWYKOBA, C. KOMONMMMKOBA

NpeacraBnesue nHgopmauum o6pasosarenbHoOin opraHmsayme

PbiHOK 06pa3oBaTeNbHbIX YCAYr OTIMYAETCA CTaHAAPTU3MPOBAHHBIM XapaKTEPOM
o6pa3oBaTenbHbIX NPOAYKTOB (B cermeHTe 06LLero cpefHero u npoteccMoHanbHoro
CpeaHero, 1 Boiclwero obpasosaHus). CTaHaapTU3aLmMs B paMKax edepanbHbix rocy-
[APCTBEHHbIX CTAHAAPTOB OCTAB/ISET MaN0 BO3MOXKHOCTE OTCTPONKM OAHOM WKOAbI
OT ApYroi, BO3MOXHOCTW OKa3aHWs AONOJHUTENbHbBIX 06pa30BaTENbHbIX YCAYT TaKkKe
He oTAn4alTCs 0cobbiM pa3HoobpasneM. IMeHHO NO3TOMY MaBHOE, B YEM NPOSAB-
NAETCA YHUKANbHOCTb 06Pa30BaTENbHOIO YYpeXAeHUs (LWKONbI), 3TO e€ penyTauus’.
PenyTauus kak )eHOMEH aKTUBHO UCCNEAYeTCA U POCCUIICKUMU, U 3apyBexXHbIMU
aBTopamu. PaccmartpuBaetcsa heHOMeH penyTauuu B HecKonbkux naockoctax. Coumo-
KYNbTYPHbIA NOLXOA, HAaNpUMep, PacKpblBaeT CyWHOCTb U NpUpOAyY penyTauuu. Mcu-
XOIOTNYECKMIA NOAX0[, PACKPLIBAET MeXaHWU3Mbl BAUAHWUSA 3TOr0 heHoMeHa Ha noTpe-
6uteneit (06BEKT), @ KOMMYHUKALMOHHBI PAaCKPbIBAET 0COOEHHOCTU UCMONb30BAHUSA
NCUXONOTNYECKUX MEXAHM3MOB C LieIbl0 rapMOHU3aLMN KOMMYHUKALMOHHOW cdepsl
06beKTa U npegMeTa penyTtauuu. EcTb nccnenoBaHus U B 3KOHOMUYECKOW NAOCKOCTH,
KOTOpble NOMOratT MOHETU3MPOBATL UMEIOLLYIOCA penyTaLumio AU OLEeHUTb e€ Teky-
Lwyio GUHAHCOBYIO NPUBIEKATENBbHOCTb.

ba30BbIf KaHan KOMMYHUKaLMW B VIHTEpHET Ans uenei penyTaunoOHHOIO Me-
He[XXMEHTa — oduLMaNbHLINA caiiT 06pa3oBaTeNbHOro yupexaeHus. Mol npoaHa-
nM3MpoBanu caiTbl 06Le06pa3oBaTeNbHbIX WKON U YHUBEPCUTETOB roposa Hoso-
cubupcka. AHanu3 nokasan 99% o6pa3oBaTeNbHbIX yupexaeHuit (Tonbko 10 u3
220 wkon HoBocubupcka He nMeloT Beb6-caiiTa) MMEIOT CaiiThl, U 3TW CaliThl UMEIOT
TUNNYHy cTpyKTYpY (99%). Ha caiitax npeactaBneHa uHhopmauuns o WKone,

0 CTpaTeruu pasBuTUA, OTYETbI O BbINOSIHEHWUM NPEANUCAHNUIA, MHPOPMALMA O NOCTY-
NAEHWUU, NTPUKa3bl U 06pa3oBaTesibHbIE MPOrpaMMbl, UHHOPMALUA O MAaTEPUANILHOM
obecreyeHnm WKOJbl, HOBOCTU, JOCTUXKEHUSA. Y HEKOTOPLIX WKON UMEIOTCA OTYETI
¥ nokasarenu.

PenyTauus 06pa3oBaTeNbHOMo YUpeXAeHUs CTPOUTCS Ha penyTaLumn yuuteneil
¥ MOTeHLMan penytauum onpeaenseTca NOTeHLUMaNoM YenoBeyeCKnx pecypcos,
NO3TOMY CaMblii BaXHbIi pa3fen ana ueneil penyTalMoHHOTO MeHef)XMeHTa Ha canTe
006pa30BaTeNbHOro YYpexfeHus,— 370 pasfen o npenopasatensnx. OaHako Ha caiitax
HOBOCMOMPCKUX WKON MHGOPMALIMM O Nefarornyeckom coctaBe 6o HeT BoobLe
(20%), nmbo npepcTaBneHa oHa dparmeHTapHo. OfHM NpefcTaBAsAioT Tabnuly «pac-
CTaHOBKa KafpoB», KOTOpas NpefCcTaBAfeT Cyxue BbIAEPKKN U3 LOKYMeHTOB (68%).
Jpyrve caitTsl UMEIOT NOAYNYCTHIE CTPAHULLI NpenofaBaTenen, HEKOTOPbIE U3 KOTO-
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pbIX COfiEPXKaT He TONbKO flaHHble 06 06pa3oBaHUM U Harpaaax, HO W IMYHbIE MbICTU
neparora unu xots 6bl hotorpacdum (8%). EcTb Wwkonbl, KOTopble 6orato npeacTaBns-
IOT OHOTO-ABYX NeAaroros (AMpeKTopa 1 3aBy4a), 1 BoobLlE He coaepxaT MHpopMa-
LM 06 ocTanbHbIX (4,5%).

B Lenom, npu 3HaKOMCTBe C CalNTaMy WKON CKNAAbIBAETCSA BNeYatieHne, yTo
Aenanu ux B cnewke u no 6onblei YacT U3 HeOHXOAMMOCTY BLINONHEHUS 3aKOHa,
OPUEHTUPYSACH Ha Y3KYI0 LENeByto ayfUTOpPMI0 — OpraHbl ynpasneHus. Y 6oiblUmnH-
CTBa YYPeXAEHNI BKNAAKN MeHIO0, pa3MeléHHbIe Ha IMaBHO CTPaHULE N OPUEeHTUPO-
BaHHble Ha CaMylo WMPOKYI KaTeropuio 06LWecTBEHHOCTY — COLEPIKaT COKPaALLEHHbIE
(hopMyNMPOBKHM, NOHATHbIE Y3KUM LieneBbiM ayauTopuam (Hanpumep, KMMO, MHNO, MO
u gpyrue).

CTOMT OTMETUTb M TEHAEHLMIO NPOABUXKEHUSA He OTAENbHbIX NpenofaBatene,
a MeToANYecKux 06beanHeHuit. Ha 6onbliHCTBE CaliTOB HOBOCHOMPCKMX WKON
MO3HAKOMUTBLCA C MEAAroraMi MOXHO TOIbKO U3 pasfena «MeToanyeckue obbepm-
HeHusy» (MO). bonee Toro Ha HeKOTOpbIX caiiTax, YTo 6bl MOCMOTPETL NEPCOHANb-
Hblil CMMCOK Nefaroros Heo6xoaumMo npoynTath onucaHue MO n uHdbopmaymio
no UX feATeNbHOCTH, U TOIbKO NOC/Ie 3TOF0 MOXHO CKayaTb ain co CMUCKOM.

C TOYKM 3peHuna penyTaLMOHHOTO MeHeMKMeHTa 3 eKTUBHEee BCEro CUCTEMHOE
NPOABMIKEHUE 3TUX METOANYECKUX OObEAMHEHUI Yepe3 penyTauuio COCTaBAAIOWUX
ero nepjaroros.

Cxoxee TeMaTUyeckoe HanoNHeHNe CO WKOMbHbIMU CailTaMu UMeIOT U YHUBEp-
CUTeTbl, HO YHUBEPCUTETbI UCMOMb3YIOT CaiThl C TOUKM 3PEHUA penyTaLMoHHOro Me-
HeaXMeHTa ropasgo ¢ dekTuHee. Bce HoBocMOUPCKME By3bl UMEOT OULMANbHbIE
canTbl(100%), OHU TaKxe UMeloT AOMNONHUTENbHbIE CaliThl ANA NOAPa3feNeHnii u Heo-
tuumanbHble cTpanuLbl. CailTel yHUBEPCUTETOB UMEIOT HOMEE CIIOXKHYIO CTPYKTYPY, HO
Npu 3TOM OHU YOOBNETBOPAIOT NOTPEOHOCTAM CaMoi WMPOKOIi 0bLecTBEHHOCTU. EcTb
NOCTOAHHO OOHOBAAEMbIe Pa3feNbl ANs BCEX LeNeBbIX ayauTopuii. I 0aHO U3 caMbix
BaXKHbIX OTNNYMIA BY30BCKUX CaliTOB — 3TO NpepfcTaBneHue negaroros B cetu (100%
BY30B MMEIOT 3aMOJIHEHHbI pa3gen o nejarorax).

By3bl nocpefcTBOM MHTEpHeT-caliTa hopMUPYIOT LENOCTHbIN, MHOTOrpaHHbIN 06-
pa3 neparoros. Ha cavite HITY, Hanpumep, MOXHO HalTh 1 oTorpadum, U KOHTaKTbI
ANA CBA3M, U cBefileHUs 06 06pa3oBaHUM U Kapbepe, U MHTEpech nejarora v MHOroe
Apyroe. MoMUMO oULUManbHBIX fAHHBIX U HAYYHbIX [OCTUKEHWUI B CETU NErKO HalTy
W JIMYHYI0O MHPOPMALMIO — HEKOTOPbIE BY3bl CCbINAKOTCA Ha IMYHbIE BOrW Nefaroros
WM CTPaHMLbI B COLMANBHBIX CETAX.

Ponb gupeKkTopa B noaaepKKe penyraymu o6pa3oBaresibHOro
yupexpaeHus

Onpoc AMPEKTOpPOB LWKOA B Ka4ecTBE IKCNEPTOB NOKAa3as, YTO OCHOBHOE Hanpas-
JieHne CBoeil feATeNbHOCTU OHU BUAAT: BO-NEPBbLIX, B X03fNCTBEHHOMN AeATeNbHOCTH,
a BO-BTOPbIX, B KOHTPOJIe AeATENbHOCTM YYuTeNEN.

OpHako ewé [1. Mak lperop 3ameTu, 4TO aAMUHMCTPATUBHLIN NEPCOHAN He
npeAHa3HayYeH «ana KOHTPONA NMHENHOro nepcoHana». «Teopus Y» Mak lperopa
paccmatpuBaeT posib afiMUHUCTPATUBHOTO NepcoHana Kak cnyxoby npenoctaBneHus
npoheCcCUOHANBHOR NOMOLLM, TO €CTb, MO CYTH, MHCTPYMEHT hopMUPOBaHMA npodec-
CMOHaNbHO KOMaHAbI, KOTOpas obecneynBaeT penyTayuio opraHm3aLmuu.
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lpepcTaBnfercs, 4To penyTaLWio OpraHn3auum co3faéT He BeCb NepcoHan,
a anuTa: B 06pa3oBaTebHOM YUYPEXAEeHUM 3TO NeAarornyeckas 3nuTa.

«3AUTa» — MOHATUE HEO[JHO3HAYHOE U NO-Pa3HOMY NOHMMaeMoe Uccnefo-
BaTeNiMM — B 3aBUCMMOCTU OT Lenen nccnefosanmus. CywectsyioT onpeaenexus
3NUTHI Yepe3 eé TUNU3aLMI0 UNKN OnpefieNeHne HanpaBaeHna BAUAHMA HA MaCChl:
WHTENNEeKTyaNbHas, BNacTHas, Teopyeckas. B niobom ciayyae anuTa ectb onnosmuus
«He 31uTex», macce. He BfaBasch B NOAPo6OHbIN 0630p 3TOT0 KOHCTPYKTA, chopmy-
JIMpyeM NOHATUE 37UTa AN 00pa30BaTeNbHOMO yUYpexaeHus. Inuta obpasosarens-
HOTO yupexaeHus (WKonbl), Nefarornyeckas 3AnTa, MOXET ObITb ONpefeneHa Kak
CJI0il Nefaroros, MMeLMX HaUGObLIYI0 CTENEHb BAUAHUSA Ha YXOBHYIO XU3Hb
06pa3oBaTeNbHOTO YYPEXAEHNSA, B CUNY LOCTUHEHUS BbICIINX NPOdeCccMoHaNbHbIX
pe3ynLTaToB B CBOEN 00/1aCTU feATeNbHOCTU U 061afaHMA TNYHBIMU MO3UTUBHBIMU
KayectBamiu.

Ecnn onpepenérHas, Takum 06pas3om, neparornyeckas anuta o6pas3oBaTeNbHOro
VUpeXAeHUs MOHUMAETCA Kak [MaBHbli CyObeKT ero penyTauuu, To CefyeT Npu3Harh,
4TO penyTaLus nepcoHana u penyTauus OpraHU3auumn He TOXAECTBEHHBI, HO B3aUMO-
3aBUCHMBbI.

®opmupys penyTauuio, B NEPBYI0 04EPEAb YYUTLIBAKOTCA NCUXONOTUYECKUNA
¥ KOMMYHUKaLMOHHbI e€ acnekTbl. B ncuxonornyeckom acnekte, penyrayma —
3TO pauMoHaAbHOE MHeHWe, OCHOBAHHOE Ha OMbiTe B3auMOAENCTBUSA uan hakTax,
KoTopoe no3BonseT chopMmpoBaTh 6ecco3HaTeNbHOE LOBEPUE MU HEAOBEpUE
K 06BbeKTY.

B KOMMYHWKaLMOHHOM acnekTe, penyTayua — 3T0 paLyoHanbHoe 0bLecTBeH-
HOe MHeHMe LieNneBbiX rpynn o npefMeTe, B 0CHOBE (hOPMMPOBAHNA KOTOPOTO 3a0-
)KEH MPUHLMN AOCTOBEPHOCTU/ MONHOTHI MH(OPMaLumM 1 goBepus. CnepyeT [o6aBUTb,
4TO penyTauus yupexaeHus o6pa3oBaHNA 3TO He NPOCTO 3 eKT, [OCTUrAEMbIN
B NpoLLecce KOMMYHUKALLMK, HO U Liesib, KOTOpas 3apaHee CTaBUTCA KaK HEOOXOAUMBIi
pe3ynbTaT KOMMYHUKaLUK.

Yto 3HauuT «opmuposaHue penytauum»? Moxanyii, 3to nobas paborta no
YNPaBiEHMI0O MHEHWEM 0 HOCUTENE penyTaluu B Lienesbix ayautopusax. ®opmuposa-
HUE penyTaLnuyM KOMMYHWUKALMOHHLIMKU CpeCcTBaMM — 3T0 0CO3HaHHas paboTa no
NPOABUNKEHMIO (TPaHCAALNUM) penyTaLun (MHEHUS, 0f0OPEHHOTO 3aKa3YMKOM 1 Co-
OTBETCTBYIOLLErO PeanbHOMY MONOXKEHWIO ieN) B MACChl MW CO3[aHUE HEOOXOAUMbIX
ycnoBus Ans GopMMpoBaHus HEOBXOAMMOrO PaLMOHAIbHOTO MHEHUS NPY MOMOLLM

[15 - 22]
Konyenyan | KOMMYHUKALMOHHbIX CPefCTB.

M cneremsl Kak u nobas gpyras KOMMyHUKaLMUOHHAs [eATeNbHOCTb, (hOpMUPOBaHUE peny-
A | Taumu npegnonaraet 4 3tana — UCciefoBaHuWe, NIaHUPOBaHMe, peann3aumnsa u aHa-
|| m3 3t dekTnBHocT. OgHAKO, He CTOUT AyMaTh, 4TO hOPMUPOBAHME penyTauun —

a0 “ 3TO TUMWUYHAA KOMMYHWUKATUBHAA KaMMaHUA UMW NPOEKT.

OcobeHHocTb paboTel N0 hOPMUPOBAHMIO PENyTALMK B TOM YTO 3Tanbl, 0603Ha-
YeHHbIE BbILUE, He INHElHb. ITan NNaHUPOBAHNUA HAYMHAETCS B TO BPEMS, KaK 3Tan
UCCNefoBaHU fan NepBble pe3ynbrarhl, a C NOSABAEHUEM CEAYIOWUX pe3ynbTaToB 06-
HoBnseTcs. W Bce nocnepytolme waru Takxe. Pabota no opmupoBaHuio penytaumum
LO/MKHA ObITb CTPATErMYECKON U HENpepbIBHOIA.

GopmupoBaHue penyTaumuu yupexaeHus 06pasoBaHns — o0cobas hopma KOMMy-
HUKALMOHHOW [esTeNbHOCTH, YTO B NEPBYIO OYepesb ONpeaensercs cneunbuyHoCTbIo
pblHKa 06pa30BaTeNbHbIX YCAYT.
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CoBpeMeHHOCTb B 06pPa30BaHUM XapaKTEPU3YETCA KECTKOM KOHKYPEHTHO
60pb60it, AaBNEHMEM 3aKOHOAATENbHbIX U3MEHEHUI, HEBbIPAXKEHHbLIM COLMANbHBIM
3aKa3oM, NN0X0 OTNAXKEHHBIMU CBA3AMU MEXAY WKONAMM, YHUBEPCUTETAMU U PbIHKOM
TpyAa. Bcé 310 3arpynHAeT geiicTensA No GOpPMUPOBAHUIO U NOALEPIKAHMIO MONOXKM-
TeNbHON penyTauuu.

MpaBuna urpsl Ha pbiHke 06pa3oBaTeNbHbIX YCIYr He Npo3payHsl. PeiHOK 06pa3o-
BaTesbHbIX yCAyr ruboK 1 noasuxeH. MeHseTcs 3aKOHOAATeNbCTBO, COLMaNbHbIA 3a-
ka3. MacwTab MHHOBALMOHHbIX Npeobpa3oBaHuii B 006pa3oBaTeNbHbIX YUpeXAeHUAX
CTaHOBUTCA MOGANbHBIM,

MopepH13aLMoHHas roHKa BoBNeKaeT BCE Hosbliee KOMYECTBO UTPOKOB
W CTAaHOBUTCA HEOTLEMJIEMOI YEPTOil BCEro pbiHKa 06Pa30BaTesbHbIX YCAyT, a, ce-
LOBaTENbHO, EATENLHOCTL CyObEKTA pbiHKA 06pa30BaHNs BCE Honee XaoTUUHa,
HenpepfcKasyema. 3T0 NPUBOAUT K TOMY, Y4TO penyTaums, CO3LaBaBLIAACA rofamm, Mo-
XET 6bITb paspylleHa B O4UH MOMEHT, @ Ha €€ BOCCTAHOBMIEHUE ONATb MOHAZ06ATCA
rofbl.

Kak v ntoboe gpyroe MHeHWe, penyTauus CTPOUTCA Ha OCHOBE OOBEKTUBHbIX
OLIEHOK «XOPOLLO» UK «NJ0X0» B OTHOLWEHWM paAa Kputepues. B cuny ykaszaHHbIX
BbIlE NPUYUH, KPUTEPUM OLLEHKM 06Pa30BaTENbHOTO YUPEXAEHUS AN CO34aHMUsA ero
penyTauuu MoryT 6bITb U3MEHUYMBLI C TEYEHUEM BPEMEHU, MOTYT 3aBUCETb OT COLU-
anbHoro 3akasa (LeneBoit ayauToOpuK), MOMEHTa BPEMEHU U CNeLndUKN KOHKPETHO
o06pasoBaTenbHoil yeayru.

WTak, no6as akTMBHOCTL N0 HOPMUPOBAHUMIO PENyTaLuumu AOMKHA HAUMHATLCA
C aHann3a pbiHKA, KOHKYPEHTHO Cpefibl (4TO COOTBETCTBYET OCHOBOMOArAOLWUM
NPUHLMNAM CBA3el C 06LWEeCTBEHHOCTbIO) U COCTABAEHNUS penyTaLMoHHOro npohuns,
COZlepKalLero CUCTEMATU3UPOBAHHBI HAbOP KpuTepues (pa3genéHHbIX U No Lese-
BbIM ayAMTOPUAM M NO BaXKHOCTK). [Tpy 3TOM CTOUT NOHWUMATb, YTO BAXHOCTb OTAENb-
HbIX PenyTaLWOHHbIX haKTOPOB M3MEHAETCS B 3aBMCMMOCTU OT KOHTEKCTa U Lienen
06eunx CTOPOH KOMMYHUKALMOHHOTO npoLecca.

CdhopmupoBaB penyTaLnoHHbI Npodub U OLEHUB KOHTEKCT (COCTOAHME NoNs,
HACTPOeHWe Ha pbIHKe U KOHKYPEHTHYI0 60pbOy), BaXHO OLEHUTL BO3MOXHOCTH
1 chopMUpoBaTb HEOOXOANMBIN «MH(DOPMALMOHHbI NPOAYKTY, KOTOPLIA GyaeT
TPaHCANPOBATLCA LieNeBbIM ayAUTOPUAM.

PenyTauus — 370 cyry60 KOMMYyHUKALMOHHbIA DEHOMEH, OTPAXKAKLWLMIA KAauecTBO
KOMMYHMKaUUA — paunoHanbHOe MHEHWE LieNeBbIX ayLMTOPUIA, OTpaxatolee peanb-
HOe COCTOAiHMe fAen.

PenyTauus He MOXeET ObITb 06€3NMYEHHON U MAeanbHOMN, OHa Bceraa OyaeT cooT-
HOCUTbCA C penyTauMamu npodeccopcko-npenoaaBaTesbckoro coctasa [2]. CnepoBsa-
TeIbHO, MHOPMALMOHHBI MPOAYKT BOMKEH ObITb NEPCOHUDULUPOBAH.

WHTepecHbI npumep MHHOPMALMOHHOMO MPOAYKTA B 3TOW KaTeropum — ony6au-
koBaHHoe B 2011 r. B ceT MiHTepHeT obpalieHne poauTENbCKOTO KOMUTETA WKONbI
B MO r. Kopsxxma ¢ npocb60il npoanuTh TPYAOBOI [LOFOBOP C AENCTBYIOWEM fUPEK-
TOpOM WKOMbI2. ABTOPbI NMMCbMA OTMEYaloT No6eabl YYEHUKOB B KOHKYPCAX, BbICOKMA
npogeccuoHanu3m N HenpepbIBHbLIN KauYeCcTBeHHbI POCT NpenofaBaTenbCKoro cocra-
Ba, Pa3fensloT BCeLeno cTparernio passBuTua yYpexaeHns n 0TMeYaloT, YTo ropaaTca
CBOEJ WKOON M IMYHOCTBIO PYKOBOANTENS.

2TK online: NHdop-
MaLMOHHbBIA nopTan
ropopa KOPAXMbI
[3nekTpoHHbIit pecypc]
Pexum poctyna:
http://tk-online.
ru/story/prestizh-
i-reputatsiya-
shkoly-mogut-
serezno-postradat
(01.06.2013)
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Tabnuya 1

PenyTauuoHHbli npodunb 06pas3oBaTenbHOro YupexaeHus

no 4-m uenesbiM ayAUTOPUAM

BxopAwue penyrayu-

LleneBas OHHble KpUTepumn nnu Ucxopawme penyraumorHbie hakTopbl
ayautopusa | (hakTopbl — cOuManbHbIA WIN KpuTEpUN
3aKas
BnactHble Hapnexauee ucnonHenne | v HopmatuBHble akTbl U NefaHTUYHOE BefieHne
CTPYKTYPbI, ¥ cobniofeHne 3aKoHa, AOKYMEeHTaLuuu;
rocypap- COOTBETCTBUE YTBEPXK- v AeMOHCTPaLMa NPUCYTCTBUSA B MHPOPMALM-
CTBEHHbIE AEHHOMN HALMOHANbHOM OHHOM Mofle — Hanuuue caiita, nyéankauumu
chyxauwue cTpateruu obpasoBaHus: B CMW 1 ceT uHTepHeT 06 aKTUBHOCTU WKONbI,
v COOTBETCTBME HOPMaM ydacTue u nobefbl B rpaHTax, KOHKypcax pas-
¥ npaBunam, cobniofeHne | NMYHOTO YPOBHS, KPYIbIX CTONAX U KOH(EPEH-
CTaHAapToB; umax;
v NposiBeHNe colmnanb- v Hanuuue ny6aukauuii y npenopasareneil,
HOI OTKPLITOCTU M aKTUB- | pa3paboTaHHbIX MHHOBALMOHHbIX NTPOEKTOB
HOCTH; ¥ Nporpamm, co3aaHne ycnoBuin Ans UHHOBaLM-
v MIHHOBALMOHHOCTb; OHHOI camopeann3alunn KajpoBoro cocTaBsa;
v UMUK yuuTenei v NIPOEKT Pa3BUTMA LWKONbI, C YKa3aHUEM MUC-
W CcTpaTerus KagpoBoii Cum, Leneit n CpepcTB Pa3BUTUA HAa HECKOMbKO
NONUTUKK; net Bnepén;
v cTpaTernyeckoe v Hannyne KOMNETEHTHOrO COTPYAHMKA, FOTOBO-
pa3BuTHE U rpamoTHOe ro COTPYAHMYATL C NPEACTaBUTENAMM LeNeBbIX
nNaHupoBaHue gesTenb- ayAMTOpPUii M cNOCOGHOrO rPaMOTHO LEMOHCTPH-
HOCTU UM T.A. poBaTh UMeIOLWMECS CUIIbHbIE PenyTaLUOHHbIe
(haKTOpbl — yYMEeHMe BbICTPanBaTb OTHOLWEHUS.
Poautenn, Beicokas penyTauus v NIO3UTUBHbIN NOPTPET BbINMYCKHUKOB U POfM-
netun WKONbI KaK 3anor ycnew- Tenei,
HOro NOCTYNNeHNA feTeil v NONI0XUTENbHblE O0T3bIBbl Y4EHUKOB, MU CBO-
B BY3bl, BbICOKUI YPOBEHb | €BpPEeMEHHas U KOMNEeTeHTHas paboTa ¢ poam-
KayecTBa 06pa3oBaHus, TeNAMM B KOHMANKTHBLIX MW NPOTUBOPEYMBBIX
npoceccmoHanbHbli BOMNpoCax;
KaApoBbIi COCTaB, 6naro- | v UMUIK yuuTeNeil U cTpaterus KafgpoBoi
NPUATHAA BHYTPEHHSASA NONAUTUKK;
cpefa [ camopeanusa- | ¢ pecypchl As caMopeann3auin u NOAroTOBKK
umnu petei. K NpodeccUoHanbHOM OpMeHTaLMM LKONbHN-
KOB;
v MHOTOYPOBHeBas, pa3BuTasn obpasoBartenbHas
cpepa.
Meparo- Bo3moxHOCTM camo- v NoolpeHne AOCTUXEHWIT U cofieiicTBUE
rMyeckui peanusaunu, pecypcsi B Camopeann3auuu;
KONNEKTUB ANA peanusauuu upen v UIHHOBALMOHHASA, ANHAMUYHASA BHYTPEHHASA
(anuTa) 1 pelleHns BO3HUKalWux | obpasoBatenbHas cpeaa;
WKONbI TPYAHOCTeN, ypoBeHb Op- | v rMbKas cucTeMa ynpaeieHus, CTpaTernyeckoe

raHU3auUMOHHOM KyNbTYpbl,
BbICOKaA KOMMNETEHTHOCTb
PYKOBOACTBA, PENTUHT
WKONbI U BbICOKAA peny-
Tauus.

njaHnpoBaHne pa3BUTUA WKONbI.
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370 NUCbMO OPMEHTUPOBAHO HA KOHKPETHYIO ayfUTOPHUIO, HO ONybANKOBaHHOE
B MIHTepHeTe nofHMMaEeT pelTUHT YYpPeXAeHNUsA U B Ma3ax OCTanbHbIX ayAUTOPUN,
NOTOMY YTO COLLEPXKMT penyTaLoHHble PaKTopbl — BaXKHble OAHOBPEMEHHO /1A He-
CKONbKMX LieneBblX ayauTopuii. laHHOe MMCbMO MOXHO Ha3BaTb «MH(HOPMALMOHHbIM
npogykTom» ycnosHo. Ckopee Bcero, 370 He cnewLynanbHO NOATOTOBEHHAA aKLus,

a iBMXXEHWe AyWn poanTenei yyeHMKoB WKobl. OfHAKO MOXHO cAenaTb BbIBOA, YTO
AEMOHCTpPaLMa penyTaLunoHHbIX (haKTOPOB Yepe3 OTKPbITbie MMCbMA, OTYETHI LWKOJbI,
HOBOCTU, NPa3fHUKY B YECTb OOLEWKONbHbIX JOCTUXKEHUN, NYOANKALMS OT3bIBOB
VYEHWUKOB, TPAHCNALMA UCTOPUM YCMELWHbIX KapbepHbIX UCTOPUI BbIMYCKHUKOB JOMX-
Ha 6bITb HE CTUXMITHOIA, @ CO3HATE/IbHO CO34aBaeMoMn.

MockonbKy cocTaBnfiolMe penyTaLum npenofasareneii 06pasoBaTenbHOro
VUpEeXAeHUs 370, NpexAe BCero, Bbicoyanwuin npodeccnoHanusm B chepe npume-
HEHWA YHUKANbHOTO NefarorMyecKoro TBOPYECKOro NOTEHLMANa, a TaKkKe IMYHAA Cu-
CTeMa LeHHOCTel (CMbICNIOXMU3HEHHBIN ONbIT U LEHHOCTU, [YXOBHOCTL), TO OCHOBHOE
Tpe6oBaHue K UHHOPMALMOHHOMY MPOAYKTY CBA3AHO C OTPAXKEHWUEM 3TUX 3NIEMEHTOB
penyTauuu. [naBHoe Tpe6oBaHMe K KOMMYHUKALMKU NeJArornyecKoil 3NUTbI WKO-
Nbl — 3T0 JOCTOUHCTBO, KOTOPOE, C OAHOI CTOPOHbI, €CTb 0CO3HAHUE IUYHOCTbIO
3HaYUMOCTU U UCKNIOYUTENIHOCTHU, NPOABNEHUE eé AYXOBHOM IHEPrum, ¢ Apyrom
CTOPOHbI — NpOABJIEHNE BOBJIEYEHHOCTU B CNIYXKEHUE BbICIIMM LLEHHOCTAM, K KO-
TOPbIM OTHOCUTCA NeAAaroru4yecKnit Tpya.

VYnpaBneHue uHGOPMaLUMOHHBLIMU KaHANAMKU U NOTOKaMU

NHdOpMALMOHHBIM NPOAYKTOM AOJIKEH ObITh MPO3PaYHbIl NPOEKT pa3BUTUSA
WKOJIbl B OTKPLITOM [OCTYME, COCTABNEHHbI COBMECTHO C NpenofaBaTeNsimu, U oT-
YETbl N0 peann3aLun 3TOro NPOeKTa, COOBLWEeHNU PyKOBOACTBA O AOCTUKEHUAX U Ha-
YMHaHWAX npenojasatesnei, cepTudUKaTbl U FPamMoTbl, aHANUTUYECKUE CBOLKM O Aes-
TENbHOCTU APYrUX LWKON U NONOKEHUN WKONLI B 06pa30BaTeibHOM NPOCTPaHCTBE Mo
CPaBHEHWIO C APYFMMU LWIKONAMU.

WNHdOPMaLMOHHBI MPOAYKT MOXKET COAepKaTb MHAUBUAYANLHO Pa3paboTaHHbIil
MHGHOPMALMOHHBIN NAKET MO KaXA0My NpenofaBatesnto, yyuTenio no 7-9 nosnunsam.

1. ®U0 npenoaasatens u dotorpacum.

2. 06pa3oBaHue, kBanuduKauus, cTax paboTbl, NybAUKaLMK U peranuu.

3. NoBblWeHMA KBaNUbUKALMM U CTPATETUA CAMOPA3BUTUSA (METOLUYECKMIA UHTE-
pec).

4. MepeyeHb BbIJAKIWUXCA YYEHUKOB (MX aKTUBHOCTb, 3aCayr U NoGegbl).

5. BHeyye6GHas aKTMBHOCTb, COLManbHas aKTUBHOCTb (y4acTue B MEPONpPUATUSAX,
OpraHM30BaHHble NPOEKTbI).

6. Kpatkas camonpeseHTauus — HeGOMbIWON pacckas o cebe, 0 MeTOAAx, Npu-
MeHsieMbIX B y4eGHOM NnpoLecce, 0 NpUHLMNAxX paboTbl UM OTHOWEHWUU K YYEHUKAM
u cBoeli paboTe.

7. KoHTakKThI.

8. Mpu HanUuMmM — ccbinkM Ha pabounii 6NOr UM aKKayHT B COLMANbHOW CeTu.

9. Mpu Hanuuuu bnarogapcTBeHHbIe MUCbMA OT POAMUTENEA.

MpepcTaBnsercs, 4To He BCerfa MOXHO NPeLACTaBUTb NeJarora BbIFOAHO MO BCEM
9 waram. Torga MOXHO UCNOJb30BaTb TOJILKO T€ MYHKTHI (HEMOJHYIO CXeMy) B Npo-
ABUXEHWUU, KOTOPbIE CErofiHA MOTyYT BbITb HAaMONHEHBI € NoJb30ii. Ho paboTa ¢ pe-
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nyTauueit U UHQOPMALMOHHBIM NPOLYKTOM Ha 3TOM He 3aKaHunBaeTcs. Ecnu kakue-
NGO MYHKTHI Yy NEJAroroB 0Kasanuch cabbiMu UK OTCYTCTBYIOWUMHU, TO HE06X0AUMO
aKTUBHO HayaTb paboTy Mo HapalMBaHMIO PenyTaLMOHHOTO KanuTtana — C TeM, YTO
Obl B 3aZaHHbIi CPOK (€ro onpefensioT Nefarory COBMECTHO C PYKOBOACTBOM) WKO/IA
MOrna NpejcTaBuTh CBOMX NEJAaroroB Yepes MHOroobpasHole KOMMYHUKALMOHHbIE
CpeacTBa.

KoMMyHWKaLMOHHbIE CpeACcTBa — 3TO KaHasbl ANA TPAHCAALMUM NOATOTOBAEHHOTO
MHHOPMaLMOHHOTO NPOAYKTa, CPEACTBA, NO3BONAILME NOCTPOUTb KOMMYHUKALUIO
C LenesbiMM ayauTopusamu (Tabauua 2).

Tabnuya 2
Kananbl KommyHuKaumu
OCHOBHbIE KAHAIbI KOM- Bo3moskHbie (popPMbI B3AUMOAEIHCTBUS,
MYHMKALMK MHEPOPMALMOHHDIE NPOAYKTbI
CMKU Mpecc-penusbl, UHTEPBbIO, CTATbU, NpUTNaLIEHNe

KYPHANMCTOB Ha OTKPLITbIE MEPONPUATHUS WKONbI (feHb
OTKPbITbIX ABEPEit MU NPA3[HUKK).

WNHTepHet (CMW, 6n0oru, WNHTepakTuBHas paboTa c Be6-ayauTopueil, akTuBHOE
(opyMbl, OT3bIBbI, PECYPCbl | MPUCYTCTBUE WKONbI B BEO NPOCTPAHCTBE, NpUMalleHne
WKOIbI) 610repoB 1 BeG-XKypHAIMCTOB Ha MEPONPUATUA LWKONbI

¥ noaaepxaHue NO3UTUBHOM penyTaLmuu WKONbI B NPo-
CTPaHCTBE UHTEpHET — paboTa ¢ 0T3bIBaMu, Hopymamm
W 3KCNepTHOE NPUCYTCTBUE HA NPOhECCMOHANbHBIX
pecypcax.

CapadaHHoe paguo YnpasneHue TekywwmMMn MHOOPMALMOHHBIMM NOTOKAMM
wKonbl (poguTenbckue cobpaHus, BCTPEUM U NOBCEAHEB-
Has [eATeNbHOCTb WKONbI), BHyTpeHHWe CMU, noBebiwe-
HME KOMMYHUKALMOHHbIX KOMNETEHLMI NpenofaBaTesib-
CKOro COCTaBa U MEHEAXMEHTA LWKONbI, CTpaTernyeckas
HaLeNeHHOCTb Ha NOBbIWEHMEe PenyTauum WKONb,
CO3[jaHMe Npecc-LeHTpa WKObl CUNAMU YYEHUKOB-
aKTUBMUCTOB.

®opmupys penyTauuto, BaXXHO AenaTb akLeHT Ha aHanuTuKe u MHHOPMaLMOHHbIX
KpUTEPUSAX-KOPSX, @ HE Ha 06pasax 1 IMOLMAX, U COOTBETCTBEHHO BbIOMUPATh CEPbE3-
Hble U3AaHus, Bbi3biBatOLWMe fJoBepue. be3ycnoBHO, M nocnefHee CMOXET NOBAUATD
Ha penyTaLmio, OAHAKO MOMOXET n 3T0 CHOPMUPOBATL B3BElWEHHOEe MHeHue? [ns
(hOpMMPOBaHUSA MHEHUS XOPOLWO PaboTalOT aHANUTUYECKUE 3aMeTKU, IKCNEePTHbIe
WHTEPBbLIO U 3KCNEPTHbIE PeLEeH3NN, CTAaTUCTUYECKNE AaHHbIE, CDABHUTEJIbHbIE CTATbU
N OTYETHI.

NHTepHeT — 370 BbICTpoM3MeHsoLeecs MHHOPMaLMOHHOE NPOCTPAHCTBO,
OXBaTbIBaloLLEEe NMPAKTUYECKM BCE LieNeBble ayauTOpun YHUBEPCUTETa — POLAUTENH,
abuTypUeHTbI, CTyaeHTI, BbinyckHUkK, CMU. Ocoboe 3HaueHue B ceTn MIHTepHeT
1 B apceHane 60pLOB 3a penyTaluio NpMobpenu B nocieaHee BpemMs pecypcel, no-
CBAUWEHHbBIE OT3bIBAM KIIMEHTOB U YYEHUKOB, «1I0OUTENbCKMUE PENTUHIUY, AHOHUMHbIE
6aHKM 0T3bIBOB B CeTU. OZHUM W3 CaMblx NOMYAAPHBIX TAKUX CAUTOB OblN CO3AaH Ha
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nnatcopme «Qybnslucy — «dnamn»>. JlloboK xenawwwmnii B Te4eHUe napsl MUHYT
MOXEeT NOAENUTbCA MHEHUEM U OMBITOM 3HAKOMCTBA, HaNWCcaB 0T3bIB O N06OI opra-
HU3auuu. EcTecTBEHHO, OT3bIBbI JOMKHbI ObITh YECTHBIMU, A JIOAN HACTOALLMMY, HO,

K COXaNeHuWio, NpoCTOTa PerncTpaLnm, HackoNbKo CTUMYIMPYET peanbHbIX Jl0Aen
0CTaBNATb 60JIblIE OT3bIBOB, HACTOJIBKO € CTUMYAUPYET U CMELWNaaNCTOB NO CBA3AM
C 06LEeCTBEHHOCTbIO CAMOCTOATEIBHO NUCATh COTHU OT3LIBOB HAa CBOM )Xe OpraHu-
3aUMmM N COTHU HeraTMBHbLIX OT3bIBOB B afApeC KOHKYPEHTOB. Y KaX[0ro KOMMyHM-
KaLMOHHOro CPeACTBa eCTb NKOCH M MUHYChI, HO €CAKN Mbl TOBOPUM O BO3MOXHOCTU
pa3MeLLeHuns OT3bIBOB B CETU, TO UTHOPUPOBATL 3TOT MHCTPYMEHT HeJlb3sl HU B KOEM
cnyyae. [lymaeTcs, 4To e Obl YYEHUKU 3HANM O LLEHHOCTM TaKUX OT3bIBOB, OHU He
NONEHUNUCH Obl M HANUCANW HECKONbKO MPUATHBLIX CNOB MO OKOHYaHWUM By3a. Mo3Tomy
paboTa no pasmelleHUI0 OT3bIBOB BKMIOYAET B Ce6A TPU 3afaum: KOHTPONb U aHanu3
npefcTaBaeHHoi nHhOopMaLmm 06 06pa3oBaTesbHOM yYpeXAeHUU Yepes OT3bIBbI

B ceTu MIHTepHeT, CTUMYNMPOBaHNE peanbHbIX NO3UTUBHO-HACTPOEHHbIX YYEHMKOB Ha
pa3melLeHne CBOEro MHeHUs, paboTa ¢ HeraTMBHbIMU MHEHUAMU U HanafKaMmu.

Nomumo cetn UHTepHeT u CMU, cTonT BhIfENUTL U Apyrue 3P deKTUBHbBIE KOM-
MYHUKaLWOHHbIe CpefcTBa Npu hopMmupoBaHun penytauun. Hanpumep, pedTuHry,
BbICTABKM, @ TAKXXe KHUMU U MHHOBALMOHHble y4eGHble nocobus, obydatowue 6usHec-
Urpbl, NPOrpammsil.

Oco60 BbienuM «capadaHHoe pagnoy», NOTOMY YTO 3TO CaMblii KOPOTKMIA KaHan
LN TPAHCAALWUM NO3UTUBHOTO ONbITa B rpynne niogeit. Hocutensamm «capacdaHHoro
pafMo» Ans WKoAbl GyayT B NepBylo ouepefb POAUTENN U AeTU — JIIOAM, UMeloLMe
OMNbIT IUYHOTO B3aumopelcTeusA. BaxHocTb «capadaHHOMyY pafuo» npuaaéTt u 1ot
(haKT, 4TO OHO €CTb HE3aBMCMMO OT CTapaHWil CamMol WKOAbI. BOKpyr Kaxpaoii WwKonbl
eCTb MH(OPMALMOHHOE NoJe, KOTOPOe MOXET NOJLEPXKMBATL PENyTaLMI0 UK ocna-
OnATb. Y KaXAoW WKOMbl anpuopu ecTb «capadaHHOe paguo» — OfHAKO YTOObI OHO
paboTano Ha nonb3y 06pa3oBaTeNbHOMY YUPEXAEHUIO, UHPOPMALMOHHBIMU MOTOKAMU
Hafl0 yNpaBnsATh, TO eCTb 06eCneynTs PoanUTENeit U aeTeil MHTEPECHO MHdopMaLuet
ANA TpaHCAALMM (3apa3uTb MAPKETUHIOBBIM BUPYCOM), 06eCcneyunTh NoNoKUTENbHBI
ONbIT U CBOEBPEMEHHO M TMOKO pa3peltatb KOHAUKTHbIE CUTYALMK.

Ewe ofHo 3ameyanme: penytauus — 370 He MPOCTO pe3ysbTaT KOMMYyHUKaLuK,
3TO pe3ynbTaT NNaHOMEpPHOM U CO3HaTeNbHON paboThl 06pa3oBaTeNbHOTO yupexae-
HUs.

B 3akntoyeHune nogyepkHEM, YTO raBHasA 3afava LUPEKTOPA WKOMbI, KaK Anaepa
OpraHu3auum, 370 He TONbKO ChopMUPOBaTL 0COOYI0 3NUTY NearorMyeckoro cocTaBa
unu (no BbipaxkeHuto M. Xeitra) cosgarb rpynny ntogeit «6peHIoBY», rae KaXaoMy uie-
HY Fpynnbl NPUCYLLM LONONHUTENbHbIE PENYTALUOHHbIE KAYecTBa, HO U CAeNnaTh Tak,
4TOObI ITUX NIOAEN 3HANN BCE.
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