1 0Dy4eHMS

TemsIp AriTeaeBUYI XarypoOB, 8e0Vu ULl HAYUHbLL COMPYOHUK MHCMUMYyma coyuono2u
PAH, npogpeccop Kybarcrkozo 20Cy0apcmeentozo yHueepcumema, 00Kmop

COUUON0ZUMECKUX HAYK

OLIEHKA KAYHECTBA ObPA30OBAHWS:
coOUMONOrnyeCckmn noaxona

MeTomo010rn4ecKue mpesInoChUIKH
COITHOJIOTHIECKOTO AHATH3A:
POOGIEMbI KAY€CTBA 00PA30BAHHUS

JI1062s ONBITKA Pa3PAOOTKU CUCTEM U Me-
TOJMK OLICHKM Ka4eCTBa OOPA30BAHUS OJDKHA
OIIUPAThCA Ha JIBA UCXORHBIX TEOPETUKO-METO-
JIOTIOTMYECKUX MTOJIOKEHUS. BO-TIepBBIX, HEOOXO-
JUMO VMMETDb HPEACTABIECHUE O TOM, YTO TAKOE
00pA30BaHUE, KAKOBBI €r0 1ENU U (PYHKIUU
B KOHKPETHOM COLMYME B JAHHBIA UCTOPUYEC-
KHI1 MOMEHT. BO-BTOPBIX, TPEOYETC S IOHUMAHUE
TOTO, YTO COOOH NPEACTABIAET KAUECTBO 0OPA30-
BAHMSL

[Ipexnae Bcero, chopMyIupyeM COOCTBEH-
HOE MOHMMAHHE YKA3aHHBIX UCXOIHBIX MOJIOXKE-
HUMA. JIJI1 3TOrO OCYIIECTBUM KPATKYIO PEKOHC-
TPYKIMIO UCTOPUH OOPA30BAHMS, IPHHUMASA BO
BHUMAHUE HEU3OEKHBIE VIPOLIECHUA U CXEMa-
TUYHOCTb. OJIHAKO JUIs HANIUX IIEJCH BIIOJHE
JOCTATOYHO YIPOLIEHHON U CXEMATUYHON Kap-
THHBL Cpa3y OroBOPHUM, YTO MBI UCXO/UM U3
TENEOJIOTUYECKOTO TOHUMAHMSA KA4eCTBA (BEIIY,
IPOLIECCA, AEUCTBUA), KOTOPOE, KaK GYAET MOKa-
3aHO JIaJIee, YMECTHO PaCCMaTPHUBATh KAK COOT-

BETCTBUE 1ed. C 3TOM TOUKU 3PEHUA KAYECTBEH-
HOW CJIEAYET CUUTATD BEIIb (IIPOLIECC, IEUCTBUE),
MaKCUMA/IbHO COOTBETCTBYIOLIYIO CBOEMY IIPEJ-
HA3HAYCHUIO, Leau. [I03TOMy MBI allPUOPHO
TIOHUMAEM KA9€CTBO OOPA30BAHUS KAK COOTBETC-
TBUE €TO PE3YNBIaTa (4 3TO BCETNA MHTEIUIEKTY-
QJIbHBIE, TPAKTUYECKNE, MOPAIbHBIC, BOJIEBBIE
U MHUPOBO33PEHYECKUE KA4eCTBA OOYy4aEMOIO)
3A4BJICHHBIM U IIPECIEAYEMBIM LiesM (Tpedye-
MOE COZICPKAHUE YKA3aHHBIX CBOICTB OOY4dEMO-
T0). DT TOUYKA 3pEHUA TPEOYET JOKA3ATENCTB,

0O0pa3oBaHHe: KPATKAA HCTOPHA
Hened ¥ IPUHIMIIOB

HayHEéM € TOro, 4TO UCTOPUYECKHU IIPUHATO
pa3nuyaTh 00pasoeanue 1 100Z0MOBKY. Yxe
B aHTUYHO! ['peluu 3TH BUABL JEATETLHOCTH
0003HAYATNCH PA3HBIMHU CTIOBAMU:

1) «rexH?> (TE(VN — HCKYCCTBO, MACTEPC-
TBO, YMEHUE) — BCE, YTO OTHOCWIOCH K IPHOOpE-
TEHUIO KOHKPETHBIX HABBIKOB, PEMECIA U 6BUIO
JIOCTYITHO HUBIINM KIaCCaM;

2) «ioroc» (AOYoG — MOHMMAEMOE, KaK
CJIOBO, 3HAHUE U 00pa3) — BCE, YTO OTHOCUIIOCH
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COOCTBEHHO K OOPA30BAHUIO U ObUIO IIPUBHUJIETH-
€if TOJIbKO CBOBOTHOTO IPAKIAHHHA L.,

O6pa3oeanue OTINYATIOCH OT ROOZ0MOE-
Ky HATUYMEM 3TOTO «00pa3a»: 06pa3a MBIILIE-
HU, MUPOKUX 3HAHWI O MUPE, CIOCOOHOCTH
MIOHUMATh ¥ HHTEPHPETUPOBATH JICHCTBUTEIb-
HOCTb U IIpeoOpa3oBbIBaTh e€. [IpeobpasoBaHue
K€ IEHCTBUTEIBHOCTH — IIPUBUIETS MIPABAIIIE-
IO CJ10fl, MPEACTABUTENAM KOTOPOIO, COOTBETC-
TBEHHO, TPEOYETCSA HEYTO OOJIbIIEE — KOHKPET-
Hble yMeHUA. [ToMyunTh 06PA30BAHUE O3HAUANIO
C(OPMHUPOBATH YEJIOBEKA «II0 0OPA3y», B COBO-
KYIIHOCTU 32/IaHHBIX 3TUM 00OpPa30M JYXOBHBIX,
UHTEJUIEKTYaIbHBIX, MOPAJIbHBIX M BOJIEBBIX
Ka4E€CTB.

Vixe Tora HabMoAAETCa HATUYUE JIBYX MOJI-
XOJIOB K IOHUMAHUIO #enett 00pa3oBaHusl. fpue
BCET'O 3TO OTPA3WIOCh B moseMuke CoOKpara
¢ copucramu. Punocoprl U COPUCTHL COIVIAIIA-
JIUCh C TEM, 4TO O6PA30BAHUE JIOKHO OBITH
MMPOKUM U PA3HOCTOPOHHUM, HO PACXOJUIUCH
B IOHUMAHUH TOTO, 01 4€20 HYKHO ObITh 00pa-
30BaHHBIMZ COHCT — 3TO MyZpEl, TOraa KaK
(punocodp — 310 MobdAmuit MyapocTs. PasHuna
oueByHA. CO(UCTBI CTABWIM HA IEPBBIN IUIAH
npaxmuueckyro 3PPhexmuenocms 06pa3oBa-
HY. B cuTyauyy npAMoi IEeMOKPATUU LIEHTPAIb-
HBIM MECTOM 3(P(HEKTUBHOTO OOPA30BAHUSA OBLIO
UCKYCCTBO KPACHOPEUMs, BIAIEHUE KOTOPBHIM
MO3BOJISVIO JIOOGUBATHCA MOMUTHYCCKUX IICJICH.
C 3TOI TOYKHM 3PEHUA KA9€CTBO OOPA30BAHUA —
3TO, TOBOPSA COBPEMEHHBIM SI3BIKOM, BBICOKHIM
VPOBEHDb COLUATBHO-KOMMYHUKAIIMOHHBIX KOM-
HeTEHINH, C(OOPMUPOBAHHAA B NIPOLIECCE MONY-

1 Xazypos A, Iopnosa U, Axuoxcaxos A. CouyanpHble
npo6ieMbl 06pazosanus: 3anaj u Poccus (0630p KOH-
LENIUHN U (PAKTOB). 2-€ U3, nepepad. u gom. Kpacuoaap,
2001.C.13.

2 Tam xe, C. 14.

YeHUA 00PA30BAHMA CIOCOOHOCTD YOEKATD, BIId-
J€Tb YMAMH U BECTH 32 COOOIL.

dunocodus xe B ymue Cokpara, [lnaTona
1 APUCTOTEA LENBbI0 06PA30BAHUA CTABUIIA T103-
HAaHUE UCTUHBL, OTAEIECHUE CYIHOCTEH OT BUAU-
MOCTEN. [IpUMEHNTENBHO K ITOMUTUYECKON MPAK-
THKE 3TO O3HAYAJIO BHUMAHHUE B IIEPBYIO OYEPED
K Camum uenam, 4 He K CPECTBAM UX JOCTIKE-
Hud. Torga KaueCTBEHHOE OOPA3OBAHUE — 3ITO
CMOCOOHOCTD IMYOOKO MOHMUMATh U IPABUILHO
HHTEPIPETUPOBATD JJECTBUTENBHOCTD U CTABUTD
KAYECTBEHHBIE IIEJIH, BEAYIIUE K JOCTHAKEHUIO
6m1ara i1 o6mecTBa (POAHOIO MONUCA).

OUEBUIHO, UTO «KOMIIETEHTHOCTb YOEKIE-
HUA U JIAZIEPCTBA> (TIOAXOJ CO(UCTOB) U «KOMIIE-
TEHTHOCTb MOHUMAHUA U LIEJIENONATaHusA> (OJ-
X071 (punoco(hOB) HETOKECTBEHHBI MEX/TY COOOLL.
Taxum 06pa3oM, ke B AHTUIHOCTH MBI HATAJIKH-
BAEMCS Ha PA3/IMYHbIE NPEACTABIECHUA O COAEP-
JKAHUM U LEIAX 00pa30BaHUA, OOYCIOBINUBAIO-
M€ PA3NTUYHBIE NMOAXOAbl K IOHUMAHMIO €T0
KA4eCTBa.

B aHTUYHON MCTOPUU BOCTOPKECTBOBA
HOAXOJ, CO(PUCTOB, TOUHEE, UX MOCIEOBATENEH
CKENTUKOB. MCTrHA (THOCEOI0rNnYeCKad, MOJIUTHU-
YeCKasd, MOPAJIbHAA ) ObUIA MPU3HAHA HEJOCTIKU-
MOH. OffHAKO CUTYAlIUIO U3MEHWIO XPUCTHUAHC-
TBO, PEAOMIMTUPOBABILEE UCTUHY U YTBEPAUBILEE
€€ OHTOJIOTMYECKUI CTaTyC. Pasnuune aHTUYHO-
IO ¥ XPUCTUAHCKOTO B3IYIf/1a HA UCTHHY OTYET/IN-
BO BBIPAKEHO B 3MM30/€ BCTpeUn XpHUCTA
¢ [Tunarom. XpucToBo «I NpUHEC MOAAM UCTUHY>
n [Tunatoso «4To ecTb ncTrHa?». CaMa pUTOpuY-
HOCTb BONpOCa ITunaTa ApKO CBUJETEILCTBYET
0 XaPaKTEPHOM JUIA O3AHEN AHTUYHOCTH [IOHU-
MAHHUU UCTUHBI KAK HEIOCTHKUMOCTH.

LleHTpa/IbHAs UJIE CPEAHEBEKOBOIO 00pa-
30BaHUsI — GOTOMO3HAHIES KAK TO3HAHUC UCTH-

3 Tamxe. C.18.
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HBIL, KOTOPOE HECET J0OpO (611aro) U Kpacoty.
TaKkoro posia UCTUHA HE TONBKO MPEKPACHA CaMa
10 cebe, HO U TIOJIE3HA I YEJIOBEKA, MO0 ITO3BO-
JIAET OINPEJEIUTh UCTUHHBIE (OMarue U KPacH-
BbI€) MPUHLMIIBI JKU3HEYCTPONCTBA. [TOCKOIBKY
4enoBek ecTb O6pa3 boxuit u 061aaeT 60rono-
JOOHBIM Pa3yMOM, TO MCTHUHA CTAHOBUTCS YMO-
MOCTUrAEMON. KITod K MOCTHKEHUIO UCTUHBL —
orkposeHue CaameHHOro Ilucanuda. CooTseT-
CTBEHHO, LIEIb CPEAHEBEKOBOTO 0OPA30BAHUSA —
HAY4UTb YETOBEKA IIOHUMATD (U MHTEPIIPETUPO-
BATb) CBAIMIEHHbBIE TEKCTHL [lJI1 9TOr0 HYXKHO HE
TOJIBKO 3HATb UX COAIEPIKAHUE (TEOIOTUS U UCTO-
puA), HO U YMETD PACCYXK/ATD (JIOTUKA) U JJOKA3bI-
BaTb (pUTOpuKa). Haubonee MomHO 3TH Hpen-
CTaBNIECHUA 00 OOPA30BAHUM BOILIOTUINCH
B MOJIE/IM KJIACCUYECKOI'O CPEAHEBEKOBOIO YHU-
BepcuTeTad. VHUBEPCHTET — 3TO MIKOJA, I7IC TIpe-
NOAAETCS YHUBEPCYM 3HAHUM, OBIAZIETh KOTOPBIM
MOZKHO JIMLIb ITYTEM KPOIIOTIUBOIO MHOI'OJICTHE-
'O TPy (M3y4EHUA TEKCTOB, YYaCTUA B JUCIYTAX,
KOMMEHTUPOBAHUA aBTOPUTETOB). B 3TOT Iepuroy,
00PA30BAHUE — ITO MO-TIPEKHEMY TPUBHUJIETHA,
6maro 1A HeMHOTUX. HauanpHasa MOATOTOBKA —
U3y4EHUE JIATBIHY, TPAMMATHUKH, APUPMETUKA —
3TO HE €CTb COOCTBEHHO OOPA30BAHUE, 4 JIUIIb
MOArOTOBKA K HeMy. C 3TUX IO3ULUI Ka4€CTBO
00pA30BAHUA — 3TO «KOMIIETEHTHOCTb TOHUMa-
HUA CBAIIEHHBIX TEKCTOB. JIpyrue (POpMEI IONy-
YCHUs 3HAHUI (HAIPUMEDP, OOYUEHUE PEMECITY)
00pA30BAHUEM HE ABJIAIOTCA U PACCMATPUBAIOTCA
IO aHAJIOTUH C IPEYECKUM «TEXH3» — MIPUOOpe-
TEHUE HABBIKA, YMCHUA.

[Ipomyckas KpaliHe UHTEPECHYIO U BAKHYIO,
HO HE OTHOCAIIYIO HAIPAMYIO K Halled Teme
ucropuio o6pasosanusa XIV-XVI BeKoB, nepen-

4 Crupberx I, Iunve H. Victopus dunocoduu. Va. rioc. /
Iep. ¢ anm. BU. Kysnenosa; ITog. pe. C.B. KpbiMckoro.
M.: Bnazoc, 2001.

JEM K ucropun o6pazosanus XVII-XVIII BeKos.
B 3TOT IEproj NPOUCXOAUT CYIECTBEHHOE U3MeE-
HEHUE B TIOHUMAHUHU COZIEPKAHUSA U LIETIEH 06pa-
30BaHUA, PA3MEKEBAHNE €O YPOBHEU U 32/1a4.
Bo-nepBbIX, MOABIAETCA MaCCOBAA IIKOMA, CIIPO-
exTupoBanHad 1A, KOMEHCKUM, CTpOAMAAca Ha
OCHOBE IIPEAMETHON KIACCHO-YPOUHON CUCTEMBI
(4TO HE BIIOJIHE MOXOXE HA CETOAHSIIHIO CUC-
TEMY IIKOJIBHOT'O OOPA30BAHS) ¥ ONIUPAIOLIALCS
Ha HOBOE OOpA30BATEIBHOE CPEACTBO — y4€H-
HUKS. Lemt KOMEHCKOro HOCST PETUIHO3HbIN
XapAaKTep — IIKOJIA JJOJLKHA BOCITUTATD YEOBEKA,
CIIOCOGHOTO CAMOCTOSITENIBHO 4YUTATh U TIOHU-
MaTb CBAMIEHHOE MUCAHKE U CTIOCOGHOTO PA3yM-
HO, CaMOCTOSATENBHO U OTBETCTBEHHO JICHCTBO-
BATb B IOBCEAHEBHOM XXU3HU. [IPYTUMU CTIOBAMY,
pedb UAET O NPOCBEMEHUN MACC, CTPEMIEHUH
136aBUTD UX OT OOMaHa U MAHUITY/IALUI (B IOHU-
MaHUU KOMEHCKOTO — €O CTOPOHBI KATOIHNYEC-
KOU IIEPKBU). MEHAETCS COfEpKAHUE O6Pa3a:
60rOC/IOB, YMOIIOCTUTAIOIUH YHUBEPCYM B IIOKC-
KaX MCTUHBI, KDACOTHI U JJOOPA, YCTYIAET MECTO
PaCCyAUTENBPHOMY U IPAKTUYHOMY OYPIKya, Yeno-
BEKY PALMOHAIBHOIO JEUCTBHSA, AKTUBHO MPE0O-
PAa3yIoEMy MUP.

Bo-BTOpBIX, MPOUCXOAUT COBMEIICHUE
«TEXH3» U WIOTOCA», YTO NPUBORUT K IIOSABICHUIO
MeXHON02UIl — HAYIHO-TIPAKTUYECKUX (POpM
JeATENbHOCTH. [IpodhecCHoHaNbHAsA TTOATOTOBKA
HAYMHAET ONUPAThCA HA HAyKy. HOBBIM THIIOM
00pA30BATENBHOIO YIPEKACHNUA CTAHOBUTCA TEX-
HOJIOTMYECKUH YHUBEPCUTET (BIEPBBIE — DKOJb
[Nonmurexknuk B0 Opanuuu B cepepune XVIII B)).
[IpYHIUI TAKOTO OOPA30BAHUA JIYUIIE BCETO
onpenenwn JL.W. Menyienees, MUCABIINM, 9TO 3371~

5 Xazypos A, 1opnosa U, Axuoxncaxos A. ConpaabHbIe
npobnemMbl 06pa3zoBanus: 3anag u Poccus (0630p KOH-
LEMNIUit 1 (pakToB). 2-€ u3J, nepepab. u gorn. Kpacnoaap,
2001.C.13.
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Y4 BBICIIETO OO6PA30BAHKA HAYYUTh YETIOBEKA Pa3-
JINYATb ¥ YIOTPEOIATb «KOHKPEKTBI> U «d0CTPaK-
ThbD>. «KOHKPEKTBI> — 3TO TO, UEM 3aHATO pabouee
BpEM, Te WX MHbIE 33/1a4l. O6PA30BAHHOCTD XKe
OIPEZIENAETCA YMEHUEM PA3MBIIIAT U HCTIONb-
30B4ATh HAYYHBIE 3HAHUA JJIA PEMICHUA 3a1a4 —
PaboTaTh C «abCTpaKTaMu». ECi HeT IpocTpaHc-
TBA A6CTPAKTOB — HET M 06PA30BAHUSA, O/{HA TIOI-
rOTOBKA, HaBBIKO. KIOYEBAs KOMIECTCHTHOCTh
371ECb — YMEHHE IIPUMEHATb HAYYHBI METOJ
W HAy4HbIE 3HAHUA U1 PEIMEHNS KOHKPETHBIX
33124

Bumecre ¢ TeM 06pa30BaHUE TPAAUIMOHHO-
IO YHHUBEPCUTETCKOTO THUMA COXPAHAET CBOU
TIO3ULINH, IPEX/E BCETO, B MOATOTOBKE MOMUTHU-
YECKOH JIUTHI (JBOPSAHCTBA). B €ro 0CHOBE Kiac-
CHMYECKAA TYMAHUTAPHAA TTAPAJUIMa, TIPETIONa-
Taomas MUPOKYIO 3PYAULMIO U 3HAHUE A3BIKOB,
YMEHHUE KOHLENTYAIBHO MBICIUTD, IJYOOKYIO
HCTOPHUYECKYIO, TUTEPATYPHYIO U (PUIOCOPCKYIO
TOATOTOBKY. B. TerizeH6epr 06 3TOM MHCAT TaK:
«Kto 3aHMMaeTCa PUIOCO(pUEN TPEKOB, HA KaX-
JIOM IIATy HATAIKMBAETCA HA 3Ty CIIOCOOHOCTH
CTABUTH IPUHLIUITHAIBHBIE BOIIPOCHL, U, CJIEJOBA-
TEJIBHO, YNTAs I'PEKOB, OH YIIPAKHACTCA B YMEHUU
B/I3/IETh OTHUM U3 HauOOJIEE MOIIHBIX HUHTEILIEK-
TYaJIbHBIX OPY/NH, BHIPAOOTAHHBIX 3aI1a/{HOECBPO-
TIEVCKOI MBIC/TBIO»”, 37IECh TTO-TIPEXHEMY 6a30Bast
KOMIIETEHTHOCTb — 3TO «YOEKAEHHE U JUIEPC-
TBO»>, OCHOBAHHBIE Ha CIIOCOOHOCTH MIMPOKO
1 INIyOOKO IIOHUMATh 1 MHTEPIIPETUPOBATD JCHC-
TBUTEIBHOCTD, ONUPAACh HA BECH TIPE/IIECTBYIO-
I KyJIETYPHBIH OIIBIT YEJIOBEUECTBA (TOYHEE —
Ha KaK MOXXHO 0OJIe€ MOMHOE OTPAKEHUE ITOTO
OIIBITA B COIAEPKAHNM OOPA30BAHNA).

0 MHHOBALMOHHOE 00pa30BaTENbHOE  YYPEKACHUE:
OIIBIT TONBATTUHCKON AKA/IEMUH yIIpasieHus / Iog pez.
C.B. KpaitunHckoit. TonparTy, 2000.

7 ledisenbepe B. 111ary 3a rOpU30HT. M., 1987.

OTH TPU MOAXO/A K 0OPA30BAHUIO U IIOHHU-
MAaHHUIO €I'0 K44€CTBA MOXXHO HA3BATb KIACCUYEC-
KAMHU I 310Xd MojepHa. O6pa3oBaHue U3
61ara MUTAPHOTO TIPEBPAMAETCA B TOCTYIIHOE
MUPOKUM CJIOAM MaccoBoe Omaro. Hambomee
MOJIHO 3TOT MOJAXOJ BOIUIOMEH B COBETCKOU
MOJIE/IM MHOTOYPOBHEBOM IIKOJBL [l HAC Ha-
16071ee HHTEPECEH YPOBEHD MIKOJIBHOTO 06Pa30-
BaHMA. Ero nesb, KaK M3BECTHO, 3AKII0YAIACH
B «BOCHMTAHUU BCECTOPOHHE PA3BUTOMH, TAPMO-
HUYHON JIMYHOCTH», YWIEHA COLUATUCTUIECKOTO
obmecta. To €CTh LEIbI0 00pa30BaHUA OBUIO
(bOopMHUPOBAHKE JIMYHOCTU C ONPeJENEéHHON
COBOKYITHOCTBIO MHTEJUIEKTYaIbHO-IPAKTHYEC-
KUAX (3HAHUA, YMEHMSA, HABBIKM), MOPAJIbHBIX
1 BOJIEBBIX KaueCTB. KOHKPETHOE codepacanue
00OpA30BaHUA B 3TOM CJIY4A€ BBIIOMHAIO POJb
cpedcmea hopmupoeanusn «sCCCTOPOHHE Pa3-
BUTOU JINUHOCTH.

Kparko nozseséM uToru. Ml yCTaHOBUIY,
YTO UCTOPUYCCKI 00PA308ane IPUHSTO OTIIH-
YaTb OT RO020MOEKHU. ITOCTENHAA OTUPAETCA Ha
HA4BBIK, TOI7IA KAK [IEPBOE — HA 00pa3 (TIPE/CTaB-
JIEHUE O TOM, KAKUMU HHTEIEKTYAIbHBIMH,
MOPQJIBHBIMU M BOJIEBBIMM KAUECTBAMU [JJOJDKEH
0051a1aTh 4YeoBeK). IIpu 3TOM 00pa30BaHUE
HCTOPUYECKU TTOHMUMAETCS KAaK UMIEPATUBHOE
671210 (TO €CTh COEIUHSET B CEOEC ANEMEHTHI IIPU-
BWIETUHU U JO/DKEHCTBOBAHUSA, YCUIUH B IPUOO-
pereHus artoro Oimara). CopepxkaHue 06pasa
U COZICPKAHUE YYEOHOIO MATEPUA, 4 TAKKE
TEXHOJIOTUU O6YIEHNA UCTOPUIECKH MEHAIOTCA.
[Ipumepno B XVIII Beke IPOUCXOAUT COEIMHE-
HUE IOATOTOBKU 1 06Pa32 B TAPAJAUTME TEXHOIO-
TUYECKOTO 06pa3oBaHud. Ha Kaxgom ypoBHE
00pA30BAHNS PEIIAIUCh OCOOBIE 3a/1AUH, CIIELH-
(pMIHOCTDL KOTOPBIX BO3PACTAIA 1IO MEPE Iepe-
XOZla Ha CIeAyomud yposeHb. OfHAKO LiElb
IIKOJILHOTO OOPA30BAHMUS HA POTLKEHUN H0TIee
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9EM JIBYX TBICAY JIET OCTABAIACh HEU3MEHHON —
(hOPMUPOBAHUE TAPMOHUYHOM, BCECTOPOHHE
Pa3BUTON JTUYHOCTH, KyJIBTYPHOTO YEIOBEKA.
[TpyuéM 3TH Leu ObUIM COLMANbHO-3HAYMMBI-
MU, KOHBEHIIOHAJIbHBIMHU.

Cutyauus MeHsaeTcs (OCOOEHHO HENpOC-
TBIM 00pa3oM A Poccum) ¢ yrBEpXKAEHUEM
MOHUMAHKA OOPA30BAHUSA KAK YCIYTH. DTO U3MeE-
HEHUE 3aTPATUBAET KAK TIOHUMAHUE LIETIEH, COLU-
OKYJIBTYPHOTO CTaTyCa M OOMECTBEHHO-3HAYHU-
MBIX (DYHKIMIT O6PA30BAHUA, TAK U ETO COAEPKA-
HHYA

0O6pa3oBaHHuE KaK YCIyTa
B MeaHuao0mecTse

Ccbepa 06pa30BaHUS HE €CTh HEYTO U30MIHU-
POBAHHOE OT OOIIECTBA U Ky/IBIYPBL. COLUAIBHO-
3HAYMMBIE [[EHHOCTH, CMBICJIBI U HJIEANTBI OTIpE/ie-
JIAIOT TOBEJCHNUE U 06PA3 MBICTIEH Y4aCTHUKOB
00pA30BATENLHBIX OTHONIEHMH: YUUTENEH, Ie/a-
TOTOB, OOYYAIOIUXCS, UX POAUTENEH, IKCIEPTOB
Y YUHOBHUKOB. DOpMyI1a «OOPA30BAHUE KAK YCIIY-
Id> — OTPAKEHUE KyIBIYPBHl PBIHOYHOI'O OOIIe-
CTBA, TOCTIOACTBYIONUMY LIEHHOCTSMU KOTOPOTO
CTATM MAaKCUMM3AIMA MONE3HOCTH, 3(PPEKTUB-
HOCTb M KOHKYPEHTOCIOCOOHOCTB, CBOOO/A
U IopanusM camoonpeaenenus (P Mepron).

PaHHUI KanUTaIU3M, KaK YOEJUTENbHO
nokasan M. Bebep, CymeCcTBEHHO OTINYAETC OT
KAIIATANIM3Ma TIO3/JHETO, XOTA U HE OTMEHMAET
MHOIHX €r0 YepT (Halpumep, KOHKYPEHTOCIIO-
COOGHOCTb U 3(PQPEKTUBHOCTb KAK MPUHIIUIDI
JIETIOBOI OPTAaHU3ALIMN). PAHHNIT KANUTAINA3M —
3TO «OOIIECTBO TPOU3BOJACTBA U HAKOIICHUS»
(M. Bebep), mo3gHNI — «OOMmECTBO MOTpede-
Hus» (T. Bebnen). Jennoctn obuecTsa noTpes-
JIEHUS HOCAT TIPArMaTHYECKU-TEIOHUCTUYECKUI
XapakTep. DTO YK€ HE TOJNBKO MAKCUMM3AINAL
OPUOLUIN KAK CaMOLENb (3(PPEKTUBHOCTD), HO

U MAKCUMM3aUs KOM(OpTa (IPUOOPETAOETO
BBICOKYIO OTPEOUTENBCKYIO LIEHHOCTD).

Jlpyrast CymeCTBEHHas YepTa COBPEMEHHO-
o OOIIECTBA, CTABIIAS AUIIO3UEN — 3TO UHPOD-
MATHU3UPOBAHHOCTD. TePMUH «<IH(POPMAITMOHHOE
06mmecTBo> (P. Y36CTep) OTPAKACT JIUILID YaCTh
€ro 0CO6EHHOCTEN. [IpUMEHUTENBHO K KYJBIype
6osee MOAXOAUT TEPMUH «MEAUAOOIIECTBO»
(H. Jyman, M. MaxxkmosH). JOMUHUDOBAHUE
ayIMOBU3YAJIBHON MH(pOPMALUY, TPAHCIUPYIO-
IIEH OCHOBHYIO 4aCTh AKTYalIbHBIX KY/IBIYPHbIX
CMBICJIOB, CYIIECTBEHHBIM 0O0OpPa30M H3MEHSET
MBIIUICHUE COBPEMEHHOTO YEIOBEKA.

Bcé 310 OTpaxaercs Ha OOpPA3OBAHUM.
BrusiHME MaccMezua, IPEAOCTaBIAOMNX CO3HA-
HMIO TPOCTBIEC, 3MOIMOHATBHO OKPAIICHHBIC
006pa3bl AEHCTBUTENLHOCTH, KOTOPBIE HE IPE/TIO-
JIAraloT KPUTUYHOTO OTHOMIEHHUS K cebe, a Aekic-
TBYIOT B PEKUME TIOJICKA3KU-HACTAB/IEHUs, (hop-
MHUpYyET IIPUBBIUKY nompelnams ungopma-
Yu10. Tak chOPMUPOBAHHOE CO3HAHUE TIPU CTOJI-
KHOBEHUU C JIIOOBIM KOTHUTHBHBIM 3ATPYAHCHU-
€M CTPEMUTCA HAUTU T'OTOBLIN OTBET WU PELIETIT,
BMECTO TOT'O, YTOObI BHUMATEJIBHO U ITyOOKO
AHATU3MUPOBATh BO3HUKIIYIO Tpodnemy. ITo-Bu-
JUMOMY, IMEHHO B HOMPEOUumenscKom Meiya-
MBIIUIEHUX 3HAYUTEILHON YaCTH COBPEMCHHBIX
POCCHUHCKUX IIKOJILHUKOB U CTY/IECHTOB 3aKJIIOUe-
HBI TE IyTAI0IIUE IPOLICCCHl #CUEIHOBEHUA NOO-
aunnocmu oopaszoeanusn (AA. OcraneHKoS),
KOTOPBIE, CTAHOBSITCS TEMAMU OCTPBIX KDUTHYEC-
KUX MCCIEIOBAHUN NIPOOIEMBI «KAueCTBA 0Opa-
30BaHU>.

«fl moaraio, 4To HEMpEOJOIUMOE OLIyIIe-
HUE KPU3UCA, B GOJBIIEI WM MEHBIIEH CTENICHU
pacrpocTpaHuBIIeeca Cpefu (puiocodos, Teo-
PETUKOB U NMPAKTUKOB 00PA30BaHud, <..> MAI0

8 Ocmanenxo AA. CKYKOXMBAHUE MOJAJIMHHOCTU WIN
CKOPO JI1 HACTYIIUT «TEIUIOBAS CMEPTh> MIKOMbI? // Ha-
ponHoe o6pasosanue. 2009. Ne 10. C. 69-70
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CGA3AHO C BUHOM, OWUOKAMU, HEOOCHMOMPOM
npogheccuonansHoLx nedazoz208, PasHo KaK
u ¢ npomaxamu meopuu 00PaA306anus, OHO
IIPOUCTEKACT U3 8CEO0U,E20 PAINONCEHU IUM-
HOCIMU, U3 IEPETYIUPOBAHUA U NPUBATU3ALNUN
nporecca €€ (pOpMUPOBAHUS, U3 OTPULIAHUS
ABTOPUTETOB, MOMA(OHUU ITIPOBO3IIAMAEMBIX
LIEHHOCTEN U CBA3AHHOM C 3TUM (DPArMEHTALINH
’KU3HH, XaPAKTEPUSYIOMEN HAIl MUAP», — IHIIET
3. Bayman? (kypcus Mot — T.X).

WTax, Mpl HAOMO/IAEM TIPEBPAIICHIE 06pa-
30BaHUA B CHEPy 00PA306AMENbHBIX YCLYe2.
Yro 37ech WIOXoro? Yeayeu — amo mo, umo
npooaémca u nokynaemca Ha pPoiHKe.
[TOCKOTBKY MBI JKUBEM (U, TIOXOXE, COOUPAEMCS
IIPOZIO/IKATD JKUTh) B PBIHOYHOM OOIIECTBE,
HY)KHO OT/aBaTbh ceOe OTYET B CYIIECTBOBAHUU
HEOMMEHACMOLL PbIHOUHOT NOZUKU OKA3AHNA
ycIyr. JIoruka 31a IpocTa — nompeoument 0oi-
Jcen Obims 0080eH. Ecu oTpebuTens Heslo-
BOJIEH, TO OH KYIIUT YCIYTH B JIPYTOM MECTE.
CropOHHHKH pedOpM TOKE COIVIAAIOTCS € ITUM
U TOBOPSIT: KOHKYPEHIUA MEXK/TY By3aMU 32 Ka4ecC-
TBO OK43BIBAEMBIX YCIYT OyZIET CIOCOOCTBOBATD
MOBBIIIEHUIO KAUECTBA 0OPA30BAHUSL

OIHAKO 371€Ch KPOETCSA CPa3y HECKOIBKO
«TIO/JBOJHBIX KaMHEI». ITepebiti: Kak norpedure-
JIIO OLICHUTD KAYECTBO TAKOM TOHKOM YCIYTH, KaK
00pazosanue? Ero Beib HEb3s OTPOIATh, OLIY-
aTh, MONPOOOBATh HA BKYC. 3HAHUI Y OYAYIIUX
CTYIEHTOB U UX POAUTEIEN B OONBIIMHCTBE CIIy-
Y4€B HEJOCTATOYHO, YTOOBI YBEPEHHO OTBETUTH
Ha B KHBIE JUIA TOHUMAHUA KA4eCTBa 06PA30Ba-
HYs BOIIPOCBL: «4EMY U KaK OYAyT yauTh?». OTCI012
6MOPOIL <KAMEHb>, IOJKIA/IBIBAEMBIN BCE TOM KE
HEOTMEHAEMON PBIHOYHOM JIOTMKOH, — YCIVIU
HYXHO PEKJIAMHUPOBATD U MHPOJBUTATH, YEM

9 Bayman 3. VInpuBUly AIM3MPOBAHHOE 061mecTBO / ITep.
¢ aurL. nop pex. BJI Mnozemuesa. M. Jloroc, 2002.

AV

11 33aHUMAETCS. MAPKETUHT YCOIYT. DTO 3HAYUT, UTO
«yIIAKOBKd» YCIVTU — Ha3BAHMA KYPCOB U TeEM,
HMEHA U TUTY/IBl MPETOAABATENEH, OOCIAEMBIE
MEPCIEKTUBBI JOJKHBI OBITh OPOCKUMH, APKUMH,
MPUBJIEKAIOMNAMU NOTPEOUTENA U B CKATOM BHJIE
COOOIIAIONIMMU €My O Ka4eCTBE U yo0oocmee
NONBIOEARUA YCAY20U. S[ECh Mbl HATATKUBACM-
s Ha mpemuii, CaMblil MTHTEPECHDI «KAMEHb> —
KTO TaKOU IIOTPEOUTENb M YETO OH XOuerT?
CTOpDOHHUKHM De(POPMBI YBEPEHHO OTBEYAIOT:
oTpedbuTeNnb 00pPa30BATENBHBIX YCIYT XOYeT
IIOJIYYUTh KAUECTBEHHOE OOpa3oBaHue. Tak ju
9TO HA CaMoM Jene? CaM noTpeduTenb (CTYACHT
I €r0 DOAUTENN) CKAXKET, YTO HMEHHO TaK
1 €CTb — EMY HY)KHO KaUECTBEHHOE OOPA30BAHIE.
OHAKO MAPKETHUHIOBAA JIOTHKA IOJICKA3bIBAET,
YTO Ha IIPOLIECC MOKYIKHU YCIIYTH B OOJBIIE CTETIE-
HU BIUSIIOT COOOPAKEHNUS YO0OCMEa TI0Ib30BA-
HUS, 2 KAYECTBO — 3TO BO MHOTOM UMUOICEBAA
XAPAKTEPUCTUKA YCIyTH, (pOpMUpYeMas pPeKIa-
MOH, «yIIaKOBKOM» KaK PEKIAMHBIM OOPA30M.
IIpeBpammenre 06pa3oBaHuA B OJJUH U3 CET-
MEHTOB C(PEPBI YCIYI HEYMOIMMO IIPHUBOAUT
K IOIVIOIEHUIO COAEPXKAHMA (KaK 6Hympenneil
CYIITHOCTH) 0OPA30BaHUs PEKIAMOIT U 06pa3aMU
(kax enemnumu (daxropamu). Jlenast 06pa3osa-
HUE NIPEAMETOM OTPEOIEHHS, MBI UCKTIOUAEM U3
HETO OYEHb BAKHBINA 3JIEMEHT — HMIIEPATHB-
HOCTB, TPUHYAUTENBHOCTD, TPEGOBATENBHOCTD.
[Torpebutenp GOMbIIE BCETO LIECHUT CBOM KOM-
(hoprt. IloymHHOE ke 0OPA30BAHHUE, KAK U JTI06As
CUTyallUs HACTOAIMIETO Pa3BUTHUA JIMYHOCTU BO
MHOTOM JJUCKOM(OPTHO. TaK e, KAK BHYTPEHHE
JAUCKOM(OPTEH Pa3pelB  MEXKAY HAIMYHBIM
1 JOJDKHBIM, MEX/Y TEM, YTO f 3HAIO U TOHUMAIO
U TEM, KaK 51 OOIdCeH 3HATh U TIOHUMATh. DTOT
JNEMEHT [IOJDKEHCTBOBAHUSA HEYCTPAHUM U3
00pa30BaHus 6€3 pa3pyIIEHUs €0 CYTH. FIHTEpec
1 PaiOCTh TIO3HAHUA CTAHOBATCS BO3MOXKHBI

27
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TOI/IA, KOTJId BBIIOJIHEHO TPEOOBAHUE JIOJKEHC-
TBOBAHMUS, KOIZIA OOY4AEeMBIil MOJUYMHII CBOIO
JIEHb, PUTH/IHOCTD, HECOOPAHHOCTD. B Knaccuyec-
KO HMHTEJUICKTYJIbHOU TPAJUIIAY, 0OpPa30Ba-
HHE — 3TO MMIIEPATUBHOE 6/1Ar0, KOTOPOE HYKHO
34CJTY’KUTD YIIOPHBIM TPYAOM. CETOJHA 3Ta UMIIE-
PATUBHOCTDb UCYE3AET, YCTYIAA MECTO «IIOTPEOU-
TEIBCKUM NPEATIOUTEHUAM, U TIPOLECC 3TOT O6b-
€KTUBEH U HEYMOJIAM.

BTopoit MOMEHT, Ha KOTOPBII HEOOXOAUMO
OOpATUTb BHHUMAHHE, — 3TO [JEKIAPUpPyeMasd
(ckopee Ha YPOBHE MOJIUTHUYECKUX 3aABJICHUI,
YeM HOPMATUBHBIX [IOKYMCHTOB) #0€0102Us
yenei pepopMbl (MOAEPHUIALINN ) OOPAZOBAHUS.
JIng 4ero OHa OCYIIECTBIAETCA? YTOOBI CTAaTh
6onee agphexmuenoimu u KOHKYPeHmocno-
COOHBIMU. DTY YCTAHOBKH HA KOHKYPEHTHOCT
1 3(pPEKTUBHOCTb TPAHCIUPYIOT BCE OPUIIUAD-
HbIE JIUIIA, TOBOPAIIUE O pehopME — IIPE3U/ICHT,
MUHHUCTDP OOPa30BaHUS, YMHOBHUKH MHHOOpa
u PocobpHaazopa. D(pPEKTUBHOCTb U KOHKYPEH-
TOCIIOCOOHOCTD, TAKKE KaK M HNOTpeOIeHHE
YCIYI — 3JEMEHTBl PBIHOYHOW HJEOIOTHH.
IIpoeo3zznamasn any uoeonozuio 6 kauecmee
yeneti (4 UMEHHO K 3TOMY BEAYT IIOJIMTHYCCKIE
JEKIAPALIUN), Mbl CO8EPmaem onacuyo noo-
Mmeny. TpaJUIMOHHAA LIENb KIAaCCHIECKOro 06pa-
30BAHUA «BOCIHHUTAHUE TaPMOHUYHOI, BCECTO-
POHHE PA3BUTON JIMYHOCTH> — 3TO, OYEBUJHO,
COBCEM HE OfIHO U TO K€, YTO «BOCITUTAHUE KOHKY-
PEHTOCTIOCO6HON 1 3(D(OEKTUBHON TUUYHOCTH.

O6paTuMcs K JaHHBIM COIMONOTHYECKUX
MCCIE0BAHUN. IIPAKTUUECKN BO BCEX UCCIIEN0BA-
HUAX KAUECTBA MHUPOBO33PEHUA U LIEHHOCTEN
MOJIOAEXN KpacHOAAPCKOIO Kpas, POBEJEHHbBIX
o pykoBozictBoM asropal0 B 2005-2008 rr.

10 3axazunxamu BBICTYIIAIM YIIPABJIEHUE OOPA30BAHU-
em . Kpacuopapa (2005, 2006 1), IIpokyparypa Kpac-
HOZJAPCKOro Kpas (2007 1), JlenapTaMeHT MOIOAEKHOMN

MOYKHO HaGJIOAIATh OJIHY U TY XK€ NEPAPXHIO I[eH-
Hocrei-1enett. Ha sonpoc o 6yaymem!! pecrion-
JEHTBl COOOIMIAIOT, YTO XOTAT MMETb KPEIKYIO
CEMBIO, BBICOKOOIUIAUUBIEMYIO PabOTy, obece-
4YUTh Ce6A U OIM3KUX MATEPUATBHO. Takue nenmy,
KaK «C/Ie/IaTh MU JIY4IIC», «<BHECTU BKIAJ B TIPO-
L[BETAHUE CBOCH CTPaHb> BbIOMpaeT HE Gosee
6-8% PECIIOH/ICHTOB.

Tpu 31OM 60MbIAd YacTh (55-60%) Kak
paboTAIOMIEH, TAK U YIAIEUCS MOJOEKU CUUTA-
€T, 4TO JIOOUTBCA YCIIEXAd MOKHO, TONBKO €CIH
MHOTO TPYIUTBCA U paboTaTh HaJ cO60M. Janee
TIO IPYIINIAM PECHIOHICHTOB W/YT PAIMYNS: Y4a-
IASICS MOJIOZIEXD Ha BTOPOE MECTO CTABUT KAuec-
TBEHHOE OOPA30BAHUE, B TO BPEMSI KAK pabOTAIO-
Iast CYUTAET, YTO «y/jaud — MyTh K YCIEXY>.

Jlanee 3amaBanca BOIPOC O TOM, KAKUMH
Ka4CCTBAMM HYKHO OOJIa/laThb COBPEMECHHOMY
4enoBeKy. B 06€uX TIpynmax pecroH/EHTOB
Haubos1ee NOMYISPHBI OTBETHL: OBITH «YBEPEHHBIM
B cebe» U «yMHBIM». CIEAYIOMUM OTBETOM IO
HOIY/IPHOCTA CPEA YIAENCA MONOAEKH ABIIA-
€TCA OTBET OBITb «CWIBHBIM», 4 y PaboTaomen
MOJIOZIEKU TPETBUM MO MOMY/IIPHOCTH SBJIACTCA
BAPUAHT OBbITb «yAWIUBBIM, CYACTIUBHIM.
BapuaHTbl OTBETA OBITH «UECTHBIM» U «1OOPBIM»
BHIOUpATH He 6ojee 4-6% PpECIOH/CHTOB.
JpyruMu CJI0BaMH, JOOPOTA U 9ECTHOCTD Y COB-
PEMEHHBIX IMKONBHUKOB U CTYJEHTOB HE OTHO-
CATCA K YUCIY BOCTPEOOBAHHBIX JIMYHOCTHBIX
Ka9€CTB. DTO HEYAUBUTENBHO — BE/b UX TIPU3BI-
BAIOT OBITh KOHKYPEHTOCIIOCOOHBIMU U 3((eK-
TUBHBIMU. OHU CIYIIAIOTCA. MEXy TEM, COXpaHe-
HHE TEKYIIEH WACONOTMN HEN3OEKHO MPUBOAUT

nonutuku Kpacnogapckoro kpas (2008 r.). Benrnunna

BBIOOPKU KOseHanach ot 400 1o 2 000 4enosek.

11 TIpumensimach JOCTATOYHO M3OMPEHHAS TEXHHKA
MIOCTAHOBKH BOIIPOCOB, TIO3BOJISIIONIASI OTCIEKUBATH UC-
KPEHHOCTb U COITACOBAHHOCTD OTBETOB, KOTOPBIE B I1€-
JIOM OBUTH YCTOMYUBO BHICOKUMHU.
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K fiepopMaliuy COAEPAKAHUS BOCHUTATEIBHON
PaboTHl B MKONE U BY3€, K MAJCHUIO UHTEPECA
K OTBJIEYEHHOMY, HE COAEPIKAIIEMY SBHOM MOJIE3-
HOCTH TEOPETUYECKOMY 3HAHHIO.

TaxkuMm 06pas3om, 6 yCroeuax 20cnoocmea
HOMPeOUMeNsCKoll KyAbmypPovL WKOIA U3
UHCINUMYMA 6OCHUMAHUA U 00YUEHUA HeU3-
0edxcHo npeepauiaemca 6 00UH U3 UHCIIUIMY-
moeé cucmemsvt nOMPedreHua. 10 HAITLEIHO
HPOABIAETCA B TOM, KAKYIO CUCTEMY IIEHHOCTEH
BBIHOCAT YYAIUECS U3 IKOJIBHBIX Y YHUBEPCH-
TETCKUX ayAUTOPUIL. COLMOIOTYECKUE OTIPOCHL
B CIIIA nOKa3bIBAIOT, YTO 93 % NEBOYEK-TIOAPOCT-
KOB H43bIBAIOT MIOMNIHMHT CBOUM JIIOOUMBIM 3aHs-
THEM; OKOJO 60% CTY/ICHTOB KOJUIEKEH, TOBOPS
0 KU3HEHHBIX [IEHHOCTAX, CAMBIM BAKHBIM CUH-
TAIOT 3apa6aThiBAHKUE OGOJBIIOTO KOIMYECTBA
JieHer. B BalHITOHCKOM YHUBEPCUTETE, OTBEYas
Ha BOTIPOC «4TO 71 BAC CAMOE BAXKHOE B XKU3HU?»,
42% OTBETWIM «XOPOIIO BBIIVIAAETB>, 18% —
«OBITh BCET/IA TIBHBIM», U TOMBKO 6% (1) — «I07y-
YUTD 3HAHKS O MUPE»12,

DTH TeHJEHIIMU (OTHIOAb HE TOJBKO 3apy-
6EKHBIE) UMEIOT NIPAMOE OTHOIIEHHUE K TIpobie-
M€ Ka4ecTBa 06pa3oBaHus. OOpa3oBaHUE CErol-
Hf B OOJBIIEI WM MEHBIIEH CTENEHU MPAKTU-
YECKHA BO BCEX CTPAHAX HCIBITBIBAET CHIIBHOE
AehopMUpYIONIEe  BO3JAENUCTBHE CO CTOPOHBI
PBIHOYHON Ky/asrypbl. Kak ykaseisatror T'E. 360-
posckuit 1 EA. IIIyknHa, «IJIaBHOE, 9TO GECIIOKO-
UT BCeX 6€3 UCKIIOUEHUS UCCIEN0BATENeH 00pa-
30BAHUSA, — CHIKEHUE (HEKOTOPBIE YTBEPAKAAIOT:
HEZIOMYCTUMO OBICTPOE) YPOBHA PEATBHOTO 00Pa-
30BaHUs. OfiHA U3 OCHOBHBIX IIPOGIEM, OOCYA 1A~
€MBIX CETOJHA MOBCEMECTHO, — KPU3HUC 06Pa30-
BAaHU U IIyTH BBIXOJA U3 HETO. C IIO3ULIUI COLU-

12 ToTpebmATCTBO: 6OIE3HD, YTPOXKAOMAL MUPY / [LKOH
Jle I'pac. JaBup Bann, Tomac X. Hatinop; Ilep. ¢ aHIL
H.Maxkaposa. M.: Visrpa.Kynerypa, 2003.

OJIOTH 0OPA30BAHUA O ETO KPUBUCE CBUETENBC-
TBYET BCEOOWAS HEYAOBIECTBOPEHHOCTh €TO
KAYECTBOM» 13, DTO HEYAMBUTEIBHO, TAK KAK CHC-
TeEMA OOPA30BAHUA CTPEMUTCA HE HAYUUMD, 2
VIOBIETBOPUTD CIIPOC, YTO JIOTUYHO B CUTYALIUN
OKa3aHUA YCIYT. JIpyTUMHU CJIOBAMH, HAOTIOAETCS
UHTEHCUBHA KOHCbIOMepusauus (OT AHIIL
consume — NOTPEBIATh) 06PA30BAHUSL

Dra TOYKA 3pEHUA BIOJIHE JIETUTUMHA
B COBPEMEHHOI COIMOJIOTUYECKON Hayke. Tak,
U3BECTHBIN OTEYECTBEHHBIN COILIMOJIOT
H.E. TIOKpOBCKUI1 yTBEPKIAET, YUTO BBICLIEE OOPa-
30BaHUE BO BCEM MUPE U3 CBATH/INIIA (PyHIAMEH-
TJIBHBIX HAYYHBIX IIEHHOCTEH BCE GObIIE TIpe-
BPAIIAETCA B HEKOE NOA06UE cyrepMapkeTa. OH
numeT: «[IoTpeéuTeny BBICHIETO OOPA30BAHN,
B TOM YHCJIe ¥ B POccry, IPEkie BCETO, LIEHAT: €TI0
JIOCTYITHOCTb WX «yI0OGHOCTB», TO €CTh MAKCH-
MAaJIBHOE COKpAIeHUE (PU3NUECKUX YCIIIHI IS
HIOJIy4EHUs UICKOMOT'O PE3Y/BIaTa, SKOHOMUYEC-
KYIO YCPEAHEHHOCTb U 3(P(PEKTUBHOCTD («ILIa-
TUTb MEHBIIE — MOMY4aTh OOJbIIE>); YITAKOBAH-
HOCTb y4EOHBIX IPOIPAMM B SIDKUE (PYHKLIMO-
HAJIbHBIE YIIAKOBKHY, OOJIETYaIONE IOTPEOICHUE
«TOBAPa», B KAUECTBE KOTOPOTO BBICTYMAIOT 3Ha-
HUA U YMEHUS, MAKCUMAJIBHYIO KOMMEPYECKYIO
pEaM3yeMOCTb IOAYYEHHBIX 3HaHMHA. <.>
YHUBEPCUTETBL, 4 PABHO M IIKOJIBL, YK€ HE Pac-
CMATPUBAIOTCA B KAYECTBE CBATH/IMIL Pa3yMa,
a mpodeccypa U YUUTeNs — B KAUECTBE CBAIICH-
HOCTyKUTENIEN. U T€ U Apyrue CKOPEE 3BOMIOLIA0-
HUPYIOT B HAIIPABIECHUY OOCIYKUBAIOLIETO TIEP-
COHAJI4, TIPEJVIATAIOMETO 3(P(PEKTUBHBIE TPOAYK-
TBIL, TOTOBBIC K YIIOTPEOICHHIO 14,

13 360posciuii T'E, Hlyknuna EA. O6pasoBaHue, KAK
pecypc HH(pOpMaUOHHOTO obmectsa // Contic, 2005,
Ne 7,C.101-109.

14 Ioxposckuii HE. O COBEPIIEHCTBOBAHUU TIPENOJA-
BAaHUU TEOPETUKO-COLIMOIOTUYECKUX AuctuIunH// Co-
¢, 2005, Ne 10, C. 69-76.
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Ha cxoxue TEHJCHIMU YKA3bIBACT JPYION
M3BECTHBIM POCCUICKUI COIUOJIOL, MTOCIEOBA-
TEbHBIA CTOPOHHMK PBIHOYHBIX pepopM B.B. Pa-
naes: «COBPEMEHHDBIE CTYCHTHI BBIHYKICHHO
6onee nparmMatuyHel <.> Ha HUX OKa3bIBAETCA
KOJIOCCAIHOE JIABJIEHNE BHEIIHEN CPE/bI, KOTO-
PO€E MBI Jiake BIM3KO He oMy, OHU CYUTAIOT,
YTO JIOJLKHBI OBIT YCIIEMHBIMH, CPa3y 32PabaThl-
BaTb JICHbIY, IPUYEM OompIye JeHbru. <.> Ux
OYKBAILHO TPACET, HAYNUHAA 9YTh U HE C HAYAJIb-
HBIX KYPCOB: 4 TOMY JIM MEHA y4aT? A 3a4€M HAM
9TA MATEMATHUKA WK GUIOCOpUA? A HYKEH U A
Ha PHIHKE? A KeM 5 6yay paboTaTs? OHU TPEGYIOT
607IbIIIE MPUKIATHBIX BEMIEH, KOTOPBIE BOCTPEHO-
BaHBI IPAMO CEHYAC. <...> DTO IPUHUMAET (POPMY
YCTOMYMBOTO MPArMATHICCKOTO [ICHX032» 15,

CXOZiHBIM 06Pa30M KOHLENTYAIU3UPYIOT
CUTYALMIO BEAYIME 3aMaJHble COLMONOrU. Kak
nmeT 3. bayman: «Bcé€, 4To cenanm yHuBepcuTe-
TBl B IIOCJIEQHUE JAEBATLCOT JIET, UMEIO CMBICI
JIM60 IPU OPUEHTAIIUH HA BEUHOCTb, TUOO B pAM-
KaX JOKTPHHBI IPOIPECCA; MOJEPHUTH XKe 136a-
BWJIA OT IIEPBOI, TOIY[A KAK IOCTMOZEPHUTH 00€eC-
LIeHWIa BTOPYIO. <..> Ha MpakTuKe 310 03HAYAET
MOMYUHEHUE CYPOBBIM TPEOOBAHUAM PpBIHKA
U U3MEPEHUE <«OOMECTBEHHOU MOJIE3HOCTU»
CO3/IaBAEMOI'0 YHUBEPCUTETAMU IIPOAYKTA HAIU-
YUEM CTAOUIBHOTO CIPOCA, PACCMOTPEHUE YHU-
BEPCUTETOB, CO3AIONMMNX «HOY-Xay», B KAUeCTBE
IIOCT4BIIUKOB HEKOET'O TOBAPA, KOTOPOMY IIpU-
XOJUTCSL O0POTHCA 3d MECTO HA NIEPEIIOIHEHHBIX
IIOJIKAX CYIIEPMAPKETOB, TOBAPA, TEPAIOMIEIOCA
Cpey MPOYMX, KAYECTBO KOTOPBIX IIPOBEPAETCA
o6bEMaMu  TIPOJAXK. MHOTHWE NPENOAABATENN
PaflOCTHO TIPUBETCTBYIOT HOBYIO PEAIBHOCTD,
OXU/iasl TIPEBPAILCHYS YHUBEPCUTETA B KOMMEP-
YeCKOE NPEATIPUATHE 1 BHIUCKUBAS OOHAIEKUBA-

15 Padaes BB. CryJeHT — XepTBa YCTOMYUBOIO IIParma-
TUYECKOT'0 IICUX032a // http//: hse.ru

IOIIME MEPCIEKTUBBL TAM, I7IE€ PAHBIIE BU/ICTUCH
JIUIIL ONACHOCTI» 10,

Taxum 06pa3oM, MpeBpalieHue 06Pa3oBa-
HUA B YCIYTY IIPUBOJUT K CYIIECTBEHHOMY M3Me-
HEHUIO B TOHUMAHHH 1IETIEH 1 COZICPKaHNs 06pa-
30BaHUS YYaCTHUKAMU OOPA30BATENLHOIO MPO-
necca. IoHUMaHuE OOPA30BAHUA CTAHOBUTCH
IUIOPAIUCTUYHBIM: B JUAMA30HE OT IPUBEPKEH-
HOCTU KJIACCUYECKON IapafurmMe (MMIEpPaTUB-
HOE 6J1aro) 0 MapajurMbl PeIHOYHON (useful
knowledge) nim noTpeduTeNnsCKON (MakCUMU3a-
1M KOM(OPTA).

OJIHaKO TOMHMMO COIMOKYJIBTYPHBIX TIPO-
LIECCOB CYIIECTBYET €IE HOPMATUBHO-IIPABOBAS
cpepa, OueBUTHBIM 0OPA30M BIUSIONIAS HA KY/Ib-
Typy. BnsgHME 3TO MOXKET OBITb PA3NUYHBIM —
MPOTUBOCTOSIUM  KYJIBTYDHBIM TEH/ICHITUAM,
H€I71Tp3J'[beIM 10 OTHOHMIECHUIO K HUM MJIU OJTHO-
HapasJIeHHBIM. KOPOTKO pacCMOTPUM 3TOT BOII-
poc Ha npuMepe 6a30BOr0 HOPMATUBHOTO JOKY-
MeHTa — 3akoHa PO «O6 o6pazoBanum»: «Ilog
06pa30BAHUEM B HACTOAIEM 3aKOHE ITOHUMAET-
Cs IIEJICHANPABJICHHBIN IIPOILIECC BOCIUTAHUSA
U OOyYEeHHs B MHTEPECAX YENOBEKa, OOIIECTBA,
TOCY/IApPCTBA, CONPOBOKAAIONIUINACT KOHCTATAIIU-
€l JJOCTIDKEHUS TPKIAHUHOM (O6YJAIONIMCS)
YCTaHOBJIEHHBIX T'OCYJAPCTBOM OOPa30BATENb-
HBIX YPOBHEI (0OPA30BATENBHBIX LIEH30B)>.

IlepBoe, 4TO 6pOCAETCA B 171432, — ITO
OTCYTCTBHE KAKOI'0-/INOO0 YKA3aHUSA HA Lie/ I 06pa-
30BaHus. TOYHEE, €CTh JIUIIb HESBHO JICK/IApUpYye-
Mas LIeIb — Y/JOBJIETBOPEHUE UHTEPECOB YETIOBE-
K4, OOIIECTBA, TOCYAAPCTBA. BCTaéT MpUHIIMIN-
QIbHBIN BOIIPOC: KAKUX MHTEPeCcoB? Eciu nxTepe-
Cbl TOCYapcTBa €mé KaK-TO OIPE/CIACMBb
(HanpuMep, yepe3 MyONIUUHBIM TOTUTUYCCKUN
JICKYPC), TO MHTEPECH YENOBEKa U OOIIeCTBA

16 baymar 3. IHAMBU/yaTM3UPOBAHHOE OOIMIECTBO. /
ITep. ¢ anr. oy pex. BJL MHO3emuesa. M.: JIoroc, 2002.
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OIIPEENUTD IpobneMaTryHee. Kak 6bU10 ITOKA32-
HO BBIIIIE, UHTEPECH YUaCTHUKOB 06PA30BATENb-
HBIX OTHOMIEHUH MOTYT IPUHIIUNUANBHO PA3IU-
4yaTbcs. C 0OIECTBOM KApTHUHA €lIE 60J1ee CIIOXK-
Ha. HEKOTOpBIE YTOUHEHWUA BHOCUT CTAThA 2 TOTO
K€ 3aKOHA, B KOTOPOI PACKPLIBAIOTCA PUHIIUIIBI
TOCY/JapCTBEHHON MONTUTUKU B 06IACTH 06pa3o-
BaHMS: «JOCYapCTBEHHAS MOJUTHKA B OOMACTU
00pa30BaHuUs OCHOBBIBAETCA Ha CIEAYIONMINX IIPU-
HIINMAX:

1) I'YMaHUCTUYECKUI XapaKkTep 06pa3oBa-
HHSA, TIPUOPUTET OOIEYETOBEUECKUX LIEHHOCTEN,
JKA3HU U 30POBbsS YEIOBEKA, CBOOOHOIO Pa3BU-
THA JIMYHOCTU. BOCIUTAHUE I'PAXKIAHCTBEHHOC-
TH, TPYAOMIOOUS, YBAKEHHSA K IPABAM 1 CBOOOZAM
YeJI0BEKd, JII0OBM K OKPYXKAIOIEH NPUPO/IE,
Pogune, cembe;

2) eAUHCTBO (PEAEPAIBHOIO KYIBIYPHOIO
U 00pa30BATENILHOIO IPOCTPAHCTBA. 3AIUTA
U PA3BUTHE CUCTEMOH 06PA30BAHUS HAITMOHAb-
HBIX KY/IBTYD, PETUOHAIBHBIX KYJIBTYPHBIX TPA/U-
UM 1 OCOGEHHOCTEN B YCJIOBUSAX MHOTOHAIIAO-
HaJIbHOTO TOCYAAPCTBA;

3) 00LIENOCTYIIHOCTh OOPA30BAHMS, a/all-
TUBHOCTb CHUCTEMBI OOPA30BAHUA K YPOBHAM
U OCOBEHHOCTSM Pa3BUTHSA U IIOJATOTOBKU 00y4a-
IOMINXCS, BOCTIUTAHHUKOB;

4) CBETCKUIT XAPAKTEP OOPA30OBAHUSA B IOCY-
JIADCTBEHHBIX U MyHUIUITATBHBIX 00PA30BATEND-
HBIX YUPEKICHUAX,

5) cBOOO/IA U ITIOPATU3M B O6PA30BAHUY;

6) IEMOKPATHIECKHIA, TOCY/IAPCTBEHHO-00-
IECTBEHHBIN XAPAKTEP YIPABIECHUSA 06PA30Ba-
HHEM. ABTOHOMHOCTb OOPa30BATENBHBIX YUPEK-
TICHUI,

Jlaxe MOBEPXHOCTHBIN dHAIN3 NIEPEUNCILI-
€MBIX B 31KOHE IIPUHIIUIIOB [IOKA3bIBAET, YTO BCE
13 HUX, KDOME I1. 1, KaCal0TCs YCI06UIl OpraHn3a-
UK 06Pa30BATENBHOM JEATENbHOCTY. B 11 1 MBI

AV

HAXOJUM YACTUYHOE U PA3MBITOE YKA3aHME Ha
uenu (MpU4€M BOCIUTATENLHBIE): «IPUOPUTET
OOIIEUETOBEYECKUX LIEHHOCTEN ¥ BOCIUTAHME
TPAKIAHCTBEHHOCTH, TPYAOMIOOUS, YBLKEHUA
K [IPABAM U CBOOOJAM YETIOBEKY, JIIOOBU K OKPY-
JKawomen npupoge, Pogune, cempe». Ilpu atom
OTCYTCTBYET (fi€ (PAKTO, B CUITY IUTIOPATUCTUYHOC-
TH KYIBTYPHBIX MaHH(DECTAUN) KaKoe-Tubo
KOHBEHIIMOHAILHOE ~ ONPEJAENCHUE TIOHATUH
«TPAXAAHCTBEHHOCT> U «OOLIEYENOBEYECKUE
LeHHOCTH>, COOTBETCTBEHHO, 3AKOH HE CHUMACT
npoONEMATUYHOCTH  BOIPOCOB  COJEPKAHUA
OOIIEYETIOBEUYECKUX [IEHHOCTEN, HANTUYUA WIIH
OTCYTCTBUS JKETATENbHBIX HANPABICHMIN «CBO-
GOIHOTO Pa3BUTHA JIMIHOCTH,

B passurue yKa3aHHBIX HOpPM IL 1 cra-
Tbl 14 3aK0HA «O6 0OPA30BAHUM> IPOBO3IJIAIIA-
€T, YTO COJEPKAHNE OOPA30BAHUS JJOJDKHO OBITH
OPHMEHTUPOBAHO Ha «CBOOGOJAHOE CAMOOIIPE/Ee-
HHE JIMYHOCTH, CO3JAHUE YCTIOBUI I €€ CaMO-
pean3aiy, YKpEIieHUe U COBEPIIEHCTBOBAHNE
NPABOBOIO  IOCYAApCTBd». [IpUHIMINAIBHO
BAKHO 31€Ch OTCYTCTBUE KAKHUX-THOO YKA3AHUM
HAa BO3MOXHBIE (WM JKEIATEbHBIE) HAIPaBIE-
HUA <«CBOOGOJHOIO camoonpeaeneHud». Ecim
TOJIATATh, YTO O6PA30BAHUE — ITO IYTh PA3BUTHA
JIMYHOCTH, TO YTO JIC/IATh B CUTYALIMH, KOTZIA BEK-
TOPOM CBOOOHOTO CAMOONPEAENEHHA COLAANb-
HO-3HAYMMOI'0 KOJIMYECTBA JIMYHOCTEH CTAHET
OTKa3 OT pa3BuTud? O NPABOMEPHOCTU TAKOM
TUIIOTE3bl CBUJIETENBCTBYET AHAIN3 COBPEMEH-
HOW COLJMOKYJIBIYPHOM CUTYALIMM.

B m. 2. c1. 14 3axkona «O6 00pa3oBaHUM»
YKA3BIBAETCA, YTO «COAEPKAHME OOPA3OBAHUA
JOJDKHO OOECTIEUUTh aIEKBATHBIA MHUDPOBOMY
YPOBEHb 0011ei 1 TPO(ECCUOHAIBHO KYJIBIYDPBI
o0mmecTBa, (POPMUPOBAHUE Y OOYYAIOMIETOCH
A[IEKBATHOM COBPEMEHHOMY YPOBHIO 3HAHUU
U YPOBHIO O6PA30BATENBHOI IPOTPAMMEI (CTYyIIE-

31



L

TEOPHUA OBPA30BAHUA X OBYYEHUA

32

HU OOy4EHUs) KAPTUHBI MUPA, (POPMUPOBAHUE
YEI0BEKA U I'PAKAAHMHA, UHTETPUPOBAHHOIO
B COBPEMEHHOE €My OOLIECTBO M HAIEIEHHOIO
Ha COBEPIIECHCTBOBAHUE 3TOTO OOIIECTBA, UHTET-
PaLuIO TMYHOCTY B HALIMOHAIBHYIO M MUPOBYIO
KY/IBIYPY, (POPMUPOBAHUE JIyXOBHO-HPABCTBEH-
HONJIMYHOCTH». COLIMOIOTNUECKNI AHAIU3 CPA3Y
BBI3BIBAET BOIIPOCHL:

2) KaK OBITb C «aJI€KBATHOCTBIO MUPOBOMY
YPOBHIO»>, €CIIM BEAYIIHE 3AMaHbIE OOIIECTBOBE-
bl YKA3BIBAIOT HA KATACTPO(PUUECKOE CHIKEHUE
3TOrO YPOBHA?

6) eclu COBPEMEHHAA HAydHAd KapPTHHA
MHpa OOBEKTUBHO NIPOTUBOPEYMBY, CIOXKHA, TO
Y4mo BBOJUTH B COZIEPKAHUE OOIIEr0 OOPA30Ba-
HUA?

B) UTO TAKOE «COBEPIIEHCTBOBAHUE OOIIE-
CTB2» (Cpeau OOIIECTBOBENOB M IIOJUTHUKOB
B3IVIA/bI AUAMETPAIBHO MPOTUBOIOOKHBI)?

I') YTO TAKOE «fyXOBHO-HPABCTBCHHA JINY-
HOCTb>, O KAKOTL lyXOBHOCTY 1 HPABCTBCHHOCTH
uzeT peun?

TakuM 06pa3oM, CYMIECTBYIOMAS COLIUO-
Ky/JIBIYPHAsA CUTyalus (LLEHHOCTU U IIPAKTUKU
PBIHOYHOT'O OOIIECTBA, IUTIOPAIA3M LEHHOCTHBIX
NIO3ULINI) U PA3MBITOCTb UCXOJHBIX HOPMATHB-
HBIX OHPEAECICHUN OOPA30BAHUA YCIOKHAIOT
ONpPE/IENIEHNE KOHBEHIIMOHATBHBIX 11eer 06pa-
30BaHUA 4, COOTBETCTBEHHO, BO3MOKHOCTD OLICH-
KM €r0 KadecTsa. OJHAKO MOJOOHOE YTBEPKIE-
HHeE TpeOyeT Pa3BEPHYTHIX JJOKA3ATENBCTB U PaC-
CMOTPEHUS CYIIECTBYIOIIUX MTOAXO/0B K OLICHKE
K44€CTBA O6PA30BAHMAL

KagecTBO 00pa30BaHHS:
BO3MOKHOCTH 1 OTPAHHYCHHUA

CYIIECTBYIOIIHX MOAXO00B
XOTA HAC MHTEPECYET B IEPBYIO OYEPED
po6IeMa TTOHUMAHMS KAYECTBA IIKOJIBHOIO

00pA30BAHUA, UMEET CMBICT IPEJBAPUTENBHO
00paTUTBCA K OIBITY BBICHIEH IIKOBL IIpexne
BCETO, MO NPUYMHE PeaIn3anuy BOIOHCKOro
TIPOLIECCA U MHTETPALUHU POCCUMCKON BBICIIEN
IIKOJIBL B €BPONENCKOE OOPA3OBATENBHOE MPO-
CTPaHCTBO. BO3MOXHO 371€Chb YAACTCA HANUTH
HEKUE OOMUE METOMOIOTUYECKUE TOAXO/bI
K TIOHUMAHHIO U OI[CHKE Ka9€CTBa 0OPA30BAHMUAL

OJIHAKO aHAIM3 W3[aHHBIX POCaKKpes-
ATrEHTCTBOM IYOIUKALUH, OTPAXKAIOMUX €BPO-
TIEHCKU OIIBIT, IPUBEN K HEOXKUJAHHOMY PE3YIIb-
TATy: B HUX OTCYTCTBYET ACHOE U3JIOKEHHUE METO-
JOJIOTMY IOHMMAHMA Ka4eCTBA OOPA30BAHKA KaK
TaKOBOTO. CTaHAAPTBL, OOYCIOBIMBAIOIME Kadec-
TBO, ¥ IPUHIMIIBI OIIEHKN UMEIOTCS, 4 Pa3BEPHY-
TOTO TIOHHUMAHMA Ka4eCTBa (COBOKYHMHOCTBIO
KAKUX MHTEJUIEKTYAIbHBIX, JyXOBHBIX U IIPOUUX
KA4ECTB IOJLKEH OOJI/IaTh YETOBEK, TTIOMYYHUBIINAN
KA4eCTBEHHOE 00pa3oBaHue) HeT. Tounee mme-
IOTCS YKA3aHUA HA YPOBEHD OOYUEHHOCTH CTY/ICH-
TOB, COOTBETCTBUE WX 3HAHUH ONpPEJECNEHHBIM
CTAaHJAPTaM, ONUCAHUE YCIOBUN JOCTIKEHUS
K44ECTBA, HO PA3BEPHYTOIO NOHUMAHUA COAEP-
KAHUA HCKOMOTO IIOHATHA, MOBTOPUM, HET.
Ob1mee MOHUMAHUE KAYECTBA, BBITEKAIONIEE M3
AHAIM3a IEPEYNCIEHHBIX JOKYMEHTOB, CBOJIUTCS
K JJOCTYZKEHUIO 00Y4a€MBIM OTPEAETIEHHBIX CTaH-
JApTOB MPO(ECCUOHATBHON MOATOTOBKH, COOT-
BETCTBYIOIUX TOMY WIH MHOMY YPOBHIO /WU
HATIPABJIEHHUIO 06pa3oBaHuAl”.

[MonynspHeiM B EBpornie u Habupamomem
HONY/IAPHOCTb B POCCHH TTOAIXOZI0M K HOPMHPO-
BAHUIO KA4YECTBA OOPA30BaHUs CTAHOBUTCS CEp-

17" Momosa I'H, Haso0no6 B.I. MoJenu akKKpeuTalnn
3a py6exom. — M. — Homkap-Ona, 2005., Momosa I'H,
Haeoornos B.I. DKCnepTr3a KauecTBa OOPA30BAHUS: €B-
ponerckuii nogxon. — M, 2008, CraHaapTbl U PEKOMEH-
JJALMH JUI TADAHTHH KA4E€CTBA BBICIIETO OOPA30BAHUA B
€BPOIIEHCKOM TTPOCTPaHCTRe. — Momkap-Ona: akkpe/u-
Tauusa B 06pasosanuy, 2008.
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tuukanma no crapgapry UCO (ISO) cepum
9000. CornacHo 3TOMY CTAHAAPTY MOJ KAYECTBOM
CIEAyeT IOHUMATb <«CTEHNEHb COOTBETCTBUA
CBOYICTB KAKOTO-TO OOBEKTA (IPOAYKTA, YCIYIH,
MPOLIECCA) HEKOTOPBIM TPEOOBAHUAM (HOPMAM,
CTaggapram)». C 3TUX HNO3UIMI KAUECTBO 0Opa-
30BaHUS — 3TO COATAHCHPOBAHHOE COOTBETC-
TBUE BCEX 4CTEKTOB OOPA30BAHUA HEKOTOPBIM
LeAM, TOTPEOHOCTAM, TPEOOBAHUAM, HOPMAM
U CTanjapraM. Ecm ¢ HOpMaMu U CTAHAAPTAMU
(0BY4EHHOCTH) J1EI0 OO6CTOUT HOJIEE WU MEHEE
IIOHATHO (XOTS U HEOECIPOOIEMHO), TO B OTHO-
MIEHUU LieJIeN, NOTPeOHOCTEN U TPEOOBAHUI —
BCE ropaszio cnoxuee. Kmo4yesoi BOIPOC: YbU
3TO LIE/U U B 4€M KOHKPETHO OHM 3aKIIOUAIOTCA?
Ec/mi MCXOUTD U3 MPUHIUIIOB CBOOO/BI ¥ PBIHKA,
TO CYOBEKTBI 0OPA30BATENBHBIX OTHOIIEHHUI CTa-
BAT TIE€PE] COO0H PA3NMYHBIE LIETH, UMEIOT Pa3-
JINYHBIE TTIOTPEOHOCTU U BBIIBUTAIOT Pa3INYHbIE
TpeboBaHUA. CTAHAAPTU3ALUU B TAKOM CITy4ae
HOJJAETCS JIUMIb TOT ACHEKT KA4ECTBA, KOTOPBIN
CBA3aH C TPO(PECCUOHATBHON MNOATOTOBKOU
(HOpMamMK OOYYEHHOCTH, B COOTBETCTBUH C HOP-
MaMU JIEATENbHOCTH). OOPA30BAHUE B 3TOM CIIy-
Yyae HUBEIUPYETCH /10 MPOQECCHOHATBHOH O
roTOBKU. K OIIEHKE Ka4eCTBA CPEJHETO 06PA30Ba-
HUS TAKOH MOZIXOZ MAJIOIIPUMEHUM.

H.II. Hukurrna v ILE. HIerios yKassBaor,
YTO K OIPENENEHHUI0 KAUECTBA OOPA30BAHMA
HEOOXOJUM ~ MHOTOCTOPOHHMI — mOAxopls,
Bo-niepBbIx, epe/; 06pa3oBaHUEM CTABATCS OTpe-
JIETTEHHBIC 116/H, KAK BHENTHUE, TAK ¥ BHYTPEHHHUE.
OHO JJOJDKHO COOTBETCTBOBATH YCTAHOBJICHHBIM
CTaH/APTaM ¥ HOpMaM. J|j11 nosy4eHus JeHCTBY-
TEJBHO KAYECTBEHHOTO OOPA30BAHUA JIOIKHO
OBITh OOGECIICUCHO KAUECmE0 CaMIX mpedosa-

18 Huxumuna HIIIL, IlJeznos I1E. KaueCTBO BBHICIIETO
06pazoBaHuA. PUCKM IPU MOATOTOBKE CNELUATIACTOB //
YHHBEPCUTETCKOE ynpasiaeHue, 2003, Ne 1.

Hul (Liesel, CTAaHAAPTOB U HOPM) U HEOOXOAU-
MBIE Kauecmeennvie pecypcot (06pa3oBaTeiib-
HBIE TPOrPAMMBI, K4/JPOBBII TOTEHIUAN, KOHTHH-
TEHT AOUTYPUEHTOB, MaTEPUATIBHO-TEXHUYECKOE
obecnedenne, GMHAHCH). [Tpu cobMmOoAeHNN 3THUX
JBYX 4CIEKTOB KA4YECTBA BAKHYIO POJb MIPAET
Kauecmeo 00pPaA306amensHblX nPoueccos
(Hay4Has U y4e6Had JIEATEIbHOCTD, YIIPABICHHUE,
00pPA30BATENIBHBIE TEXHOJIOTUHU), HEMOCPELC-
TBEHHO PEANU3YIOMUX (0OECIEYNBAIONINX) TIOJI-
TOTOBKY CHEIUAINACTOB. VM, HAKOHEL, emé OfuH
JEMEHT KAUECTBA OOPA3OBAHUA — KAHECME0
pe3yrvmamos eATeIbHOCTA 00PA30BATENBHO-
ro yupexzeHus. Jlajiee aBTophl YKA3bIBAIOT, YTO
XOTS BCE COCTAB/IAIONIME KAYECTBA OOPA30BAHN
JOCTATOYHO BAKHDL, HO, TOBOPSI O KAYECTBE, Yalle
BCETO UMEETCA B BUJIY UMEHHO KAUECTBO PE3YIIb-
TATOB OOPA30BATENBHON JAEATENBHOCTH, 4 BCE
OCTAJIBHOE PACCMATPUBACTCS KAK HEOOXOJUMBIE
YCJIOBUA  IOAYYEHUS  ITUX  PE3YIBIATOB.
COOGCTBEHHO 3TO U €CTh PA3BEPHYTOE TOHUMAHUE
Ka49€CTBA 0OPA30BAHUA KAK COOTBETCTBUSA LIEIAM,
ANPUOPHYIO NIPUBEPKEHHOCTb K KOTOPOMY MBI
3aABWINM C CaAMOro Hauaad. KpaiiHe BaXHOU
B METO/JONIOTMYECKOM OTHOWICHUU IIPE/ICTABIL-
€TCs IIOCTAHOBKA BOIIPOCA O KAYECTBE LesIei
00pa30BAHUSL.

Janee aBTOPB OCYLIECTB/AIOT €€ OJHY
BAKHYIO METOZIOJIOTMYECKYIO OTOBOPKY, YKA3bIBAS,
YTO BCE YYACTHUKM OOPA30BATENBHBIX OTHOIIE-
HUI (JINUHOCTH, PAGOTOAATENH, BY3bl, OOLIECTBO
U TOCY/JAPCTBO) «3aMHTEPECOBAHBI B KaYeCTBE
BBICHIETO OOPA30BAHNS, HO KOHEUHBIE LIETN ¥ HUX
pasnsie (xypcus Mol — T.X), XOTA U B3a-
MMOCBSI3AHHBIC» 19, DTOMY IOCTATOMHO PA3BEPHY-
TOMY ¥ METOJOJIOTMIECKH KOPPEKTHOMY OIIpefie-
JICHUIO Ka4yeCTBA OOpA30BAHMA INPUCYL] OJUH

19 Tam xe.
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HEZIOCTATOK — ATIPUOPHOE YTBEPK/ICHNE O 63aU-
MOCBA3AHHOCMU TIEITICIL. DTO YTBEPAKICHUE OU-
paercs Ha a6CTPAKTHYIO MOJIEND «OTBETCTBEHHO-
IO NOTPEOUTENSA», 3AUHTEPECOBAHHOTO B KAUECT-
BEHHOM YCJIyTeE, 9YTO BO MHOTOM HE COOTBETCTBYET
peansHocmuy KysTyphl ¥ COIMATBHO-3HAYNMBIX
IPAKTUK.

CxoXxuil NOAXOJ K ONPEENEHUI0 Ka4eCT-
Ba 00pasoBaHus mnpepaaraior AM. HOBUKOB
u JLA. HoBukoB: «[1oJj Ka4€CTBOM OOPA30BAHUS
MIOHUMAETCH XAPAKTEPUCTUKA CUCTEMBI 06PA30-
BAHUS, OTPAKAIOMASL CTENEHb COOTBETCTBUA
pPEANbHBIX JIOCTUIAEMBIX  O6PAa30BATEIBHBIX
PE3Y/IBIaTOB HOPMATUBHBIM TPEOOBAHUAM, COLU-
AILHBIM Y JIMYHOCTHBIM OXuganuaM»20. Jlanee
OHH YK43bIBAIOT, YTO MOCKOJIBKY KOPHEBOE MOHS-
THE «OOPA30BAHUE» PACHPOCTPAHAETCA MU HA
«OOPA30BAHUE> KAK PE3YIBIAT (OOPA30BAHHOCTD),
U HA «0OpA30BAHUE» KAK 0OPA30BATEBHBIN IIPO-
1IeCC, MO3BOJIAIONIMI TOMYIUTh HEOOXOAUMBIN
PE3Y/BTAT, TO U TOHATHE «Ka4ECTBO OOPA30Ba-
HUA» OTHOCUTCA U K PE3YIIBIATY, U K IIPo1ieccy. Beé
COBEPIIEHHO KOPPEKTHO € METOJONOTHYECKON
TOYKA 3PEHUsS, 32 HCKIIOUEHHEM BOIPOCA
O COJICPKAHUN PearsHblX COLUANBHBIX U JTNY-
HOCTHBIX OXKU/IAHUIL

Jlanee aBTOPBI BBUICIAIOT AT 2NEMEHNO08
CUCTEMBI OOPA30BAHUS: 1) OPraHbl YIIPABICHUA
obpazosanueM (OYO); 2) oOpa3oBareibHbIC
yupexaeHus (OY); 3) oO6pazoBaTeIbHBIE IPO-
rpammel (OIT); 4) obyuaromue; 5) 06y4aromuecs.
U ueTpipe cy0serma (3aKa34rKoB U OTpe6uTe-
JIeW 0OPA30BATENBHBIX YCIYT): TMYHOCT; TIPOU3-
BOJICTBO; OOIIECTBO, IOCYAPCTBO; CUCTEMA 0Opa-
30BAHUAL

[TOMHOCTBIO COTIANIASICH C TPEIOKEHHBIM
NOHUMAHHEM, HEOOXO/IUMO 32/1aTh BOIPOC: #1MO

20 Hosuros AM, Hosuros /IA. Kak O11CHUBATh KA4E€CTBO
o6paszoBanus. M., 2005.

ecnu 6 Cuy PaccMompPeHnbLX Gviuie 0Co0en-
HOCMEll COBPDEMeHHO COUUOKYIbMYPHOLE
cumyavuu yeau écex cyosexmos (cmamuc-
muuecKu 3HAYUM0) PASHOHANPABGIEHbL U
HeA0CmamouHo onpeoeneHst’

PaccMOTpEHHbIE HAMU MOAXO/bI K OL[CHKE
Ka4eCTBa 0OPA30BAHMS OOOCHOBAHBI U TEXHOJIO-
TUYHBI, HO OJIHO CYIIECTBEHHOE OOCTOATENBCTBO
CHUAKAET 3(PQPEKTUBHOCTD UX NPUMEHEHUA
B IIPAKTUKE. DTO A6CTPAKTHOCTD NPE/ICTABIEHUI
O «UJICUIBHOM NOTpedUTee 06Pa30BaATEIbHBIX
YCIIYT» U Pa3MBITOCTh HOPMATUBHO Y IOIUTH-
YECKU JCKIAPUPYEMBIX LIEIEH. B pe3yasrare Mel
CTAJIKABAEMCS C CUTYalLIUEN, KOTZIA COLEPKAHUE
«3KCTIEPTU3BI KAYECTBA OOPAZOBAHUA> CBOAUTCA
K 3KCIEPTU3E YCA06ULE 0OPA30BAHNA (HAIMINE
Y4EOHUKOB, KBAIM(PUKAINA IPENOJaBaTeNeN)
U YyP0o6HA 00yueHnocmu (TO €CTb COOTBETC-
TBUA TpeOOBaHUAM [OC UMEIOMUXCA Y YUalHX-
cq 3HaHui). [IpuuéM Y11 OLEHKU IOCIEAHETO
HCTIONB3YETCA (PAKTUYECKU OfIMH YHUBEPCA/Ib-
HBII MHCTPYMEHT — EI'D, Ipu BCEX MMEIOIUXCA
HAPEKAHUAX O €r0 U3MEPHUTEILHBIX BO3MOXHO-
CTX.

J1s Toro 4To6Bl BBIPAOOTATh (P(PEKTUB-
HBII NOZIXOZL K OIIEHKE KA4€CTBA OOPA3OBAHMU,
HEOOXOIIMO OTBETUTD HA BOIPOCHL: KO 00y4a-
€T, K020 00Y4aET, KaK OOYIAET 1, CAMOE ITIABHOC,
3auem 06ydaeT? OUEBU/THO, UTO BCE COCTABILIIO-
1€ JOJDKHBI YUUTBIBATHCA B OIEHKE Ka4ECTBA
06pazoBaHusa. OJHAKO, €CIU BOIPOCH «KTO?»
U «KAK? OTHOCHUTEBHO IOHATHBHI (OLIEHUBATDH
HYXHO KBAIM(DUKAIUIO VIATENEH U METOABI
U TEXHOJIOTUU OOYYEHUA), TO BOMPOCHI «KOT'O»>
U «334eM?» — NPOOIEMATUYHBL BbITEKAOmui U3
3axona PP «O6 06pa3oBaHuM» OTBET HA IOCHE-
HUH BOIIPOC IS TOTO, YTOOBI YEJIOBEK CBOOOIHO
CaMOOMPEAETACS, ObUI JyXOBHO-HPABCTBEHHOU
JIMYHOCTBIO, MMEN 3HAHMA COOTBETCTBYIOIIHE
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MUPOBOMY YPOBHIO M OBUI HAIENIEH HA COBEP-
IIEHCTBOBAHUE OOIIECTBA> AAET CIUIIKOM Malo
OCHOBAHUI JUI1 KOHKDETU3ALUU >KETAEMBIX
PE3YBIaToOB 06pa30BaHus. Cutyanus eme 6onee
YCYIYOIAETCA TPUHIUINNAAIBHON HEACHOCTBIO
BO3MOYKHBIX HAIIPABJIEHHI «CBOOOHOTO CAMOOII-
peAeneHusD>.

[Ipe/CTaBAsgeTCsa, 4TO ANA CHATUSA 3THUX
CYILECTBEHHBIX METOMONOIMYECKUX OIpAHUYE-
HUIT HEOOXOJUMO YTOUHATD ONPEAENEHUE IIEMH
00pA30BaHMUA. DTA LIENb (WIN LEN) TOJDKHA OIH-
PaThCA HA KOHBEHLIMOHAILHBIE HAYYHO-UCTOPH-
YECKUE NPEACTABICHUS O CYIHOCTH U COAEPXKA-
HUM OOPA30BAHMA U YKA3BIBATL HA ONpPEAEIEH-
HBI PE3YIBTaT 0OPA30BATENILHOIO IIPOLIECCa,
OTPAKEHHBIA B COBOKYITHOCTU HMHTEJUIEKIYAlb-
HBIX, MOPA4/IbHBIX, BONEBBIX M HPABCTBEHHBIX
K44eCTB OOY4aeMOTrO, ONPEJENEHUE KIIOYEBbIX
KOMITIETEHIIMH (IIOHUMAEMBIX, KaK CIIOCOOHOCTD
CIPABJIATECA C ONPEIENEHHBIM KPYyroM 3aa4).
VTOuHeHuUE Liener 06pa30BaHus JOILKHO OYEBU/I-
HBIM OOpa30M BIHCHIBATHCA B ONPEETEHHBIN
KYJIBTYPHO-UCTOPUYECKUI KOHTEKCT, MIO3BOJIAIO-
MUA COOMIOCTU ONTUMAIBHBIN OANAHC MEKIY
OpHUEHTALMEN HA OOraTeiime OTEUYECTBEHHbIC
TPAUIUN O6PA30BAHUA U HAYKU U OTKPBITOCTD
Jyumum 06pasliaM MUPOBOTO OINBITA. ITpu aTOM
HOTPEGYETCA OTOUTH OT UIEONOTUH «OOPA30Ba-
TENBHBIX YCIYT» K UIAEONOTUY «BOCIIUTAHUSA YeENO-
BEK4 U IPKIAHAHA>. B IPOTUBHOM CIIydae HEU3-
OEXEH pErpecc Lener K «y0oBJIETBOPEHUIO MOT-
PEOUTENBCKUX IIPEATIOYTEHUIT,

Peammzaniys 31011 331241 IO3BOINT NIEPEN-
TH K BBIOOPY ¥/MIN PA3PAOOTKE COOTBETCTBYIO-
IIETO MHCTPYMEHTAPUA OLIEHKM Ka4yecTBa II0
PE3YIBTATY 32 CUET PACIIMUPEHNA METOIUK OLICH-
KH, YTO IIOMOXET IPEOAOIETh OLHOOOKOCTD
U MOBEPXHOCTHOCTb JOMUHUPYIOMIUX TECTOBBIX
MeTopuK. [TocieiHue, KCraTy, B CUIy CBOUX TEX-

HOJIOTMYECKUAX OCOOEHHOCTEH NMPUCIOCOOIEHB,
CKOpee, K OLIEHKE 3HAHUY, 4 HE KOMIICTEHITUM.

Bropas METOJONOTUYECKH BAKHAS 32/1a-
Ya — 3TO BBEACHUE B MOJE OLICHKU OTBETA HA
BOIPOC «KOro?> 00ydaeM. JIeno B TOM, 9TO KOH-
LENUsA «CBOOOJHOTO CaMOOIPEETEHNSA Y-
HOCTH» UTHOPUPYET OUEBUIHBIIN (DAKT: €CIN LIENIH
00y4aeMOro He COBHA/IAIOT C LIETAMHU OOYIEHNU,
KOHCEHCYC B OTHOIIEHHU Ka4ecTBa (VAOBIET-
BOPEHHOCTD NOTPEOUTES) U IOCTIKEHUE 1IEIEH
0OY4EHUS CTAHOBATCAHEBO3MOKHBIMU. [TOJ06HAs
CHUTYaLUsA — OTHIOAD HE PEAKOCTD B IOJIE UAEONO-
TUH «CBOOOIHOT'O CAMOOTIPEIETIEHNA> U HE MOXKET
(PUKCHUPOBATHCA CYHIECTBYIOMUMU METO/IUKAMU
OLIEHKH, UCXOJAMUMYU U3 aOCTPAKLIUY «UJIEAIb-
HOTO OTBETCTBEHHOTO NMOTPEOUTENS>. JIpyrUMu
CJIOBAMH, CHTyal[us, KOIZia IIKOJIA CTPEMUTCH
nepeaaTs 06y4aeMoMy OIPE/IEIEHHBINA YPOBEHD
3HAHUH, 4 OH CTPEMUTCA ITOJYIUTh ATTECTAT (YBBI,
YK€ He «3peNocTr»!) U HE CUUTAET ITY COBOKYII-
HOCTb 3HAHMI HEOOXOAUMOM it cebs (Curya-
LY, 34METUM, BIIOJHE TUIMYHAA), HEIPO3Pa4Ha
I CYHIECTBYIOIIUX METOAUK M HEPA3PEINMA
B PAMKAaX CYIIECTBYIONIEN UAEOIOTUH 0OPA30Ba-
HUA 0€3 KaracTpo(hU4ecKOro CHWKEHHS €ro
VPOBHSL.

OlieHMBas KAueCTBO OOPA30BAHUS, HaM
HEOOXOJUMO OLEHUBATH TO3ULUI0 0OY4aeEMO-
IO — €ro CUCTEMY IIEHHOCTEN M OTHOIIEHWUU
K 00pa30BaHMIO (OTHOIIEHUE K Y4€Oe BOOOIIE,
IIKOJIE B YACTHOCTH, COZIEPKAHMUIO TIPOTPAMM) —
Ha IIPEAMET COIVIACOBAHHOCTH C LEIIMU 00Pa30-
BaHUsA, 0 KOTOPBIX TOBOPIJIOCS Bble. EC/i mKosne
HE YAACTC JOOUTBCS 3TOM COINIACOBAHHOCTH,
JOCTIZKEHHUE LIENIEN OKKETCS TPOOIEMATUYHBIM.
Pagymeercs, pedb HE UAET 0O YPABHWIOBKE MU
NIOJABIEHUH JIMYHOCTHON IO3ULKANA (BCEM IIO
KOMAHJIE TIPUHATD 11eau!), HAIPOTUB, PeUb UIET
0 HEOOXOUMOCTU YOEKIATh U MOTHUBHUPOBATH
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LCJICH.

Taxkum 06pa3oM, CUCTEMA OLICHKU KA4eCTBa
06pa30BaHUA JOJKHA ONMPATHCA KAK Ha TPajy-
[MOHHYIO OLEHKY KA4ECTBA IEJArOruYecKOro
COCTaBA U YIEGHO-METOAMIECKOTO COMPOBOKIE-
HMA 0OPA30BAHNA, TAK U BKIIOUATD B CEOs METOIBI
OLIEHKU Ka49€CTBA LIEIENONATraHNsg 1 U3MEPEHHA
PE3YNBTaTOB OOPA30BAHMA U METOAbI OLEHKU
MO3UIUY OOYYAEMOTO.
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