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NCTOYHUKWK BJIACTU

NEAATOMMYECKON KOMMYHUKALIAK

BBenenune
Jlnst 0OBSICHEHUs WCTOYHWKOB O0ydaromero 3¢-
(pekTa, BO3HMKAIOIIETO B IMEJArOTMYecKoil CHCTe-
Me, UCTIONB3YIOTCS KAaTeTOPHH «IeiiCTBIEY, «B3au-
MOJIEHCTBHEY, «COTEHCTBUEY, «BIUSHHLY, «OPUCH-
TalHT», «B3aMOOPHEHTAIIHN, C TIOMOIIBI0 KOTO-
PBIX OOBACHSIOTCS MPOLECCHI MIepeadn 3HAHMI OT
yuuTens K yueHuky. OHH JeXkar B OCHOBE Teope-
TUYECKUX KOHCTPYKTOB M HMHTepHpeTauui 6omb-
IIIMHCTBA KJIACCUYECKUX ANAAKTUYCCKUX CUCTEM U
MeTofI0B 00yueHus. Pa3BuTHE TeXHONOrUi ceTeBo-
T0, JIMCTAHIMOHHOTO M KOMITBFOTEPHOTO 00yUYCHHUS
BBIBOJAT HA TEPe[HUi IMIIaH KATerOpud «KOMMY-
HUKaLUs» U «OOLLIEHHe», B TOM YUCIIe U OTHOCH-
TENTbHO HOBYIO JUTA TEJarOTHKH KATETOPHIO «HH-
TEPaKTUBHOCTBY. [locie/Hss KaTeropus cBs3aHa ¢
TIOHATUSIMH «TPYUCYTCTBHE) U «AMMEPCHBHOCTB)!.
B 3aBmcmMoCTH OT B3MISHOB HA 00y4eHHe U
BBIOPAHHOTO aBTOPOM BapHaHTa HAyYHOH paIio-
HAJTBHOCTH2 MOXKHO TOBOPUTH O CYIIECTBOBAHHH
KJIaCCUYECKOH, HEKIaCCHYECKOH M MOCTHEKJIacCh-

yeckoil mapamurM nemaroruxu’. Kaxpas u3 Hux
TIPE/CTaBIseT cO00H TEOPETHIECKNH KOHCTPYKT B
BHJIE CHCTEMbI, MOANEPKUBAIOIINX ero durocod-
CKMX, HAyUHBIX U OBITOBBIX 3HAHWH, TIO3BOJIAIOLIMX
Te/iarory BIpadOTaTh MHIMBUIYAIbHYIO CHCTEMY
B3IIAZI0B HA MPAKTHUKY M TEOPHIO 00yqeHHs.
OCHOBHBIE BOTIPOCHI, paccMaTrpuBaeMble BO
BCEX BAapUAHTAX IearornyecKoro 3HaHMs, CBs3a-
HBl C pelieHneM mpoOnemsl 3(p(HeKTHBHOrO Ha-
TPaBJIEHHOTO YTpPaBIeHNs YYeOHBIM MPOLIECCOM.
IIpu 3TOM Henaercs akLEHT Ha o0ecreyeHne B3a-

I Ceprees C. ®. [lpucyTcTBHE M MMMEPCHBHOCTb B 00yya-
tommx cpepax / C. @. Ceprees. CII6.: U3n-o IlonutexH. yH-
ta, 2011. 122 c.

2Crerun B. C. Knaccuka, Hekmaccuka, MOCTHEKIIACCHKA: KPH-
Tepun pasnuyenns.// TlocTHeknaccuka: Qumocodus, Hayka,
kyastypa. CI16.: M3narensckuit oM «Mipby, 2009. C.249-295.

3 CepreeB C.®. Iloctknaccuueckue mpeacTaBieHUs B Te-
opun obyvarounx cpen // IlkonbHeie TexHomoruu. 2011,
Ne 6. C. 25-35.



MMOZIEHCTBHS MEXK]Y NPENOABATENSAMU U yYaLli-
MHUCA, AKTUBHBIMH MW NACCHUBHBIMU DBJIEMCHTAMU
oOyyaroeit cpesibl 1 €€ 00yJatolM KOHTEHTOM,
00pa3oBaTeNbHON Cpeoil U JIMYHOCTHO-MOTHBA-
LIMOHHOW M KOTHUTHBHOH chepamu yyammxcs. Pe-
IIEHUE JAHHOTO KOMILIEKCA BOIPOCOB OKa3bIBaeT
CTUMYTHPYIOLIEE BIMSHUE HAa TEXHOJOTHH, METO-
Jbl U cpercTBa 00y4YeHHs, B TOM YMCIIE HCIIOIb-
3YIOIME HCKYCCTBEHHBIl HMHTEIUIEKT M CETEBOE
oOydeHne. Jlumaktuueckoe cofepiKaHHue Cpembl
00yueHHsl OMpE/IeNIseT BHEIIHIOW MpPeIMeTHO-aK-
TUBHYIO 4acTb cpeibl 00YYeHNs U acCOLUMpYeTcs
¢ MH(MOPMALOHHO-MaTePHaTbHBIMU PECypcaMH,
HCO6XO}1HMBIMI/I A pe€an3auuu neaarorun4yecko-
ro BO3aeHCTBHS. BHyTpeHHsis yacTh 00yuaroiei
cpenbl, ompefensemMas HHAWBHAYaTbHO-MCHXONO-
TMYECKUMU UM JIMYHOCTHBIMU KAueCTBAMM yuallle-
rocsi, OTpaxaeT CyObEKTHYI0 4acTb 0Oydarouiei
cpenbl. DhdexTnBHOE 00BEIMHEHHE W UCTIONB30-
BaHME JIaHHBIX YYEOHBIX PeCypcoB B paMKax eJu-
HOM cpesibl 00yueHws, (popMupyromeit HHINBHY-
abHbIE 00YYAOMIe CPe/Ibl YUAIXCs, U ABISET-
¢S TIIaBHO TIPOoOIeMOil Teiarornyeckoil HayKu.
Jlns e€ peleHns UCMomb3yoTCs caMble pas-
JUYHBIE MO (OpME M CONEPIKAHMIO CPEICTBA, B
TOM uHcie MHTepeiiCHbIe CPeCcTBA U TEXHONO-
'y, ABJIAOMUECA MOCPEAHUKAMHU MEXAY Y4acT-
HUKamMn yueOHO komMyHuKaumu. OHM CO3HarOT
oOnajjatolye CeNeKTUBHBIMU CBOMCTBAMU TOUKH
KOHTaKTOB, Yepe3 KOTOpble YT MOTOKH 00y4aro-
el nHpopMaumy, HopMUPYIOTCS KOPPEKTHPYHO-
IMe ¥ yhpasisiole oOparHble cBf3H, obecrie-
YUBAKOTCS MOTUBHUPYIOIME, CTUMYIUPYIOLIUE H
OPHEHTHpYIOIIHE y4eHNnKa GOpMbI BO3EHCTBHS.
Oco0eHHO OCTpO B HACTOSIIEE BPEMs CTOUT
npobnema co3ianus 3PPEKTUBHBIX HUHTEPPEHcOoB
B MHTCJUICKTYaJbHBIX Cpe€aax AUCTAHIHMOHHOIO

OBPA3OBATEJBHBIE TEXHOJIOTHH. Ne 3/2014

00yueHHs, UCTIONB3YIOLUX HHPOPMALIHOHHO-KOM-
MYHHKaLIMOHHbIE M CETEeBble TEXHOJOIUH, BOBIIE-
KAIOILIIe MaccoBOIO NONb30BaTeNs B MHTEPAKTHB-
HYIO JIeTENBHOCT C y4eOHBIM colepiKaHHeM
BUPTYaJIbHBIX M MHTEILIEKTYATbHBIX HCKYCCTBEH-
HBIX cpen 00yueHus. OT MX KauecTBa 3aBHCHT 3¢-
(peKTHBHOCTH BO3HMKaIOIIEH B CyObekTe 00ydaro-
el cpezbl® 1 o0ydaromell CHCTEMbl B LIEJIOM.

IIpobsema megaroruyeckoro AeiicTBus

BrusHne Ha KOTHUTHBHO-TMYHOCTHYIO CHCTEMY
YUYEHHKA M YYACTHUKOB YUeOHOTO Mporiecca ocylie-
CTBIISIETCS uepe3 MHTepdeiichl, OKa3bIBAKOIIME MOJI-
TIEPAKKY W yNpaBieHHue YueOHOH NesTeTbHOCTBIO.
Onu obecreunBaiOT COBMECTHOE CYIIECTBOBAHHE
PA3NUYHBIX MeENaroruyeckux GopM B BHJIE JEHCT-
BUS, BO3JICWCTBUS, CONEHCTBUS, B3aUMOICHCTBUS,
OpUEHTALMK M B3aUMOOPHEHTALMU YYACTHHKOB
nporecca oOydYeHHs APYT Ha Apyra W MEeXIy Co-
00if, a TaKke ¢ AMEMEHTAMHI CpPeJIbl 00yUCHIIS.

B camom o00mmem cMbIciIe «B3aMMOIENCT-
BHE» — 9T0 (QHIocodckas KaTeropus, oTpaKaro-
Iast MPOLECCHl BO3ACHCTBUS PA3INIHBIX 00BEKTOB
IpYyT Ha Jpyra, UX B3aUMHYIO 00YCIOBIEHHOCTb,
V3MEHEHHE COCTOSHUS, B3aMMOIEPEXol, a TaKKe
NOPOXKJIEHNE OTHUM O0OBEKTOM APYroro. OTo ofHa
U3 YHUBEPCATBHBIX (POPM JBIKCHUS, (yHIAMEH-
TaJIbHBII aTpuOyT Matepuu, 6e3 KOTOpPOro HEBO3-
MOXHO €€ cyliecTBoBaHHe. Bianmopeiictue omn-

4 Ceprees C.D. Bo3MOKHOCTM M OrpaHMYEHHs] HHTEpHET-
TexHonoruit ans QopmupoBanus 3dexTUBHBIX 00pa3oBa-
tenbHbix cpe [Texer] / C. @. Ceprees // LlkonbHble TexHO-
noruu. 2012. Ne 4. C. 48-55.

5 Ceprees C.®. OOyuatouiye 1 npogeccuoHaIbHble UMMEp-
cuBHble cpenbl. M.: Haponnoe obpasosanue, 2009. 432 C.
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penensieT CTPyKTypHbIE CBOWCTBA BEIECTBA U CO-
CTOSIIMX M3 HEro (hu3MYecKHX Tell, 00ecredrBa-
€T CHCTEMHYI0 OpraHH3allli0 MaTepuy Ha (u3u-
YeCKOM, XUMHYECKOM, OMONOTHYECKOM, TICHXOIO-
TMYECKOM U COLMANLHOM YPOBHsX. B3aumoneict-
BHE TPEICTABIAET CO00W pa3BepTHIBAIOIIMIICS BO
BPEMEHM M MPOCTPAHCTBE MPOLECC BO3AEHCTBHS
OIHUX 00BEKTOB HA JPYTHE M 00PaTHO MyTEM 00-
MeHa Marepreil, MHpopMaIiel H IBIKEHHUEM.

B makpomupe — Mupe opraHu3oBaHHOH
CTIOKHOCTH — OCHOBHYIO POJTb B TIepe/iaue B3aw-
MOJICHCTBUI MTPAFOT CHCTEMHbBIE KauecTBa 00bek-
TOB U MX 00beauHeHnH. MOXKHO CKa3aTh, YTO Ma-
KPOMUP — 3TO MUP B3aUMOJEHCTBYIOLUX CUCTEM
B OTIMYME OT MUKPOMHMpPA — MUPA B3aUMOLEHCT-
BYIOLIMX YacThll U Toneid. CoxpaHeHue 1enocTHo-
CTH B CJOXHBIX CHCTEMAaX, K KOTOPbIM OTHOCSTCS
paccMarprBaeMble HaMH 00pa3oBaTeNbHBIE CPEJIbl
1 00ydarolue CHCTEMBI, B OMpeeNomeil Mepe
CBSI3aHO C TPOHCXOIANINMA B WX MH(OPMAIIHOH-
HO¥ cpefie TIpolieccaMH, TONICPKUBAFOIIAMHI CTa-
OWMIBHOCTB TPAHMI] BHYTPHCHCTEMHBIX B3aNMOJICH-
cTBHif, THI U (popMy X opraHmammu. Ocodyro
POJTb TIPH ITOM MTPAIOT TPOLIECCHI, HCTIONb3YOINE
(UKCcHpyeMblil B MaMATH CHCTEMBI ONBIT U €ro
OPHMEHTHPYIOIIIEe U YNPABIISIOLIee BAUSHIE HA CO-
XpaHEeHHe MENOCTHOCTH CHCTEMbl Ha MOCIeayro-
KX 3Tanax e€ 3BOMOLMU W pa3BuTud. B3aumo-
JIEHCTBIE B CIIOXKHBIX CUCTEMAX paccMaTpUBAETCS
KaK yHHUBepcallbHas (JOpMa M3MEHEHHUS COCTOSHHS
CHCTEM B TpaHHILAX MX CYLIECTBOBAHHUS B MpoLec-
Cce B3aUMHOIl OPHECHTAIIMH ¥ KOIBOIIOLHH, CITyKa-
KX OCHOBOM MENArOruyeckoro BO3AEHCTBHSL.

B kmaccuueckoii meqaroruke U mCUXOI0THU
I oObsiCHeHUs o0ydeHHs BBOAHUTCS MeTadopu-
Yeckas onepalys nepeaun 3HaH|H, KOTOpbIe CITy-
JKar Mepoit pe3ynbTara HHPOPMALIHOHHOTO 00yya-

IOLIEro BO3JEHCTBUS Tieaarora Ha yuaiierocs. B
JIeNCTBUTENbHOCTH %€ HUUTO He mnepepaéres. [lo
COBPEMEHHBIM MPEeJCTABIECHHUAM, MEIaror ocylie-
CTBJISIET OPUEHTALINIO KOTHUTUBHOM CHCTEMBI yue-
HUKa B Tpolecce e€ caMOOpraHu3aluu B JIMYHO-
CTHOM M MPEIMETHO-TEXHOJOTMYECKOM KOHTEKC-
T€ Cpefbl ¥ CUTyaluH O0yUYCHHS.

[IpobnemMa B3aMMOIEHCTBHSA B CIONKHBIX
00yJaloNnX cHCTeMax CBfA3aHA C PEIICHHEM 3a-
Iad KOOTICPaTUBHOTO OOBEAMHEHUS YCHINH |
pacnipezieneHns QyHKIMHA MEK/Ty B3aUMOACIHCTBY-
IOIMMH CHCTEMaMH TPY COXPAHEHHWH MX omepa-
IMOHAJLHON  1eNocTHOCTH. Ha couumanbHOM
YPOBHE B3aMMOJEHCTBUE OCYLIECTBISETCS T0-
CPEelCTBOM $3bIKa, O0ECMEUMBAIOLICTO TEYCHUE
BepOabHON U HeBepOabHOI KOMMYHHKALUH.

3aMeThM, YTO BCE BHJIBI YYEOHBIX B3aMMO-
JIeACTBUI MPOUCXOAAT JULIL NPU HAJUYUM HEKO-
TOPBIX MOCPEIHNKOB, OMPEIEIIOMIX X (POopMy
U TEYEeHUEe, COXpaHEHHE U M3MEHEHHE B HYKHOM
HarpaBJIeHn! LeJOCTHOCTH CUCTEMHOI opraHu3a-
LUK YYACTHUKOB B3aUMOACHCTBUS.

[Tenarornyeckoe B3auMOZEHCTBUE paccMar-
pUBaeTCs KaKk MHTEPAKTUBHBIN MPOLIECC, TPOUCXO-
TAIIMA MeXIy meparoroM U yyaimumcst. OHo, 1o
MHEHHIO Mpe/ICTaBUTENIel KJlacCHuecKoi meaaro-
TMKH{, HampaBlieHo, MPeXIe BCEro, Ha pasBUTHE
JUYHOCTH MocieHero®. OTo BHA CBA3UM MEKIY
YYaCTHHKaMU 00pa30BaTelIbHOTO Mpolecca, Bey-
U K WX B3aMMOOOOTAMICHAI W KOOPIMHALIHHL.

B TexHomornyeckom mmaHe mof Iefaroruye-
CKIM B3aUMOJICHCTBHEM PACCMATPUBAOT OCOOBIM

6 TTonmocosa JI. b. Ilcuxomorudyeckue mpoGneMbl Henaro-
rMYECKOr0 B3auMOJelcTBUs megaroros u gereil // Ilcuxo-
JIoTO-Teiarornyeckue mpodaemsl obpazosanus. 2012. Ne 6.
C. 203-206.



00pa3oM OpraHM30BaHHYI0 HMHCTUTYLHOHATBHYIO
(GopMy KOMMYHMKAalMi B BHJE Ie€arormyeckoro
oOmieHNs B cpeie oOyueHHs, HAMPABICHHOTO Ha
YCBOGHHE 3HAHMH yYalMMUcs. ITa KOMMYHHUKALA
M30MpaTeNbHO OrpaHiyeHa KyJIbTy PHBIMH, MHCTHTY-
LIMOHALHBEIMA 1 COLMANBHBIME  0COOEHHOCTSIMH,
JIOTTYCKAIOIMH TOIBKO (POPMBI B METOJIBI KOMMY-
HUKAIWH, TIPH3HABAEMbIEe COOOIIECTBOM KaK OTHO-
csmpecs K ydeOHoi kommyHuKarmn. Ocobyro poib
IIPY 3TOM MIPAET «KYNIbT YUHTENs», OTHOLIEHHE K
HEMY CO CTOPOHBI YYEHHKOB, TIPHHATOE B OOIIECT-
BE YBOKEHUE K MEJArOry Kak HOCHTEIO MO3UTHB-
HOTO 3HaHusA, €ro0 UMHUIDK U aBTOPUTET CPEAN yva-
IUXCS U KOJUIET, HAJIM4Ke 0c000i KaCTOBOM CTPYK-
Typbl MeJarorMyeckoro KomieKkTisa u T.1.7
MOoXXHO TOBOPHTB O CYIIECTBOBaHWU B 00pa-
30BATENBHOM Cpefie 0CO00H, OTIOCPEIOBAHHOM KyITb-
TypOil U TEXHOJNOTHEH, UHTEPAKTUBHON KOMMYHHU-
KALMOHHOI CBS3M MEXIy y4UTENeM U YYEeHUKaMH,
BeJyIIeH K POCTY MX 3HAHWS U yPOBHS 00pa3oBaH-
HocTH. OOydeHne ecTb Crocod acCUMIUIAIIN y4a-
IUMCSl IOCTHKEHUH KyJIBTYpBl, TIOPOXIaeMOil B
TIEAArormIeckoil cpeae YueOHOTO 3aBeIeHIS.
Bmecte ¢ TeM, HECMOTpS Ha yCIEXu Ipak-
THYECKON Neaaroruki, B HAayYHOM IUIaHE MHOTUE
acTeKThI TIporiecca 00yueHHs H3YUeHbI IBHO HEl0-
craro4Ho. [IpakTHuecku B JuTepaType He BCTpe-
YaloTCs ONMKMCAHMs Mofelell 00ydyeHHs, OTBevato-
IUX HEKJIACCHYECKOMY M MOCTHEKJIACCHUECKOMY
JTanaM Hay4HOIl palMOHAIBHOCTUS, yYUTHIBAIO-
1[Me MPOLECCH CAMOOPTaHM3aLNH, IPOUCXOAALLINE
B TICHXO(H3HMOIOTHYECKON CHCTEME YdaIerocs
IO/l BO3/IEHCTBMEM OPraHU3YIOLIEr0 M OpPHUEHTH-
pYIOLIEro BIMAHUA npenofasarens. bonbmHeTBO
M3BECTHBIX MOJIENeil, CBS3aHHBIX ¢ 000CHOBAHMEM
TeX WM HHBIX METOJOB 00y4YeHHs, HOCST IMITUPH-
YeCKUH XapakTep Mpu J0CTaTOYHO CTaboM Teope-

OBPA3OBATEJBHBIE TEXHOJIOTHH. Ne 3/2014

THYECKOM M Hay4dHOM 000CHOBaHHH. ocmoncTsy-
FOT MPE/CTABNEHHSI O MEXaHM3Max 00yueHHs, oc-
HOBAHHbIE Ha KHOEPHETHYECKUX MOJEINSX, BKIIO-
YAKOLIMX TUIOTE3bl O CYLIECTBOBAHHY KPaTKOBpe-
MEHHOI1 1 JIONTOBpeMEeHHOH (OpM XpaHeHHs WH-
(opmatmn 1 crnoco00B MaHWIYJISLUA 3TUM HH-
(OpMALMOHHBIM CONIEpIKAHUEM.

Oolyuaromasi KOMMYHHKALUS
H IeJaroruyeckoe o0Imenne

TepmuHOIOrHYECKOE pa3Inyne MEKy MOHATUIMU
«OOIIIeHNe» U «KOMMYHHKAIUS» 00yCIOBIEHO, 10
HallleMy MHEHHUIO, TIPAKTUKOH WX TPUMEHEHHUS.
[Ton «xomMMyHMKalue» MOHUMAETCS JIULIb OJUH
U3 BUJIOB MEKJIMYHOCTHOTO B3aUMOJICHCTBHS, CBS-
3aHHBI ¢ mepenadeil U mpuEMOM HH(OpPMAIIKH, a
TIOHSATHE «OOIIEeHNe» 00beIMHAET BCE BHJIBI YeNO-
BEUECKHX B3aMMOOTHOIIECHHHA.

B coserckoil u poccuiickoii nmemaroruyec-
KoM TpaIuiuu 0co00e BHUMAHHE YIENSeTCs Ie-
JarorHYecKoMy OOIIEHHI0, KOTOpPOE CYHTAeTCs
OCHOBHOH (hopmoit yuebHoro mpouecca®. B mpo-
recce OOIIEHHS Mefaror OCYLIECTBIIAET CBA3b C
YUalMHUCS, pemias 3a1auu H30UpaTebHOro BIlH-
SHUS HA MX SMOIMOHAIbHYI0, MOTHBALIMOHHYIO 1
KOrHUTHBHYO cepy. [Ipn 3ToM pernarotes yueo-
HO-IUCUUIUTMHAPHAS, TUYHOCTHO-OPUEHTUPOBAH-

7 Cenesko I'K. DHuukmoneaus o6pa3zoBareibHbIX TEXHOIO-
ruit. B 2-x T. M.: Haponuoe obpasosanue, 2006. T.1. 816 c.,
T.2. 816 c.

8 Crenun B.C. Teopernueckoe 3nanue. M.: Ilporpecc-Tpa-
munus, 2000. 743 c.

9 3unuenko B. I1. Tlcuxonoruueckas meparoruka: Marepua-
abl k Kypey Jekumit: Y. 1. XKusoe 3nHanue Camapa: CITIY,
1988. 202 c.
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Hasi 1 THOEpPabHO-TIOMY CTHTEbCKAs 3aJaun B3a-
umMozeitctus !0,

A.A. JleoHTbeB ompesenseT neaaroruyec-
Koe OOIIeHHe KaK «Mpod)eCcCHOHANBHOE O0MIeHHEe
TPETIONABATENIS C YYAIMMICS. . ., IMEIOIIee Onpe-
JIeTIEHHBIE TIelarorieckue (QYHKIUA W HAIpaB-
JIeHHOE (€CJTH OHO MOJHOIEHHOE U ONTUMATBHOE)
Ha CO3JaHue OJIArOMpUsTHOIO MCHXOIOrHYECKOr0
KIIMMara, a TaKKe Ha JIPYroro pojia MCUXONoru-
YeCKYI0 ONTUMU3ALMI0 y4eOHOH IeSTeNbHOCTH 1
OTHOLICHHIT MEX/Ty MeIaroroM M y4aluMcsi BHY-
TPY YUYEHHUYECKOTO KoJuleKTHBay. OOIeHue, mo
MHeHuio JIeoHTheBa, 3TO He OOMEH W mepenada
MHPOPMALIUK, a «IPOLECC MM MPOLECChl, OCY-
IECTBISIIOMINECS BHYTPH ONpPEACIEHHOW COLH-
aJIbHOM OOIIHOCTH — TPYIIIBI, KOJUIEKTUBA, 00-
IECTBA B LIEJIOM, TIPOLECCHI, 0 CBOEH CYIIHOC-
TH HE MEKWHIUBUIyaJbHBIC, a COILHAJIBHBIC.
OHY BO3HUKAIOT B CUITy OOIIECTBEHHOI MOTPED-
HOCTH, OOLIECTBEHHOM HeoOXoaUMOoCTH»!!,

MOsKHO CBSI3aTh IBOJIOLHIO B3IVISIOB HA KOM-
MYHHKAIMIO C JTAraMi Pa3BUTHs HAYYHOW pario-
HaipHOCTH TI0 B.C. CremnmHy, KOTOPBIM Mpeioke-
HbI KITACCHYECKAsl, HEKITACCHYECKas U MOCTHEKIIac-

10 Mapano B.I. OcHOBEI caMONO3HAaHHS U CaMOPA3BHTHS:
yueOHoe mocodue. M.: Akazemus, 2002. 256 c.

11 JleontseB A.A. Tlenarornueckoe obwenue / [lox pen. M.K.
Kabapnosa. 2-e u3n., nepepad. u gon. M.: Hanmsunk, 1996.
367 c.

12 Jlyman H. Coumanbhbie cnctemsr. Ouepk obuweii Teopun /
Ilep. ¢ nem. W.JI. Tasuesa; mox pen. H.A. Tonosuna. CII6.:
Hayka, 2007. 644 c.

13 Lasswell H.D. The Structure and Function of Commu-
nication in Society. In: Bryson (Ed.). The Communication of
Ideas. N.Y.: Harper and Brothers. 1948.

14 Shannon C. and Weaver W. The Mathematical Theory of
Communication Urbana, IL: University of Illinois Press. 1949.

cryeckas (JopMbl HAyYHOW pAlMOHATLHOCTH. AHa-
JIOTMYHO MOXXHO BBIACIUTDH U OJIHOI/IMéHHble JTallbl
PasBUTHs HAy4HBIX B3IISIOB HA YYeOHYIO KOMMY-
HUKauo. OTMETHAM pa3linyie MEXKITy KOMMYHHKa-
uueii BooO1e 1 ofyyaroneit kommyHuKatmei. [o-
CIeTHsS COTIEPIKUT 0co0ble (HOPMBI OTHOLLICHHI TTe-
JIarora ¢ y9alliMICS, TIO3BOJISIONINE Peai30BaTh
IMIAKTAYECKAE TPHHIAIBI 1 MOJICITHA.

B kmaccudeckux TpencTaBIeHHX MOf KOM-
MyHHKaIeil IOHIMAIOT MPOIecchl 0OMeHa co00-
IEHHSAMH, COIEPYKAIMMHI A YTOYHSIOMINMH WH-
TEepeCyIOIIy0 coOeCeTHIKOB MHpopMaluio. B He-
KJIACCHYECKOM M MOCTHEK/IACCHYECKOM BapHaHTe
KOMMYHHKALUsl PACCMATPUBAETCS KaK CAMOOPTaHH-
3YIOLIAsCs CUCTeMa, AefiCTBYOIIAs B JIOTHKE ayTo-
TIOITHYECKOTO CaMOBOCTIPOM3BOICTBA!2.

B nureparype npercrasieHsl onucanus 00-
Jiee 4eM copoka Mojiesiell KOMMYHHKALMH, Mone3-
HBIX, [0 HalleMy MHEHHIO, MPU PacCMOTPEHHH
npornecca oOydeHus. BrimenuM Hambonee mory-
JpHBIE W3 HHX, UCTIONB3YIONNE MH(POPMAIHOH-
HBIA TOAXOM:

— nuHelHas Mozienb kommyHukatyu L)1, Jla-
ccyana (H.D. Lasswell)13. BkmodaeT nsth OCHOBHBIX
3NEMEHTOB KOMMYHHKAL[MOHHOTO Mpoliecca: KTo?
(mepenaét cooluieHre) — KOMMYHHUKATOp; uTO?
(mepenaétest) — coobuieHne; kak? (0CyIecTBs-
eTcs nepeaya) — KaHau, komy? (HarmpaslieHo co-
00IIIeHNe) — ayAuTOpHH; ¢ KakuM d(pdexrom?
(3 heKTHBHOCTE COOOIIECHNS) — Pe3yIbTaT;

— 1ymoBast Moesib kommyHukatuu K. 1len-
HoHa — V. Yuepa (C. Shannon and W. Weaver)!4.
OHa JIOTONHSAET JIMHEIHY0 MOTIEeNb ToMeXaMy (TIIy-
MaMH), 3aTPyAHAIOLMMHE KOMMYHHKALHIO. ABTOpa-
MM BBIZIEJICHBl TEXHUYECKHE U CEMaHTIYECKHE IIIy-
MBI, CB3aHHBIEC C TIOMEXaMH B TepeiaTdrke i Ka-
Hajle M C UCKOKEHHEM MepelaBaeMbIX 3HAYCHHi



IpY BOCTIpUATHM cofepikanus. KommyHukauus B
JIaHHOIl MOJIENIN PaccMaTpUBAETCsl KaK JMHEHHBI,
OJIHOHAIpPABJIEHHbIH MpoLecc;

— (akTopHas Mojenb KOMMYyHHKauuu [.
Maneruku (G. Maletzke)!5 sBnsercst BapuanToM
mozenu lllenHoHa. OHa BKITIOUYAET, TOMUMO 06a30-
BBIX ANIEMEHTOB, elIE ps/l pakTopoB, YTOUHSIIOMNX
KOHTEKCT MpoLecca KOMMYHHKALMH, aKTHBHO BITH-
AIOMMIT HA €ro y4acTHHKOB;

— IMPKYIIpHAs (IMKITIYeCKH 3aMKHyTast), cOa-
JIAHCHPOBaHHas Mozenb koMMyHukauuu B. Ilpavma
1 Y. Ocryna (W. Schramm, Ch. Osgood)!¢. B Heit
OTMpPaBUTENb M TIONyYaTeb HHPOpMAIUK paccMa-
TPUBAIOTCS KaK PaBHOMPABHBIE MAPTHEPHI, C/IENaH
aKIEHT Ha OOpaTHOH CBsA3M, KOTOpas ypaBHOBE-
IIMBAET MPAMYIO CBA3b: KOAUPOBaHUE — COOOLIe-
HUe — JIEKOJIUPOBAHNE — UHTEPIpeTaLys — KO-
JMPOBaHMe — COOOIIEHNe — JEKOMpOBaHHE —
MHTEpIpeTaLys;

— o0yuaromas KOMMYHHKAlUs B paMKax
HEKJIACCHYECKNX TIPeICTaBICHNH.

[ToMumo moOMyNspHBIX B MEJAroruyeckoil
TpaKTHKe MHPOPMALMOHHBIX Mozieneil KOMMyHH-
KalllK CYIIECTBYIOT U 0O0Nee CIOKHBIE KOHLEMTHI
A WACH, pa3BUBAOIINE CUCTEMHBIC 1 Kl/l6epHeTI/I-
4ecKHe MPEeJCTABNCHNs HEKITAaCCHYECKO! 1 TOCT-
HEKJIACCUUECKON HayKu.

OTo, mpexkJae BCero, HAeH AWAJOru3Ma
M.M. baxrtuHa, KOTOpBIi cuuTaj, uTo HEO0OXO-
JUMBIM TIPH3HAKOM JII0OOTO BBICKAa3bIBAHMS SB-
asercs ero oOpam€HHOCTh Ha anpecara. bes
CITyIIAIONIEr0 HEeT M ToBopsiiero, 0e3 aapecara
HeT n aapecanta. Beskoe BbickasbiBaHue, 1o bax-
THHY, IPHOOPETAET CMBICH TONBKO B KOHTEKCTE, B
KOHKPETHOE BpeMs 1 B KOHKpETHOM Mecte!”.

Ponan bapr obpatun BHUMaHHe Ha TO, YTO
CIIOBO HE MMEET 3HAYCHHUs, CJIOBO — TOJBKO BO3-
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MOXXHOCTh 3Ha4eHHs, MOJy4Yaroliee ero B KOH-
KpeTHOM TekcTe. Kaxkaoe HOBOE MpoYTeHHe Tek-
cTa co3/1a€T HOBOE 3HAYCHHKE, YMTAOIIMI KaK Obl
TMHUIIET CBOI COOCTBEHHBIN TEKCT 3aHOBO!S.
YMmbepro Marypana (H. Maturana), pa3supas
UJIen KHOepHETHKY BTOPOTo Topsika XaiHia GpoH
®opcrepa, BRIIBHHYI THIIOTE3y KOHCEHCYaIbHOTO,
OPHEHTHPYIONIETO B3aNMOICHCTBUS CaMOOPTaHH-
3YIOIIIXCS ayTOMOITHYECKHX cucteM!®. Marypana
TIOZ[BEPTaeT COMHEHMIO M CaM TepPMUH «Tepeiada
nHpopMarwmy. [0 ero MHEHHIO, B peanbHOM TIpo-
Tecce A3bIKOBOTO B3AUMOJICHCTBIS HIUETO HUKOMY
He mepenaérest B mpsiMoMm cMbiciie. «Ilepenayay
vH(OpMaL»Y — BCEro JIMLIb HeyaauHas metado-
pa COBMECTHO# JIESITENILHOCTH, B pe3yyibTare KOTo-
poil BO3HMKAET CXOAHBIA OTKIMK: Oonee MM Me-
Hee OJM3KOEe B3aMMHOE MOHUMAHHE YEero-To MHO-
ro. OpraHu3M MopoOKIaeT KOMMYHHKATHBHOE OITH-
CaHWe, a 3aTeM B3aUMOJEHCTBYET CO CBOMM COO-
CTBEHHBIM COCTOSIHHEM aKTUBHOCTH, SBJIIOLIIMCS
perpeseHTaliell 3TOro ONMUCaHus, TIOPOKIAs TIPH

15 Maletzke G. Psychologie der Massen Kommunikation:
Theorie and Systematik. Hamburg, 1963.

16 Schramm W. ‘How communication works’ in Schramm W.
(ed.) The Process and Effects of Mass Communication
Urbana: University of Illinois Press, 1954.

17 baxtun M.M. ABrop u repoit. K ¢punocodckum ocHoBam
rymannTapHeix Hayk. CI16.: A30yka, 2000. 336 c.

baxtus M.M. @opmbl BpeMeHH 1 XpoHoToma B poMaHe. Ouep-
KH{ TI0 HCTOpIYecKoil modtuke // Bompocs! muTeparypsl u ac-
tetukd. M.: XynoxectBenHas nuteparypa, 1975. C. 234-407.

18 Bapr P. M30pauuble pabotsl. Cemuoruka. Ilostuka. M.:
Iporpecc, 1989. 616 c.

19 Marypana Y. buonorus mossanus // SI3bIK U MHTENIEKT.
C6. / Ilep. ¢ aurn. u HeM. / Coct. u Betym. ct. B.B. Ilerpo-
Ba. M.: Ilporpecc, 1996. 416 c.

17
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9TOM eI¢ OfHO ONKMCAHHE, KOTOPOE OPHEHTUPYET
OTHOCHTEJBHO 3TOH perpe3eHTaLkH.

B pesynbrare BO3HHMKAET HEMPEPLIBHO MPO-
JIOJKAIOIMACS PeKypcHBHBIN Tpoliece, a opra-
HU3M CTAQHOBMTCS HaOIonareseM, KOTOPBIH T10-
POKIAeT TUCKYpPC Kak 00JacTh B3aMMOICHCTBHIL
C penpe3eHTalusIMU KOMMYHHUKATUBHbBIX OIKCa-
HUii (OpUEHTHPYIOLIMX akToB noBeneHus). Ecnu
TIOIOOHBI HAOMIOATENNb MOCPEACTBOM OPHEHTH-
PYIOIIETO TOBEACHUS MOKET OPHEHTHPOBATH Ce0s
OTHOCHTENBHO ce0s caMoro, a 3aTeM MOpOXKIaTh
KOMMYHHUKAaTUBHBIE OMMCAHNSA, KOTOPBIE OPHEHTH-
PYIOT €r0 OTHOCHTENLHO OTICAHHS 3TOH CaMOOpH-
eHTAILUH, TOT/IA, OCYILIECTBIAS BCE 3TO PEKypPCHB-
HO, OH MOJKET OIUCHIBATH CE0S OMUCHIBAIOLINM Ce-
0s1 1o OeckoHeyHoCTH. Takum 00pasoM, AMCKYpC
MyTEM KOMMYHUKAaTHBHOTO OMUCAHMS MOPOXKAAET
Napajiokc CaMOOMKCAHNS, TO €CTh CAMOCO3HAHME,
BBICTYyTAlOIee B KauyecTBe HOBOW 00NacTu B3au-
MozieicTBUi. fI3bIKoBOE MoBeneHue, no Y. Mary-
paHa, SBIACTCS OPHEHTHPYIOIIMM TIOBEICHHEM.
OHO HempepsIBHO OPUEHTUPYET OPHEHTHPYEMOTO
B KOTHHTHBHO# 00JTaCTH MOCIEIHETO HA B3aHMO-
JIeWCTBHSA, KOTOPbIE HE 3aBUCAT OT MPHUPOJIHI Ca-
MUX OPUEHTUPYIOLIMX B3aUMOIACHCTBUH.

Hayuenne B pamkax ayTOMOITHYECKOH KOH-
LEMMK paccMaTpUBaeTCs Kak MpoLecc npeodpaso-
BaHHS Yepe3 OMBIT MOBE/ICHNs OpraHU3Ma B Harpas-
JEHUH TOJVICPKAHUS €ro LMKINYECKOro CaMOBOC-
npoussesieHus. [1oBesieHNe, yCBOGHHOE OpraHi3MoM,
KaKeTCsl HaMIONATeITtO OTPaBIaHHBIM, C TOUYKH 3pe-

20 SJxo6con P.O. Jlunreuctuka u nostuka / CTpyKTypaniuzm
«3a» u «apotusy. M.: IIporpece, 1975. C. 193-230.

21 Jlyman H. Couuanbhble cuctembl. Ouepk oOuieii Teopun /
Ilep. ¢ nem. W.JI. Tasuesa; nox pen. H.A. Tonosuna. CII0.:
Hayka, 2007. 644 c.

HUSI TIPOIIIIONO, XOTSI cama cucTeMa (hyHKIHOHUPY-
€T B HACTOSILIIEM, HEMPEePbIBHO OTOMpas Moje3HbIe
IIsl TIPOIOJDKEHHUST JKU3HENIEATETbHOCTH M3MEHEHHSL.
B Mopen KoMMYHHUKALMKU UK PEYEBOTO CO-
ObiTust, no P.O. SlkoOcoHy, yuacTByIOT aapecaHT
W aJpecar, OT MepBOro KO BTOPOMY HarpaBliser-
¢ COOOIIeHHe, KOTOPOE HAIICAHO C MOMOIIBHO
KOJa, KOHTEKCT B Mojienu SIkoOcoHa CBsi3aH ¢ Co-
IepKaHueM COOOIIeHHS, ¢ WH(OpPMAIIeH, UM Te-
peIaBaeMoi, TIOHATHE KOHTAKTa CBA3aHO C PETy-
JATUBHBIM acTeKTOM KOMMYHHKaIn20,
Cornacno Huknacy Jlymany (N. Luchmann),
noJi KOMMYHHKAIEH ClefyeT TMOHMMATh «HEKOe
HCTOPUUYECKI-KOHKPETHOE TIPOTEKAIOLIEe, 3aBUCH-
MOE€ OT KOHTEKCTAa COOBITHE», CIeHU(UISCKYHO
OTepaluio, XapakTepU3YIOILYI0 HCKIHOUUTETLHO
COLMANbHBIE CHCTEMbI, B XOJI€ KOTOPOH MPOUCXO-
JIUT riepepacipe/ie/ieHie 3HaH!us. U He3HaHHUs, a He
CBS3b WM Tepenada MHMOPMAINN WIH MepeHoC
«CEMAHTHYECKHX» COlepIKaHHH OT OHOU o0aja-
fomell UMH TICHXUYECKOH CHCTeMBI K JpyToifZl.
OTH B3MISIbl OKOHYATENBHO Pa3pyLIAtoT CTPOHHYIO
1 9ETKYI0, HO BCE e OrpaHHYeHHYyH MmMeTtadopy
«Tepenadn ¥ BOCTIPUATHSD MHPOPMAIUH.
Buenpenue mpeactaBieHHbIX Mofeneit, pea-
JUBYIOMIUX Hekaccuyeckne GopMbl HaydHOH pa-
[IMOHAILHOCTH MPH OPTaHU3allii UCKYCCTBEHHBIX
KOMMYHHKALMOHHBIX MPOLECCOB B 00yueHUH,
CTJIKMBAETCS CO 3HAYUTEJBHBIMU TPYAHOCTSIMH,
CBSI3aHHBIMH C TIpoOeMaMu (pOopMaTH3aIH Psijia
KaTeropui, He MMEIOLMX TOYHOTO ONpeleNeHus.
JT0, HaNpUMep, KATETOPUN «CMBICTTY, «3HAYCHIE)
«ToOHMMaHue». He SCHO Taroke, Kak YTpaBiATh
TpoIieccaMy CaMOOPTaHM3AI|H, BOSHUKAOIIAMH B
oOyyaromeit ColuatbHOi KOMMYHHKAIHH.
B KkadecTBe MEpCrEKTHBHOTO HATPaBICHUS
WCCIIeIOBAHN, HampaBlIeHHBIX Ha CO3aHUE |



obecrieueHne HampapIeHHH pa3BUTHs 00ydaromIei
KOMMYHHUKAllUM B KOMIBIOTEPHBIX OﬁyanO[L[I/IX
CUCTEMAX, MOXHO TMPEAJIOKNUTb UCIIOJIB30BaAHUE
METOJIOB aHaIN3a JUCKYPCHBIX MOJeH22, BOSHUKA-
IOIMX B Mpouecce yuyeOHbIX KOMMYyHHKalUHil B
yueOHbIX rpynmax. Jjuckypcsl yueOHoit opranusa-
MM 00pa3yIoT CBA3AHHBI MeX/Ty cO00H AMHAMH-
YeCKNH KOHIJIOMEpAT TEKCTOB PA3JIMYHON MPHpO-
bl (MICbMEHHBIX, YCTHBIX, HEBEpOANbHBIX), Be/Ty-
it ce0s KaK eJMHOe CHCTEMHOE CaMOOpPraHu3y-
IOIIeecs [e0e ayTOMOITHYECKOTro THMa. JTO M
€CTb «IMCKYPCHOE I0JIe OpraHM3aLum».

JluckypcHoe mose OpraHu3auuy obnajaer
JMHAMMYECKON CTPYKTYPOH, U3MEHEHUSI KOTOPOii
OTpakaroT U OPTaHM3YIOT MPOLECCH BHYTpUOpra-
HU3ALMOHHBIX KOMMYHHKALH, OMpe/IesIoiiX, B
CBOIO Ouepeslb, BUA U COAEpXkKaHUE BHYTpUOpra-
HU3ALMOHHBIX AUCKYPCOB. Bo3HMKaeT wukimyec-
Kas CHCTeMa CaMOBOCIPOM3BE/IEHUS AMCKYPCHOI
CTPYKTYpBl y4eOHOH OpraHu3auuy, Bemymas K
TNOA/IEP)KaHNI0 BHYTPHOPraHU3alMOHHON cTa-
OWIBHOCTH M 3(P(PEKTHBHOCTH KOMMYHHUKAIINH.

B paborax A.C. CepreeBoii B KauecTse
II00ANbHBIX AMHAMHUYECKUX XapaKTepPUCTHK HHC-
Kypca BbIJGNIEHBI: TeMa IUCKYPCa, JKaHpbI IUCKYp-
ca M ero HappatuBHble cueHapun?3. OOyyarommas
conuajibHasd KOMMYHUKalMs, BO3HUKarollas u
LMPKYIUpyIoLias B y4eOHOH OpraHu3aluu, sBisi-
eTcsl OnepaloHaIbHO-3aMKHYTOH ayTONO3THYeC-
KOW CHCTEMOM, KOHCTUTYHPYIOIIEH OpraHu3aluio.
AyTONO3THYECKHE CHCTEMBI 00€CTIeUMBAIOT LIHK-
JIMYECKYI0 PEeKyPCHBHYIO OpraHM3aliio MpoLec-
COB BOCTIPOM3BOJICTBA M COXPAHEHHs KOMIIOHEH-
TOB, W3 KOTOPBIX OHM COCTOAT, (OpMHPYsS Tpn
3TOM JMCKYpPCHOE Tone y4eOHOI opraHM3aiuu.

JluckypcHoe Tone OpraHM3alid B KOHCT-
PYKTHBUCTCKOM MPECTaBIECHNN ABMSAET CO00M pe-
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3yJABTaT JEHCTBUS CaMOOpraHH3yIOLIeHcs cucTe-
Mbl KOMMYHMKALMH, BO3HMKAIOWIEH B YCIOBHUAX
KOOIIEPAaTHBHbIX B3aUMOJAEICTBUIl yYaCTHUKOB
KOMMYHHUKAIUH.

Uepes renepaluio AUCKypca B JUCKYPCHOM
nioie y4eOHoil OpraHM3alyy MPOUCXOIUT YIIpaBie-
HHEe KOTHUTHBHBIMI CHCTEMaMH y4acTHHKOB yueo-
HOTO Mpolecca, UX OpPHEHTHPOBAaHHE Ha yueOHoe
cozepkanre, 0OMEH 3HaHMAMM W pEIleHHe JHy-
HbIX TpobrneM. Kpome Toro, anckypcHoe mosne op-
FaHM3aLMK COZEPIKUT MCTOPHIO OPTaHM3alMH, 3a-
(YKCHPOBAHHYIO B MaMATH WICHOB KOMaH[BI U B
JOKyMeHTax. JIMCKypcHOe Tonie OpraHM3aluy HO-
CUT JMHAMHYECKUI XapaKTep U BMECTE C TeM CO-
XpaHseT TIPUCYIIUe eMy CTPYKTYpy U Qopmy, oT-
paxkarolye crietpuKy Tpyaa 1 JKU3HEAETeTbHO-
CTH B KOJJEKTMBE OpraHusauuu. B muckypcHoM
TIOJIe OpraHM3aliy MPOUCXOAUT I depeHIrarms
JVCKYPCOB B 3aBUCHMOCTH OT MX aKTyalbHOCTH M
3HAYMMOCTH ISl WIEHOB IPyMIbl U OpraHM3aLuy
KaK COLMANBHOTO eAMHCTBA. Kakaplil U3 auckyp-
COB, COCTaBIAIOIIMX AUCKYPCHOE MOJIE OpraHu3a-
LU, OTHOCUTEIIEHO aBTOHOMEH U PEalu3yeT CBOM
(yHKUMM B TIpoLiEcce PEKYPCHBHOTO CaMOBOCIIPO-
M3BOJCTBA M CAMOCOXPAHEHHS OpraHH3aLlkH.

22 Ceprees C.O0. BBeneHue B TEOPHIO AMCKYPCHOTO TOJS
yuebHoit opranmsauuu / C.®. Ceprees, A.C. Cepreesa // Ot-
KpbIToe obpazoBanne. 2012. Ne 3 (92). C. 61-68.

23 Cepreesa A.C. OnepauuoHanu3anus kaHpoBo-TeMaTHyec-
KOl CTPYKTYpbl AMCKYPCHOTO TOJIS OpraHu3auuu. Asropede-
par auc. ... KaHn. meuxol. Hayk, M., 2012. Cepreesa, A.C.
K Bompocy 00 onepanuoHanm3aniy KaHPOBO-TEMATHUECKUX
napameTpoB JuckypcoB opranmsauuu. Yacts 1. / C. A. Ma-
nuyes, K. P. Yepsunckas, A. C. Cepreesa // Bectn. C.-Ile-
tep0. yu-ta. Cep. 12. 2011. Boim. 1. C. 132-138.

Cepreea A.C. K Bonpocy 00 onepaudoHann3auun xaHpoBo-
TEMaTHYECKHX TIapaMeTpoB AUCKYPCoB opranusauuu. Yacts 2. /
C.A. Manuues, K.P. Yepsunckas, A.C. Cepreesa / Becth. C.-
Iletep6. yu-ta. Cep. 12. 2012. Boim. 4. C. 56-63.
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Bwmecte ¢ TeM HeoOXOIMMO HE TONBKO Opra-
HU30BaTb KOMMYHHUKALMIO B CPENC o6yqel-m;1, HO U
npusate el oydaroue cBoiicTBa. B 3ToM miaHe
0cO0yI0 pOJib WMrparoT CHCTEMBI, (opMHUpYIOLIHe
00yYaroIMii KOHTEKCT M HANpaBIsOLIMe BO3HUKA-
IOIIYI0 B KOMMYHHKALlMK CTPYKTYpy oOydaroreii
Cpe/ibl HA OPUEHTUPYIOIIHE KOTHUTHBHYIO CHCTEMY
y4alierocs BozaeicTeus. MOXHO CKazarh, 4TO KOM-
MYHHUKAIMs BCErd COCTOMUT W3 OPHEHTHPYFHOLIMX
9MEMEHTOB JIHANIora M BCEraa HOCUT O0ydYaroliuit
xapakrep. MIMEHHO uepe3 KOMMYHMKALIMIO BO3MO-
JKEH KOHTAKT Me/larora U y4aierocs 1 BO3HHKHO-
BeHHe ()eHOMEHa Mearoruyeckoro BO3AEHCTBYL.

Heﬂarorw{ecxaﬂ KOMMYHUKalusA NpeacTaBiia-
eT co0oii mporecc, B KOTOPOM YUallUiCs akTHUBHO
KOHCTPYHMPYET HE TONBKO CBOIO COLMAIBHYIO pe-
QITBHOCTD (WJIM PEaIbHOCTH) M CTPYKTYPBI 3HAHHS,
HO 1 cBo€ coOcTBeHHOe «S». [lpencraBureny co-
IUATBHBIX TIOIX0I0B K KOMMYHHKALIUK PAaCCMaTpH-
BAIOT «BOCTIpUsTHE CeOs» HE Kak (DUKCHPOBAHHOE
BHYTpeHHee 00pa30BaHKe, a KaK COLMATbHO-KYIIb-
TYPHBIH KOHCTPYKT, MOCTOSSHHO MOIAM(HIIMPYEMbIi
B 3aBUCHMOCTH OT TOTO, C KeM M KaK CyObeKT
BCTYyMaeT BO B3aMMOOTHOLIEHHsI. VHaue roBops, «c
pasHbIMHU JIFOIBMU, B TOM WJIA MHOM KpYyry B3au-
MOﬂeﬁCTBHﬂ, YECJIOBEK MOXXET UMETb pasHbIC MPEA-
CTaBJIeHHs 0 cebe, PasHyl0 CaMOOLIEHKY Kak 0Tpa-
JKEHNEe MHEHHH 0 ce0e «000OIIEHHOTO IPYToroy.

B psne uccnenoBanmit KOMMYHHKALMK O/
4@pKUBaeTCs e€ He TPOCTO MHTEPAaKTUBHBIH, HO
TpaHCaKTHBIN (transactional) xapaktep, 3akitoya-
OLIMIACS B TOM, UTO JiH00OH CyOBEKT KOMMYHH-

24 Mead G.H. Mind, Self, and Society. Chicago:
The University of Chicago Press, 1934.

25 Wood J.T. Interpersonal Communication:
Everyday Encounters. Belmont, CA: Wadsworth, 2002.

Kallky SIBISETCS OTMpABUTENEM M TOJydarelieM
cOOOIECHNs HE MOCJIEI0BATENbHO, a OJHOBpE-
MeHHO. JIt000if KOMMYHHKATHBHBIH MpoLecc Mpu
3TOM BKIIOYaeT B ce0si, MOMHUMO HACTOSIIEro
(KOHKpETHOI cuTyalun OOILIeHHs), HEPEMEHHO
¥ TIpoLuioe (TMEepeXHTHIH OMBIT), a TakKe Mpo-
erupyetcs B Oymymee24

Hecmotpst Ha TO, 4TO OOJBIIMHCTBO KOMMY-
HUKATHBHBIX CHTYallii IMEET U Hac 4&TKo pas-
JenseMoe Hadalio W KOHel, TO €CTb SABISIOTCS
JVCKPETHBIMH, MBI, TEM HE MEHEe, He 3HaeM, I1e,
KOTJa, C KeM M KakuM 00pa3oM Hall pasroBop
OZTHAM KOMMYHHKaTHBHBIM MAPTHEPOM MOXKET Mo-
JIYYHTb NPOJOJIKEHNE B HAIIMX OTHOLIEHHSX-00-
IIEHUSX C JPYTUMH JIIOAbMH. B 3TOM cMbIciie Mbl
y4acTByeM B Mporiecce OOlIeHHs OECKOHEUHO,
IPaHHLBI HAIIET0 «KOMMYHUIIMPOBAHHS) HE BCe-
I1a MOKHO YETKO OMPEenTh2.

Jlro6bie Tiporiecchl 00pabOTKK MH(pOpMALIHH
B TICHXWKE M OpraHHW3Me HeloBeKa COTPOBOX/IA-
10TCSl Hay4eHHEM, TMOSBIEHUEM HOBBIX CBOHCTB B
ero mncuxohu3MONOrHuecKkoil cucteme. JlaHHBIE
TIPOLIECCH MPOXOAST aBTOMATHYECKH, HENpPepbiB-
HO B TEUCHHE JKM3HH YENOBEKA, KAK C y4acTHeM,
TaKk U 0e3 y4acTHs ero CO3HaHHUS.

O6006ménnas mogenb
OpUeHTHUPYIOLIell Koonmepauuu

[To namemy MHeHHIO, Ha 0ase KOHLENUMii ayTo-
Tno33Kca U KOTHUTUBHOM pEmpe3eHTalui MOXHO
TIPEVIOKNTD 0000IEHHYIO MOJIENb OPHEHTHPYIO-
el Koorepaiuy, NposBIsIOIelics B Tpolecce
o0yyarormeil KOMMyHHKAIIH. JTO TI03BOIAET 00b-
SCHUTB Tporiecc 0OydeHHs OnepannoHaIbHO-3a-
MKHYTBIX CHCTEM, K KOTOPBIM OTHOCSTCSI CAMOOP-
raHU3yIOLIUECs: CUCTEMBI UYENOBEYECKOTO CO3Ha-



HUs U ombITa2, Mofenb OCHOBaHA Ha CIEyIo-
mux 0a30BbIX NPEANOTOKEHUAX:

1. Mo3r sBnsiercss (U3MUYECKOH CHCTEMOI,
TI03BOJISIONIIEH CO311aBaTh M MOJIeP)KNUBATH TeHepH-
pyemoe B HEM MEHTaJIbHOE NICHXMYECKOe Collepka-
HHUE B (popMe CyOBbEeKTMBHOTO MHPA M CO3HaTelIb-
HOTO OTIbITA JKMBYIIETO B HEM CyOBbEKTa B MpoLec-
Ce CO3JaHNs Lienel OpUEeHTHPYIOLINX OTHOLICHHIA
1 PEKypCHBHBIX LIMKJIOB CAMOBOCTIPOM3BO/CTBA 110
ayTOTOITHYECKOMY THITy. B pesynbrare Bo3HUKaeT
TMIOCTOSHHO TO/ICPYKMBAEMAst U CYIIECTBYHOIIAs BO
BPEMEHN KOTHUTHBHAS PEMpE3CHTALMs, BKIIOUat0-
mas B ceds peduekcupyromero cyobekra, morpy-
JKEHHOTO B MHP €ro JIeSTelbHOCTH.

2. Mo3r noCcpeicTBOM OpHEHTUpYHOLIEH KOM-
MyHHKali{ HEMpepbIBHO aCCUMUITMPYET B CTPYKTY-
bl CBOETO KOHCTPYMPYIOLLETO ONbITa OLEHUBAEMbIe
VM KaK TMO3UTHBHbIE acreKThl MHTEPAKTHBHBIX KOH-
TAKTOB TIEPLENTHBHBIX CHCTEM C MHPOM, Jaroliye
CyObeKTy MOTeHIMaN JUIs CAMOCOXPAHEHHs M TIpo-
JIOTDKEHHST OMONOTHYECKON M COLMAITBHOI IBOMIOLIHH.

3. B mporecce 00y4eHHS BO3HHKAIOT CBS-
3aHHBIE APYT C APYTOM LIUKIBI 00paboTK HHPOp-
Malui ¥ LUKIb (DOPMHPOBAHUS HHCTPYMEHTOB
I 00paboTkn uHPopMalyu. Mnét Henpepbi-
Hblll HA BCEX BPEMEHHBIX YPOBHAX MPOLECC IO-
MCcKa M co3fiaHus d((QEKTUBHBIX KOTHUTHBHBIX
MHCTPYMEHTOB, MO3BOJSIONINX MO3HABATH MHP B
pyciie co3iaHus JIMYHON MCTOPUH YesoBeKa.

4. OOyueHue ecTb ynpaBlIeHHe TIPoLeccaMn
NOPOXKeHNs dPPEKTHBHBIX KOTHUTHUBHBIX MHCT-
PYMEHTOB TIOCPE/ICTBOM KOMMYHHMKAL[MOHHBIX

26 Cepree C.®. ITocTHeknaccuueckas KOTHUTHBHAS Meaa-
ToruKa B ceTsix aytomossuca // Ilsras MexmyHaponHas KoH-
(epeHLus MO KOrHUTUBHOM Hayke: Tesuchbl noknanos: B 2 T.
Kanunnnrpan, 18-24 wions 2012 r. Kanununrpag, 2012. T.2.
C. 619-620.
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OpHeHTAIMH KOTHUTUBHOH CHCTeMBbl CyObeKTa B
y4eOHOM CcofiepKaHuH.

5. CamooOyueHne uenoBeKa CTPOMTCS Ha
OCHOBE pe(IeKCHBHOI CaMOOpHEHTAllMH, MPOoTe-
Karoleld B opme mporiecca BHyTPeHHeH KOMMY-
HUKALMK CyObeKTa ¢ caMiM cO0Oi M CBOMM BHY-
TpeHHUM MHpoM. CO3HaHHE MpH 3TOM SBIAETCS
MHCTPYMEHTOM COLMAJBbHOW M 3T0-KOMMYHHKa-
1MW, BOBJICKAIOIINM YelloBeKa B MPOLECCH o0ec-
TIEYCHNUST ayTOTI0I3UCA CBOCTO «s» U €ro HCTOPHH.

6. 3HaHMe KaK pe3yJbTaT MeJarornyeckoro
nporiecca (OpUeHTHPYIOIIeH KOMMYHHUKaIuK) (Gop-
MHpYyeTCs Ha TICUXOJIOTHYECKOM M HefpoOronoru-
YeCKOM YPOBHE U TPEJCTaBIAET COOO0H HEOoTbheM-
JIEMYI0 4YacTh MNCUXO(MU3MOIOTHYECKOH CHCTEMBI
yeoBeKa (BOTUIOEHHBIM B HeE), BOSHHKIIEH B
pe3ynbTare acCHMUISILUK y4eOHOrO OIbITa.

7. CyObekT paboTaeT co CBOMM CYOBEKTHB-
HBIM MHpPOM TOCPEICTBOM OOMEHa M HMHTepIpe-
TauMy LUPKyIupyroued B HEM nHbopManuy, a
MO3T paboTaeTr ¢ (pU3MIECKUM MHPOM MOCPEACT-
BOM (MKCALMM W3MEHEHNH, BO3HMKAIOINX Ha
BXO/IaX TEPLENTUBHBIX CHCTEM.

3akuioueHne

ObecneueHne TpedyeMOro ypoBHs Tefarori-
YecKoro BIHSHMS HA o0ydyaeMbIX CBs3aHO ¢ (op-
MHpOBaHHEM B Mpolecce yueOHOH KOMMYyHHKa-
uin 9(GEKTHBHBIX METOJ0B OpHEHTAalUd y4a-
IMXCS B y4eOHOM COliepyKaHuy cpeibl 00y UeHHs.
[Tpobmembl oOywaromeil KOMMYHUKALUM CTaHO-
BATCS aKTyalbHBIME 15 00ecrieueHns 3 HeKTrB-
HOTO 00y4eHHS YeNOoBEKa B YCIOBUSX IBOIIOLHO-
HUpYIOMmeH 1100anbHON TEXHOTEHHON Cpefibl 4e-
noBedecTBa. HeoOX0mMbl HOBBIE TTOAXOIBI K 00y~
YEHHIO, YUNTBIBAIOLIKE MPOLECCHl CaMOOpraHn3a-
MM B cpesie o0ydarolieil opraHu3aluu.
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